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Our Education Centre.
The central point of all our activities for PC and Apple users.

Unit 5 and 6 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW.
www.shcug.org.au

How to join SHCUG.
Visit our Education Centre and drop in at one of our weekly activities to collect an application form.
Payment can be made in cash or by cheque and handed to a tutor. Fees are $40 single or $60 couple.
Alternatively use EFTPOS transaction IMB Bank: BSB number is: 641 800 and the account number is.
200456000, or send the application form and cheque, made out to SHCUG, to following address:
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576.
Renewing memberships.
Renewal forms are sent out each year in early December to all current members by email, with all the
relevant information needed to renew membership for the upcoming year.
Correspondence: Letters to the committee can be addressed to 2015committee@gmail.com
Weekly activities held in Unit 5 and 6.
Monday mornings, from 10 to 12 noon
Monday afternoons, from 1 to 5 pm.

Members Helping Members.
Apple Group

First Tuesday of the month, from 10 am to 12 noon.
Every 2nd and 4th Friday of the months,
from 10am to 12 noon.

Genealogy
Games Morning

J&M Oprey
Richard Spear
Martina Oprey
Maxine Gray

4862-1584
4872-1960
4862-1584
4869-4958

Upcoming events.
Facebook presentation, 23 May at 11.30 in Scott Hall.
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From your committee
Although just in the first weeks of May, we have already had our first taste of winter with some frost
on the lawns. Heaters are on again in our education center, giving a cozy atmosphere.
Your committee met on 8 May, discussing various issues to do with the running of your club.
First up, the date of our Facebook presentation has been set for Tuesday 23 May, starting at 11.30.
The late start is to accommodate students from Chevalier College who have volunteered to do the
presentation.
Members who have indicated their intention to attend and who use Facebook, can bring along their
device (Laptop or Tablet/iPad). See page 4 for further information.
Your committee is always happy to organise presentations and Martina has offered to do a few about
software that is installed on the club’s new iMac, for example Pages, Keynote and iBooks Author.
Members interested in these subjects can let Martina know on Mondays or notify her by email –
martinaoprey43@gmail.com
There has also been a call for another presentation about Windows 10, as we have quite a number of
new members who updated to it or bought a new laptop, who could benefit from it. Members
interested should talk to Martina on Mondays or email to: 2015committee@gmail.com
The games morning is having some more participants. During the last meeting we saw three more
members turn up to try it out. All enjoyed the morning. If you like computer games and have not been
yet, drop in at 10 am on the second and fourth Friday of each month. There are plenty of games at the
club or alternatively you can bring along your own games to demonstrate or share.
Scammers and hackers never seem to take a break or go on a holiday. Geoff Piggott has send us the
full details of the latest telephone scam, which is quite a nasty one. You can find the information on
our Notice Board, on page 8.
Apart from the above, your club is sailing along smoothly. Our finances are sound and membership
is up again each month. Your committee is trying to do the best for all members but to achieve this
we need input from all. If you have an idea, complaint or suggestion about something, we would like
to hear from you. It is your club.
From Your committee
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The Southern Highlands Computer Users Group
will present for its members
a presentation about

