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Our Education Centre.
The central point of all our activities for PC and Apple users.

Unit 56 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW.
www.shcug.org.au

How to join SHCUG.
Visit our Education Centre and drop in at one of our weekly activities to collect an application form.
Payment can be made in cash or by cheque and handed to a tutor. Fees are $40 single or $60 couple.
Alternatively use EFTPOS transaction IMB Bank: BSB number is: 641 800 and the account number is.
200456000, or send the application form and cheque, made out to SHCUG, to following address:
The Treasurer,SHCUG,c/-HarbisonCare, 56/2 Charlotte St, Burradoo, NSW, 2576.
Renewing memberships.
Renewal forms are sent out each year in early December to all current members by email, with all the
relevant information needed to renew membership for the upcoming year.
Correspondence: Letters to the committee can be addressed to 2015committee@gmail.com
Weekly activities held in Unit 5 and 6.
Monday mornings, from 10 to 12 noon
Monday afternoons, from 1 to 5 pm.

Members Helping Members.
Apple Group

First Tuesday of the month, from 10 am to 12 noon.
Every 2nd and 4th Friday of the month,
from 10am to 12 noon.

Genealogy
Games Morning

Contact
J&M Oprey
4862-1584
Richard Spear 4872-1960
Martina Oprey 4862-1584
4869-4958 or 0426217134
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From your committee
Another month has flown by and before we know it we will have reached the end of another year. This reminds
us that subscriptions are due again at the end of December. We hope that many of our current members will
continue to support us and renew for another year.
Your committee met on 6 October. After some deliberation it has been decided to have our yearly “Social
Gathering” on Monday 18 December, replacing our Monday morning “Members Helping Members”
session. Your committee will organise a “morning tea, from 10am to 12 noon” and invitations will be
send out to all members at the end of November. This will also be the last Monday in 2017 that we will meet.
The tutors and committee members will than take a well deserved two week break. The Monday sessions will
resume again on Monday 8 January 2018. So, put these dates already in your diaries.
The grant of $950 received from the Mittagong RSL has been spent on a 10.5” iPad Pro (16GB SSD) as
requested on our application. Martina has been doing some research during the last weeks, reading reviews of
the available new iPad Pro’s on the market. After some discussion the committee gave Martina the task to go to
Apple in the City to purchase it, which she did on Thursday 12 October. The discount offered by Apple was
not as much as we had hoped for, so the magic pen could not be included in the deal. For the time being we just
have to dream about it, like the iPad Pro cover with keyboard. Both are expensive add-on’s and are not
necessary in order to use the iPad Pro, but will put these items on our wish-list for 2018.
According to the reviews, the iPad Pro (both models) are exceptional fast devices and have a razor sharp screen.
They are able to run full blown computer programs and therefore the first iPads, claimed by those who tested
them, that are capable of replacing a computer or laptop. If enough interest is shown, the committee is happy
to organise a presentation and show our members what the iPad Pro is capable off. You can email us at:
2015committee@gmail.com
On Tuesday 10 October Brian Graham gave a very interesting presentation about Microsoft Windows 10 and
where it is all leading to. After giving a brief bit of history of Microsoft Windows, Brian talked about the many
changes that will happen over time. The Windows OS, once bought on a CD, has now become a “Cloud
Based” operating system that needs constant updates. It might not be free to download for long either (see page
5). Twenty-two members turned up for his event and I am sure that many went home with lots to think about.
Your committee would like to thank Brian once again for having made the long trip to Bowral.
This is about the lot for this month.
Your committee.
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From ADSL to the new NBN connection, by Ron Cunnew
What you have now on ADSL 2.
Connection of an ADSL service using legacy cabling and distributed (in-line) filters, see
picture below.

Typical distribution (in-line) filters
Standart
For wallphone

Notes:
1. Distribution filters must be fitted to all telephone equipment
including fax and answering machines, tone ringers, ect. A
distributed filter should not be used to connect “mode 3”
equipment, e.g. a security alarm panel or a personal response
(emergency call) system. Mode 3 equipment should be connected
via a hard-wire central filter in accordance with Figure 9.
2. The ADSL modem has an in-built high-pass filter to block voice
frequencies and may be connected directly to any socket without
a filter
Notice all wall sockets are connected in parallel and that all the
devices can be connected to any available sockets. This includes the
modem/router for the computer. In-line filters are used to separate
the data from voice signals.
This isn’t the case when you transfer to the NBN

NBN connection (previously ADSL 2).
If you are within 800 metres of an NBN “Node” you will be able to connect to the NBN network via your
existing telephone landline as follows: Notice that only 1 telephone is shown and it is connected to the VOIP
socket on the modem/router…
To the rest of the premises

