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How to join SHCUG.                                                                                                                                          
Visit our Education Centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor.  
Alternatively, send the application form and cheque, made out to SHCUG, to the following address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576.   !
Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  !
Correspondence: Letters to the committee can be addressed to  2015committee@gmail.com  !
Weekly activities held in Unit 5 and 6. 
Monday mornings, from 10 to 12 noon	 Members Helping Members.    J&M Oprey         4862-1584 
Monday afternoons, from 1 to 5 pm.	 Apple Group		                   Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	      Martina Oprey     4862-1584 
First Tuesday of the month,	 	 Genealogy	 	 	      Maxine Gray 	  4869-4958 
from 10 am to 12 noon.	        	 	 	 	  
Wednesday mornings. 	 	 	 Tutoring by appointment.	      Maxine Gray          4869-495	  !
Upcoming events. 
Second Presentation about Windows 10, by John Sutanto, Thursday July 30, 10 am in Unit 5. 
The Philosophy of Saving Files, by Ron Cunnew, Thursday  August 6, 10 am in Unit 5.  
Bookings can be made by email to the following address: 2015committee@gmail.com !
In this issue. 
1  Cover-page and committee members. 
2  Joining and payment options, activities and contents. 
3  From your committee.	 	 	 	 	 	 	 	 By your committee 
4  Preview on Windows 10	 	 	 	 	 	 	 	 By Martina Oprey 
5  Seven simple tips to speed up slow ageing iPads	 	 	 	 By Martina Oprey	    
6  Does your PC need the Microsoft Office Suit?	 	 	 	 By Martina Oprey 
7  Notice Board	 	 	 	 	 	 	 	 	 By Martina Oprey 

Our Education Centre. 
The central point of all our activities for PC and Apple users.
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The month of  June has been a busy one with a number of  presentations to be organised in the last week. On 
June 29 Martina demonstrated the basics of  “Pages, version 5.2.2”, a word processing program from the iWork 
suite that now comes preinstalled on all new Apple computers. On July 2 John Sutanto explained Microsoft’s 
new “Windows 10” to an audience of  twelve members, all keen to learn about this much anticipated OS (see 
also page 4). John has agreed to repeat this presentation, on July 30. On Thursday, August 6, Ron Cunnew will 
do a presentation on“The Philosophy of  Saving Files” at 10am in Unit 5 (see page 2 for further information). !
The following is a very important message to members enrolling for presentations. Your committee works hard 
to give members computer knowledge in many fields. Those who volunteer to give presentations do spent many 
hours in preparation to deliver a presentation of  a high standard, they just do not happen. It is therefore quite 
disappointing to see members who enrolled and were accepted to attend, not turning up. Numbers are often 
restricted, depending on the venue, and if  you are a no show, there is an unwanted space which could have 
been filled by another keen member.  !
Despite the cold weather we keep seeing a steady flow of  people coming through the door on Mondays, which 
is very pleasing. Many problems of  various kinds get solved each week by our marvellous team of  helpers and 
regulars who volunteer to help where they can. The atmosphere is always very friendly and new comers to the 
group find themselves quickly taken into the circle. Sharing computer knowledge with likeminded people is a 
rewarding activity, so if  you have a good knowledge about a software program and time to spare, get involved. !
As there is still so much to discover and learn about all things Microsoft, Google and Apple, we would like to 
encourage SHCUG members to come foreword with ideas about workshops and presentations your committee 
can organise for your club. Consider giving one yourself  about your favourite software program or any other 
subject, such as making slideshows, organising photos, social media, blogging and Web design. The computers 
we use today are capable of  much more than just emailing and surfing the web. Tablets and iPads can be used 
for more complicated tasks not yet fully explored by most of  us. So, get inspired and discover what your device 
is designed to do.  !
Our membership numbers to date has climbed to 147 and we would like to extend a warm welcome to those 
folk who joined SHCUG in June.  !
Our Genes Group is flourishing-there are always problems to be solved and our group manage to cope with 
various questions thrown around. A few of  our members joined the U3A group on a visit to the State Records 
at Kingsgrove recently and enjoyed the adventure.   !
The club’s projector decided to give up the ghost recently and a new one was purchased. We don’t know the 
reason why it failed but any one out there with a knowledge of  overhead projectors, feel free to have a look at it 
in case it can be mended.  !
Your committee.