FACEBOOK

together with students from Chevalier College
to be held on

Tuesday 23 May
in
Scott Hall, HarbisonCare, Burradoo
starting at 11.30 am

There are still a few seats available, if interested email to:
2015committee@gmail.com
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Microsoft Windows 10
Redstone 3 Preview
SHCUG members who updated to Windows 10 would have realised by now that this OS is quite different from
previous versions of Microsoft Windows systems. It has become a “service” rather than an “individual" piece
of software that runs across multiple platforms including Tablets and Smartphones. In practice it means that
Windows 10 will be getting regular updates that will change the system over time. Think of it more like
Google's Chrome web browser: you don't worry about which version you're running. Automatic updates bring
improvements and new features regularly. This also is true for Windows 10; so we won't be waiting for Windows
11 - instead we might have to call it simply "Windows".
The Anniversary Update was the first free update for “Windows 10” users, followed by the Creators Update in
April this year. The next release will arrive in Australia this Autumn (US Summer). Find below a summery of
what can be expected in this update, sent in by Brian Graham.
Redstone 3 Preview: Design Language, Animations and More
Later this year, Microsoft will be releasing a large update to Windows 10 currently known as Redstone 3. This
update is expected to have more features and enhancements when compared to what Redstone 2 (Creators
update) delivered which includes the UI being revamped.
First up is the updated Mail app for Windows 10 that shows off a refreshed design with a softer highlight
animation when hovering over an item. This may not be the final version of what the Mail app will look like as
there is a significant amount of unused space (above the inbox area) but it provides a good look at the direction
the application is headed when designed around Neon principles.
Further, the minimise and maximise buttons are more integrated into the app experience. I’m not sure if this is
because this is still a concept but it may be an idea the company is exploring.
In the Groove app, we can see more of the Neon design language being shown off. If you look as the window is
being moved, the attached image is subtly moving around inside that profile window; it’s a small effect that
some may like, especially if you are a fan of parallax websites.
You will see in the Groove app the consistency in the designs between it and the mail app with a single toned
navigation panel and the content area being a slightly different shade of the navigation area.
When it comes to the touch interface, the soft splash animations when tapped adds a subtle layer of polish to
interacting with content on the screen.
And finally, we know that placeholders are expected to return with Redstone 3. The feature may be called ondemand files when it is released later this year.
Microsoft will likely reveal much more about Redstone 3 at its Build conference which takes place in mid-May.
For now, know that this update is shaping up to be much more substantial than the Creators update. Aside from
visual updates, there is a lot more going on under the hood as well.

By Brian Graham
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Keep your Passwords locked up
Passwords are needed for many programs, especially those that are used online and are required for accounts
such as Skype, Facebook, Gmail and online banking, just to name a few. To remember all these various
passwords can be a real problem, especially for us Seniors, as our memories might not be any longer what they
once were. It is tempting therefore to use the same password for all the various programs we use, but that’s not
really a very good idea. Our passwords need to be strong so it can’t be guessed with minimum effort in order to
prevent it from being cracked by hackers. Below are a few simple techniques you might like to follow to create a
strong password that is at the same time easy to remember.
For a good strong password it is advised not to use the name of a husband, children, pets, birthdays or any
other details that can be discovered from social networking sites. Some experts even go so far as to suggest that
we shouldn’t include any words of the English language either or names of Cities, Towns or other places. What
should always be included in our passwords are upper and lower case letters, numbers, punctuation marks and
symbols. Our passwords should be at least eight or tent characters in total – the longer we make it the better.
But a long strange sounding password might not be so easily remembered.
A strong password is important for your own protection and in order to remember a strong strange sounding
password you could go about it in the following manner. Have you got a saying you use often or a phrase you
remember from your childhood. You could use this to create a strong password. Here is an example of a saying
we all know; Tough luck. Take out the space between Tough and luck and it will look like this; Toughluck.
Change the u’s to a number and it will look like this; To9ghl3ck. Now, for the last step, change the l for a
hashtag and your password will look like this; To9gh#3ck.
If you need to remember more than one password, an easy way to remember these passwords is to include part
of what they are used for. For example for your Facebook password, add the word Face to To9gh#3ck and it
will look like this; FaceTo9gh#3ck, making it a very strong password that is impossible to guess, extremely
hard to crack, yet easy for you to remember. You can follow this simple example for all other passwords you
need to create or already have.

A strong password is your first line of defence against intruders and imposters.
The second line of defence is your own conduct when on the internet.
Never give out your password to anyone.

Never give your password to friends, even if they’re really good friends. A friend could accidentally pass your
password along to others or even become an ex-friend and than misuse it.

Don’t post your password in plain sight.

This might seem obvious but studies have found that a lot of people stick a sticker with their password on it to
the back of their device monitor or on the bottom of their laptop case. This is a bad idea. If you must write it
down, hide the book or note it is written on where no one can find it.

Make sure your devices are secure.

