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Our Education Centre.
The central point of all our activities for PC and Apple users.

Unit 56 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW.
www.shcug.org.au

How to join SHCUG.
Visit our Education Centre and drop in at one of our weekly activities to collect an application form.
Payment can be made in cash or by cheque and handed to a tutor. Fees are $40 single or $60 couple.
Alternatively use EFTPOS transaction IMB Bank: BSB number is: 641 800 and the account number is.
200456000, or send the application form and cheque, made out to SHCUG, to following address:
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576.
Renewing memberships.
Renewal forms are sent out each year in early December to all current members by email, with all the
relevant information needed to renew membership for the upcoming year.
Correspondence: Letters to the committee can be addressed to shcugcontact@gmail.com
Weekly activities held in Unit 56
Monday mornings, from 10 to 12 noon
Monday afternoons, from 1 to 5 pm.

Members Helping Members.
Apple Group

First Tuesday of the month, from 10 am onwards.
Every 2nd and 4th Friday of the month,
from 10am to 12 noon.

Genealogy
Games Morning

Contact
J & M Oprey
Richard Spear
Martina Oprey
4871-2873 and

4862-1584
4872-1960
4862-1584
4868-1229
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From your committee
After cancelling the committee meeting in June, your committee met again on Friday, 6 July. Six committee
members were present, including Rodney Andrews and John Oprey. Several issues to do with the daily running
of the club were addressed and solved without much ado. Our Finances are still in good shape and if nothing
unexpected comes along we might be able to pay our daily running cost for 2018 with the members’ fees. The
membership list is down a bit compared with last year and stands at 103 members, including life members. We
might still get a few new members, as we have still four months to go until we reach November.
Despite the cold weather the weekly Monday attendance remains steady at about 25+ people coming along
during the day. We would like to thank Phil and Lynette Reay for opening up in the mornings and Richard
Spear and Robyn Bean for closing unit 56 in the afternoons, stepping in for John and Martina.
SHCUG has been in existence for 23 years and at its hight had a membership list of well over 200 members.
This was in the days when many people and especial seniors started to use computers but knew little about
them. SHCUG put on monthly presentations about all sorts of subjects and products. This worked very well
for many years. Gradually membership numbers started to decrease and to keep things going a new format was
introduced in the form of informal weekly get-to-gathers where members would assist another by showing how
computers, Tablets and Smartphones worked. This has proven successful and we are now in our fifth year.
Past and present committees have often pondered about the question “How long can we keep SHCUG going”.
Those who joined SHCUG in the early years are now 23 years older or no longer with us. Our members are
all seniors, including those who serve on the committee. Younger people will have no need for SHCUG, as they
grew up with computers.
Your committee has a vision of keeping SHCUG going until we reach 2020 so we can celebrate SHCUG’s
25th birthday in May of that year. To achieve this, we need more members to become actively involved.
Your committee would appreciate some feedback about the above. You can email your reply to:
shcugcontact@gmail.com
Ron Butler, who has helped the HarbisonCare residents for many years, is in hospital. Also Maxine Gray and
John Oprey are on the sick list. We wish them all the very best.
Your committee.
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Syber Crime
According to one of Australian leading experts on cyber security, cyber crime is one of the most significant
existential threads we’ll face in our economy. Cyber crime is an ever growing business, being more profitable
than the drug trade. Businesses, small or large, and users in general are all venerable to cyber attacks and cyber
security is at an all time high.
Older people, on average, are not as tech savvy as the younger ones and are therefore more vulnerable. Last
year six million people fell victim to identity theft, credit fraud or had their passwords compromised, according
to research released in Norton by Symantic’s Cyber Security Insights Report. That translates into one in three
adults who fell victim to some kind of cybercrime, costing the economy $2.3 billion.
To understand how we can be attacked by cyber criminals, find below some information I gathered from the
CPA magazine, INTHEBLACK,1 June 2018.
The hardware and software we use on our devices do have flaws that leaves them open to potential attacks or
breaches. Cyber criminals use these vulnerabilities to attack or breach a system or network in a particular way.
One way they do this is by developing Malware- a catch-all term that is short for malicious software or program
including computer viruses, worms, Trojan horses, spyware and other nasties. Below are a few you might not
have heard of as yet.
Advanced Persistent Thread (APT) is a series of attacks that targets a particular organisation that has a
high value data bank, for example a bank, government agency or large manufactures. The attackers, called
hackers, are usually highly skilled and extremely persistent in their attempts to gain unrestricted access to the
organisation’s network.Their aim is to remain undetected for a long period of time, so they can steal as much
data as possible for a range of reasons, such as industrial espionage.
There are now more than 2.5 billion Android devices (Smartphones and Tablets) in use worldwide. According
to the security researcher AV-test.org, there have been 20 million Android malware threads. Google did
admit that it had taken down more than 700.000 bad apps from its Google Play Store in 2017.
Drive-by downloads is one I have not heard off and it seems to be an increasingly common way of infecting
computer systems, via drive-by code on webpages that are compromised either intentionally or by a third party.
This can be done in a number of ways, such as via cross-site scripting (XSS) vulnerabilities, or JaveScript or
SQL code injections. Whichever way it is done, the aim is generally to download malware onto the site visitors’
system without their knowledge.
Most of us do use an email software or program on a daily basis. Sadly though email is still one of the most
popular methods hackers use to distribute malware. Reports received by the Federal Government’s Australian
Cybercrime Online Reporting Network indicated losses of more than $20 million due to business email
compromise during 2016-17, a stagering increase of 230% on the previous year.
Spam is unsolicited or irrelevant messages sent over the internet, typically to a large number of users, for the
purpose of advertising, phishing, spreading of malware, etc. Figures vary significantly, but at best 39% of all
emails globally are spam, or to put it in another way, more than one billion spam emails are sent out every
minute.
Hacktivism is another cyber activity I had not heard off. This activity is carried out by hackers who are not
motivated by financial gains. Activist who seek political or social change are also turning to hacking techniques.
There are many other ways hackers try to get access to users devices. If you like to read more about the way
hackers operate, Google INTHEBLACK, your guide to cybersecurity threads and how to deal with
them.
Martina Oprey
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SHCUG Genealogy Group