From your committee
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On June 24 your committee was informed  that Peter Chadwick had passed away. Peter has been a 
long standing and loyal member of  SHCUG for many, many years. A letter of  condolences was sent 
to Christa, on behalf  of  all our members.  
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On Thursday morning, June 2, twelve members gathered in Unit 5 to hear John Sutanto speak about 
the long awaited new Microsoft OS, dubbed “Windows 10” after having abandoned Windows 9 in 
mid stream. So, is Windows 10 what Windows 8, 8.1 and the scrapped Windows 9 should have been?  !
According to John Sutanto, who some time ago installed Windows 10 (Build10130) on one of  our club 
computers, it is and what a company like Microsoft should be expected to deliver. He quite likes it and 
never lets an opportunity slip by to show it off  to anyone who does ask for a demonstration. !
After the presentation was finished it was time for a coffee break, served in Unit 6 and followed by a 
question and answer session. All who were present enjoyed it and had learned much. No wonder there 
were requests for a follow-up. John has agreed to do a second one on Thursday, July 30. (see page 2) !
Since Windows 10 is still in a developing stage and many changes are planned for the future, John does 
advise SHCUG members who use Microsoft, to wait updating to Windows 10 for the time being.   !
	 	 	 	 	 	 	 	 	 	 	 	 Martina Oprey

Preview on Windows 10. 
Presentation given on July 2, by John Sutanto. 



Not so long ago one of  our grandchildren borrowed my iPad 2 and complained how slow it was. I explained to him that 
my iPad was by now almost three years old and not as nifty as his newest iPad Air. Later it did set me to some thinking as 
I had noticed myself  that it had gradually slowed down somewhat. Doing my usual “Google Search” when looking for 
answers to questions I do not know, I came upon a website offering seven easy ways to speed up an older iPad, like mine.   !
Tip 1: Update to latest iOS: Updating the firmware is always a good idea in order to get the latest features and 
security fixes. To update your iOS, tap the Settings app on the homepage. Tap on the General tab in Settings on the left. To 
the right in General, tap on Software Update. Your iPad will check if  a Software Update is available, and if  so will guide you 
through the process.  
  