The best password in the world might not do you any good if someone is looking over your shoulder while you
type or if you forget to log out on someones cybercafe computer. Malicious software, including keyboard
loggers that record all of your keystrokes, has been used to steal passwords and other information. To increase
security, make sure you’re using up-to-date anti-malware software and that your operating system is up-to-date.
M Oprey
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Travelling with a modern device.
It is Monday morning and here I’m am, sitting behind an Apple
computer in the Senior Computer Club of the ‘Southern Highlands’
in Burradoo. For about a week now Martina and John have been my
hosts, having shown their Dutch cousin some of the beautiful spots in
the Southern Highlands.
I started my Australian journey from Melbourne than travelled via
Ayers Rock to Sydney. Next Wednesday I will be heading north to
Brisbane by train, making a few overnight-stops along the way.
Whilst here my cousin was scratching her head wondering what to
write about for the clubs May Keyword, so suggested I could write a
few words about my travel experiences for the next newsletter. Why
not? A perfect exercise for me, having to write it in English.
This is the first time I have travelled with a smartphone in my pocket. Yes, I, a woman on an aged pension from
The Netherlands, does enjoy the benefits of the new communication possibilities. A different experience then
when I travelled through New Zealand in 2000 with my late husband. Starting with the airline tickets: we
looked in the newspapers for the best deal, went to the travel-agency and bought the tickets. Of course we
bought and took along the ‘Lonely Planet’, the bible for all travellers, young and older. On arrival in Auckland,
we visited the Intercity Coach company to buy our buss-passes that would bring us to all the highlights of New
Zealand. Every afternoon, before traveling to a new spot, we had to use a public phone in order to reserve our
seats on the bus. The same was done for a bed in the hostels along our way. No smartphones and the internet
still in its infancy. I had an e-mail account and was astonished that I could receive a message from time to time,
all the way from home. But this was only possible when the hostels we stayed at had computers that worked and
were connected to the internet, which didn’t happen too often.
It is now 2017 and what a difference it is: In the Netherlands I looked at ‘skyscanner’ for the best deal for a
flight to Melbourne and could even book a flight to Ayers Rock and back to Sydney and my return flight from
Brisbane to Amsterdam. A bed in the lodge at Ayers Rock could also be reserved and all was paid for from my
own desk at home. The tickets were sent by email. No hard copies any more: all I needed to do was to show the
reservations from the screen of my smartphone at the airports. The train tickets to and from each stopover
along my way to Brisbane I booked from here in Burradoo, via ‘Trainlink’ and the overnight accomodation by
using ‘Booking.com’. All done by using the ‘apps’ on my smartphone and make my deal.
And what a pleasure: Yesterday I sent some pictures I took from the Sydney Opera House, via “WhatsApp”, to
my musical friends in The Netherlands and received some nice messages back.
Some disadvantages are evident though: because I can be reached by all my friends, I am kept up to date with
problems accuring at home. So, travelling today isn’t ‘being far away and out of reach’ any longer as it was
back in 2000. And a smartphone can be an addictive object! Therefore it will stay in my backpack whilst I
travel along, as I much prefer to see the beauty of Australia instead of the screen of my phone.
May 1 2017,
Immie Klaver
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Notice Board
The
Southern Highlands Computer Users Group Inc
is proudly sponsored by

Latest scam
SUNSHINE Coast police have issued a warning over an elaborate phone scam that has hit Australia
shores after doing the rounds worldwide.
The “can you hear me?” phone scam has been prolific in the United States and UK since early this year.
A call is made to a business or home number and once the person answers the scammer simply asks
“can you hear me?” several times, to which most people answer with “yes”.
The scammer then records the “yes” response and ends the call.
The recording is then used to authorise payments or charges in the victim’s name, a difficult task to
dispute at a later date.
Sunshine Coast Police said anyone who had received calls of this nature had “serious and legitimate

reasons to be concerned”.
“We’re now sharing this post statewide as we believe it to be hitting many areas,” police warn.
Police advice to combat this phone scam :
Spread the word - Share this information
If you receive a “can you hear me?” phone call - hang up - don’t respond!

If you did respond with a “yes” … alert your financial institution, begin to monitor
your accounts closely .. and contact ID CARE
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