Diagram 1
To the street

The catch with the above setup is that you will not be able to use any of the other existing wall sockets for any
telephone devices unless you can achieve the following:
To the rest of the premises

Diagram 2
From the street

How to achieve this
You will have to have a professional installation where the first point of entry from the street can be connected
as shown…then, the wiring to the rest of the premises as shown…this isolates the incoming signal from the rest
of the premises.
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What if you don’t want a professional installation…
That’s fine and it will work as shown above in diagram 1 but you will need to use cordless telephones with just 1
base station connected to the VOIP socket at the modem/router if you want telephones in more than 1 room.
Other wall sockets can no longer be used for telephones or any other telephonic devices.
The modem/router may be connected to the incoming landline via any of the existing wall sockets.
Most important
The most important thing to remember is this: No matter how you are connected to the NBN
you will lose telephone communications if there is a power failure. Therefore it is seriously
important to have a mobile phone (cell phone).

Windows 10 Creators Update
By Brian Graham
Microsoft officially confirmed on September 1 that its Windows 10 Fall Creators Update release will
begin to roll out to mainstream users worldwide starting October 17.
Microsoft officials said this year that the company is aiming to deliver two feature updates per year,
around March and September, to Windows 10 client and Server, going forward.
As has been the case for the past couple of Windows 10 releases, Microsoft doesn't start delivering a
new Windows 10 feature update the month that the build is marked as "done." The Windows 10
Creators Update, which is also known as 1703 (for March 2017) did not start rolling out until midApril. Its predecessor, Windows 10 Anniversary Update, a k a 1607 for July 2016, didn't begin rolling
out until August.
Microsoft has yet to deem the Fall Creators Update as being feature-complete (or, as many of us still
prefer to call it, RTM), but does plan to do so in September, hence its 1709 nomenclature. Microsoft
also will designate a September build of Windows Server 2016's first feature update (1709) as its
"launch" candidate, as the company plans to announce at its Ignite conference in late September. As
"launch" and "release" don't always coincide with Microsoft products, Server 1709 also will likely
begin rolling out to users in October.
Once Microsoft does decide Windows 10 Fall Creators Update is stable enough to ship, it will continue
to update features and fix bugs in it. That means when users download the Fall Creators Update, they
likely will also be downloading updates for it right off the bat, as well as in subsequent weeks and
months.
Windows 10 Fall Creators Update will include a number of new security features for enterprise users.
It also includes support for the Windows Mixed Reality headsets that Microsoft OEM partners like
Lenovo, Dell, HP, Acer and Asus are going to begin making commercially available starting October
17. The Fall Creators Update also will reintroduce the placeholders concept for OneDrive storage with
OneDrive Files on Demand.
Microsoft also will be releasing another new Windows 10 edition, known as Windows 10 Pro for
Workstations, simultaneously with the release of the Fall Creators Update. No upgrade pricing
information is available so far, but there may be an upgrade path and fee from Windows 10 Home
and/or Pro to Workstation.
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Refurbished