Tip 2: Delete not-needed apps: With so many apps available it is a real temptation to download all we see. Every app 
takes up storage space, so when you have reached the point of  little disk space left, say less than 1 GB, action needs to be 
taken. Before deleting apps, tap the Settings app on the homepage. Tap on the General tab in Settings on the left. To the right 
in General, tap on Usage and you will see how much storage you have available or is used. If  you need to delete apps, on 
the Home Page hold down the app to be deleted for a second until a circle with a cross in it appears on the left top corner  of  
the icon as it wiggles. Tap on this circle with cross and a small window will pop up asking whether you want to delete or cancel. 
To remove the app, tap delete and it will be gone. Click the Home button to stop all apps from wiggling. !
Tip 3: Clear browser cache: The browser cache is another place where some storage space can be reclaimed, which 
might result in a quicker performance. Whenever you visit a webpage, Safari will automatically save its content in its 
memory cache. The idea is that it will be faster to re-visit a webpage, but over time the browser cache fills up to an extent 
that it slows the process down. Clearing the browser cache is something worth doing once every few weeks or months, 
depending on how much you are browsing around. So, on the Home Page tap the Settings app and tap on the General tab in 
Settings on the left, find and tap on Safari. To the right in Safari tap on Clear History and Website Data. To finish, tap Clear in 
the popup window and it’s done. !
Tip 4: Turn off  notifications: This is a great but little known tip! Many apps, when first launched, ask you whether 
you want them to notify you about important updates and other stuff. At the time, it seems like a good idea, but after a 
while you have a ton of  apps that want to push notifications to you that are often not important. Getting rid of  the 
notifications is simple, on the Home Page tap the Settings app, find and tap on Notification in Settings to the left. To the right 
in Notifications tap Sort Manually. Under Include, tap each App and decided whether on not to Allow Notification by sliding the 
round button to the left (off) or to the right ( back on). !
Tip 5: Turn off  location services: On the Home Page tap on the Settings app, find and tap on Privacy in Settings on the 
left. To the right in Privacy tap on Location Services, where you can either turn all location services off  or you can decide this 
on a case-by-case basis. I suggest the last option, because using the “kill all” switch will also disable the “Find my iPad” 
service. Activate only those location services that are useful to you. !
Tip 6: Turn off  indexing: By default, iOS systematically goes through your contacts, applications, mails, messages, 
notes, and much more in order to be “ready” whenever you use Spotlight Search. But how often does this happen. The 
only time I use Spotlight Search is when I am looking for an app that I can’t find amongst the multitude offered. If  this 
sounds like you, then switch off  Spotlight Search for all items except Applications. Tap the Settings app on the Home Page, 
tap on General in Settings to the left, to the right in General, tap Spotlight Search, and tap all unwanted items to be unchecked. !
Tip 7: Multitasking Gestures: Switching off  the four-fingers multitasking gestures might hurt a little bit, since it is 
quite convenient to circle through the last used apps via four-finger swipes to the left and right, but doing a double click 
on the home button does the same thing. On the Home Page tap the Settings app, in Settings on the left, tap General. To the 
right in General, slide the button of the Multitasking Gestures to the left in the off  position. !
The important thing when trying to speed up an ageing iPad is to reclaim storage space and maximise the available working 
memory (RAM). My iPad 2 has only a quarter of  the RAM (16GB)  found in newer iPads (64GB) so I can’t really expect 
the same performance. After going through each of  the above seven tips and adjusting my iPad as suggested, there was a 
slight improvement in booting up time, from 16 counts down to 13 counts. I also deleted a couple of  apps put there by 
the grandchildren and reclaimed 1.4GB of  storage space. So it was well worth doing.   !
The above tips are from the website“academiPad” May 8. 2013, by Jo Scholz.	 	                 Martina Oprey 
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Seven simple tips to speed up slow ageing iPads. 🐌🐌 🐌🐌 🐌🐌
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Microsoft Office is by far the best known Office suite available. It includes Word for word processing, Excel for 
spreadsheets, Powerpoint for presentations and Outlook, for mail. A very powerful software package with 
endless possibilities, once you get to know it. Word enables you to make beautiful documents, embellished with 
photos, clip art and sound. With Powerpoint you can create interesting presentations using photos, slides, movie 
clips, graphics and sound. If  you are not using Gmail, Yahoo or Hotmail, use Outlook for emailing. Sadly this 
does not come without cost as Microsoft Office (CD) is expensive to buy or lease (Version 365) for 12 months.   !
But if  you are not in need of  all the bells and whistles that Microsoft Office offers, do you still need it? The 
short answer is definitely NO. Windows includes Notepad which is a text editor only and also Wordpad, being a 
word processor of  sorts but having limitations. If  these two programs should prove to be too limited for your 
needs then look for free alternatives on the internet. !
Open Source Apache Office and the closely related and better maintained LibreOffice are two of  the 
better free ones found on the net. These two run well on modern computers but can be agonisingly slow on 
older machines. In addition they both require Java to be installed and this can be a security risk. !
Kingsoft WPS Office Free is a near clone of  Microsoft Office but does not include a program for emailing. 
You can visit their website and view the capabilities of  this suit, the most significant feature is that this suite can 
work with the latest Microsoft formats, .docx, .xlsx, .pptx and their predecessors. The download of  the package 
is 61MB.  
Link to Kingsoft WPS Office:  http://www.kingsoftstore.com/software/kingsoft-office-freeware. !
Because Kingsoft WPS Office does not include software for emailing, the alternative is to download and install 
the free Windows Live Mail program. Live mail is easy to use and configure but is pretty basic. If  you want 
something more advanced consider Mozilla Thunderbird, be warned though, it can be difficult to configure. !
Link for Windows Live Mail: https://www.microsoft.com/en-au/download/details.aspx?id=29224  
Link forThunderbird	           : https://www.mozilla.org/en-us/thunderbird/download !
PDF files have become so common that we all need to be able to view them on our PCs. Until recently, to read 
PDF files we had to install a special PDF viewer program like Adobe PDF Reader. The web browsers Chrome 
and Firefox nowadays have a PDF viewer built in, allowing you to view PDF files on the web as well as local 
PDF files on your PC. In Windows 8 the PDF viewer has become a “modern” app and is no longer a desktop 
program.  !
However if  you are still using Windows 7 or Vista, you will need to install a PDF reader program. Whilst most 
people use the free Adobe Acrobat reader, because it is an excellent program, it is so full of  security flaws that it 
can’t be recommended.  !
PDF-XChange is a fast application that’s smaller in size than the Adobe Reader and has good support for basic 
editing and annotations. Most importantly, it is not as prone to security vulnerabilities as the Adobe Reader. 
Other alternatives include Foxit, which is capable but unfortunately now comes with a bundled toolbar and 
Sumatra, which is small and fast but more basic then the other two mentioned. !
Link to PDF-XChange Viewer: http://www.tracker-software.com/product/pdf-xchange-viewer 
Link to Foxit	 	 	   : http://www.foxitsoftware.com/downloads/  
Link to Sumatra                       : http://www.foxitsoftware.com/downloads/  !
My thanks goes to Ron Cunnew for sending the above information, enabling me to write this article.  
	 	 	 	 	 	 	 	 	 	 	 	 Martina Oprey. 
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!
    Have you got slides and want to 
transfer these to your computer,  

but don’t know how? !
SHCUG has the equipment to scan slides 

to your computer and burn to a CD. 
For information email: 

 2015committee@gmail.com 

Notice Board
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           The  
          Southern Highlands Computer Users Group  

      is proudly sponsored by

! !
Attention 

Recently a few members have donated 
redundant ink cartridges to be picked up 

for free for the following printer. 
Canon Pixma 521 !

 If interested speak to one of our  
co-ordinators.

!
!

Wanted !
The Southern Highlands Computer 

Users Group is in need of  two people 
willing to take on the job of   

!
Projectionist. !

This involves setting up the projector  
before the start of  a demonstration 

and putting it away again when 
finished.  !

Please apply by email addressed to: 
2015committee@gmail.com 
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