The Genealogy branch of SHCUG:
From Trisha Williams:
Its often been said that Family Historians are the story-tellers of the tribe. That in each family there is one who
feels compelled to find the ancestors, put flesh on their bones and tell their story.
Family history research is not always easy. Many hours can be spent scanning records with little or no success.
But it's the thrill of the hunt that hooks us. Family history affects our sense of who we are, our sense of
meaning. We can be driven by a love of history and where our ancestors 'sat' in their time. Or the need to
verify a family myth. Or just plain curiosity.
During our monthly get-togethers, the members of our small group attempt to help each other with
suggestions of internet sites, historical societies, public records, all of which may provide facts to shed some
light on the trail of an ancestor – eliminate that 'brick wall'. With SHCUG's computers at the ready, we can go
on-line together. A reasonable level of computer savvy is a basic necessity, but help is at hand.
On 6th June, three of us joined a small group of like-minded researchers from the U3A Family History group
and travelled to the Department of NSW State Records at Kingswood. In their Reading Room, there is the
opportunity to view microfiche records such as Immigration and Shipping, Convicts, Census and Musters,
Professions and Occupations, Publicans and Innkeepers etc.
It is possible, by going onto the website of State Records, to pre-order certain records e.g. Deceased Estates
1880-1923, and have that pack waiting for your arrival. Within such a pack can be found a Will, Death
Certificate and possibly Probate assessment. This can reveal a huge amount of previously unknown details.

From Marie Clarke:
A very pleasant day was had at Kingswood recently. It started off with a fire drill, then early after lunch, a full
fire evacuation where we had to wait outside in wet muddy conditions till fire engines came and went.
Otherwise, a fruitful day looking at wills. I found my great grandfather owned properties in Crown St., Sydney
and New South Head Road in the 1870's.
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Mac OS 10.14 Mojave
Apple Group Members get ready, there is a new operating
system coming. It has been given the name Mojave. Not quite
sure what this meant, I did a Google search and discovered that
Mojave is a desert. Wikipedia says the following: Mojave is an
arid rain shadow desert and the driest desert in North America,
situated in the South-Western United states, primarily within
southeastern California and Southern Nevada. Being a Spanish
name, it seems to be pronounced as MoHarvey, the J sounding
as H. So from cats names, famous landmarks and rock faces in
Yosemite NP, now a picture of a sand-hill on the desktop.

When can we expect this new Mac OS to become available to us?
Possible in the USA autumn, which is our Spring, so around September/October. To get a little bit of an idea
of what we can expect Mojave will give us, I read an article by Karan Haslam which was publishes on 6 June
2018 on the Macworld UK website. Find below some information from that article.

Dark Mode.
El Capitan had a Dark Mode of a sort that could change the appearance of the menu bar and the Dock. In
High Sierra, the unofficial Dark Mode does adjust the colour of the Menu bar and Dock only. The Dark Mode
in Mojave can be applied to all elements of the interface, in every App, system wide. You can turn Dark Mode
on or off in Settings. Users who work in a dark room might benefit from this feature preventing eye strain.

Keeping your Desktop clutter-free.
Saving files and folders to the desktop can at times make it a bit untidy. In Mojave there is a solution for this. It
is called Desktop Stacks. For example whenever you save a photo to the desktop, it will automatically be stacked
on top of other photos already on the dektop. It works in the same manner with documents, movies, folders ect.

Gallery view.
There will be a new Gallery view, replacing the Cover view that was introduced in OSX 10.5 (Leopard) in
2007 and was based on iTunes. It gave you a small preview of your files and images you could scroll through to
find the image you were searching for. The new Gallery view will be more like scrolling through photos. It has
a side bar with metadata.

Screen shots.
The way we take screen shots of our desktop has not seen any changes since it was introduced back in 2001
(OSX Cheetah). Taking a screen shot in Mojave is much like a screen shot taken with an iPone or iPad. When
you take a screen shot, a thumbnail appears on the right side of the screen. Clicking on the thumbnail will gain
access to markup features such as cropping, rotating, etc. No more a need to open preview or Photoshop.

Apps.
Apps found on iPhones and iPads (iOS Apps ) have been making their way onto the Mac over the years and
this will become much more common. Mojave has included the iPhone/iPad app News, so you now can read
all the articles that you read on these devices on your Mac. Mojave also has included the app Home, allowing
Mac users control over gadgets directly from their computer, for example the HomePod.
The above is only a small portion of the new features that Mojave will bring to the Mac. According to what I
have read, Mojave is well received and is likely to be a worthwhile update which is totally free. Before you take
the step to update your Mac do make sure it is able to run it. iMacs, MacBook airs, Mac mini’s and MacBook
Pro’s all need to date from 2012 or later.
Martina Oprey
Page 6

Sell-Buy-Swapp-Freebies

MacBook G4
Free for the taking
Has OSX 10.5
Leopart
80GB harddrive

Could suit a beginner
or
use it for spare parts.
If interested email to; shcugcontact@gmail.com
or
Pick up from unit 56 HarbisonCare, Burradoo.
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Notice Board
The
Southern Highlands Computer Users Group Inc
is proudly sponsored by

Wanted
Have you got an article that you
wish to publish in Keyword.
Have you got something to sell,
want to swap or give away,
advertise it in Keyword.
Please send it to
shcugcontact@gmail.com
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