Apple products

Recently I was asked to help a friend with the purchase of a new MacBook Pro. In a catalogue picked up from
our local office supply store, I noticed a 13” MacBook Pro, 2GHz-256GB on offer for $1,699. At first glance a
very attractive offer. Because no further details were given as to the specs and year of built, did a Google search
and learned that this model has been discontinued. Was that the reason for the heavy discount or could it be a
refurbished product? This question let to another Google search and came across some interesting facts that I
though are worth sharing.
First of all what is a refurbished Apple product.
A refurbished Apple product is a pre-owned devise that has been returned to Apple by a customer. The device
might have had a defect, for example a faulty SSD or dead pixels on a screen. The device could also have been
returned to Apple to be recycled through it’s recycling program or had been unwanted and therefore returned.
Apple does repair these devices, replacing all faulty parts before putting them up for sale again through their on
line refurbished store. Refurbished products from Apple are only available through this on line store and are
not offered within retail stores.
Which refurbished Apple products are available from the Apple refurbished store?
There is a wide range of refurbished devices on offer from the Apple refurbished store. Various models of the
iMac, MacBook, MacBook Pro, Mac mini, Mac Pro, iPads and iPods, from 2012 to 2016, can be found there.
Accessories like AirPort Extreme, Airport Time capsule, Airport Express, Thunderbolt Display and the Apple
TV are also available. Apple’s available refurbished stock depends very largely on what customers do return,
thus fluctuating constantly. Products that are being offered might therefore come in very limited quantities.
A note of caution.
Purchasing a refurbished device from the Apple refurbished store can be confusing as Apple offers older models
right alongside newer ones. Because Apple keeps the same design of its devices for a number of years, it is often
hard to tell the difference between the various models and year of make. In other words, the difference in the
performance of the various models is often found inside the device and which you need to know.
So, before you purchase a refurbished product from the Apple refurbished store, be sure to have thoroughly
read all the product descriptions and researched the hardware of the device in order to be sure that it will meet
your needs. An older iMac could continue to be a capable option that might last for years but there are notable
differences in both performance and included features, if compared with later models.
Benefits of buying from the Apple refurbished store.
The main attraction of buying from the Apple refurbished store are the hefty discounts given. On average you
can expect a 15% discount on a refurbished iMac, MacAir and a MacBookPro and between 14% to 18% on a
refurbished iPadAir and iPad mini. Discounts on Apple accessories, for example the Thunderbolt Display, the
Time Capsule and the AirPort Express can be from 20% to 40%. On the Apple TV the discount is from 14%
to 16%.
How safe is it to purchase Apple products from the Apple refurbished store?
On Apple’s website, Apple outlines its rigorous testing procedures that the company uses to confirm that each
and every product of theirs is in full working order and free from blemishes and other cosmetic defects.
Apple claims that its refurbishment procedures uses the same basic technical guidelines that are used during its
Finished Goods testing procedures for the products that go to retail outlets.
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General refurbishing process that Apple follows.
• Each product is tested to make sure it is in working order and includes several tests, such as full burn-in
testing for displays.
• Defective modules identified during testing are replaced with parts that are functioning.
• Each product is thoroughly cleaned and inspected by Apple employees.
• Current software is installed on the device and each product ships with its original iOS or OSX and the soft
ware that came with it.
• The iPad and iPod Touches receive brand new batteries and a new outer shell, ensuring that there will be no
cosmetic damage on the body.
• Apple gives the product a new refurbished part number and a new serial number.
• Before the product is released to be sold, it undergoes a last and final quality assurance inspection.
• The refurbished product is repackaged, together with the appropriate cables and manuals, in a white box.
A refurbished product and its box.
A refurbished product sold by Apple is hard to tell from a new product, except the box it comes in, which is
plain white with a clear label, stating “ Apple Certified Refurbished”. New products are also packed in similar
white boxes but do have an eye catching image of the product inside the box, printed on the lid.
Warranty on refurbished products.
Apple sells all its refurbished products with the same one-year warranty and 90 days of phone support that it
offers with all its standard retail products. Should something go wrong with the refurbished product during the
first 365 days after it was purchased, Apple will fix the issue at no cost to the owner or offer a free replacement.
Availability of refurbished products.
After a new Apple product is released in the stores it will be a while before this product becomes available in
the Apple refurbished store, a wait of seven to nine months is not unusual. It also depends on the supply. Apple
refurbished products are available in twenty-one countries, including Australia. The complete list is on the web.
Refurbished iPhones.
The iPhone is without question the most popular product Apple produces. Refurbished iPhones weren’t offered
through the Apple refurbished online store at first, as the refurbished ones were kept as under-warranty or outof-warranty re-placements by Apple for customers whose devices developed issues. That has recently changed
and the iPhone 6S and 6S+ are now also on offer in the Apple refurbished store.
There is basically nothing wrong with receiving a refurbished iPhone as a replacement for an iPhone bought in
a retail store. Refurbished iPhones have gone through the same rigorous testing process as the above mentioned
products. Some people though wish to know what kind of device they received when their iPhone was repaired
or replaced. The only way you can tell is by the iPhone’s model number, found by tapping on the Settings icon
on the homepage, followed by tapping on General then tap About. Tap on Model and check the first letter of
the Model number, M=Retail Unit, N=Replacement Unit, P= Personalised Unit, F= Refurbished Unit.
A second way of finding out whether an iPhone has been refurbished is by checking the Lifetime cellular usage.
This metric does never change, even on a device that has been wiped or has a new iOS installed on it. To find
Lifetime, tap Settings on the homepage, navigate to Cellular, tap, scroll down to Call Time and check the hours
and minutes found in Lifetime. On a new iPhone it should be on zero or close to it. Sometimes it can have a
few minutes on it, due to factory testing.
Third party vendors and refurbished Apple products.
As mentioned earlier buying a refurbished product from the Apple refurbished store is quite a bit cheaper and
comes with the same guarantee as a new product. Third party retailers also offer refurbished Apple products, at
times at even lower prices than Apple, but be cautious, there is less protection if things go wrong.
The main source of information for this article came from the MacRumors website, February 2016.
Martina Oprey
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Notice Board
The
Southern Highlands Computer Users Group Inc
is proudly sponsored by

For Sale

Unlocked Samsung Galaxy
Smart Phone + cover
purchased in April 2017
used for 3 weeks only
New Condition, Factory reset.

Will sell for $400
or nearest offer
If interested
Phone 0448 872 375
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