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Our Education Centre. 
The central point of all our activities for PC and Apple users.

   Unit 56 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
Visit our Education Centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor. Fees are $40 single or $60 couple. 
Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account number is.
200456000, or send the application form and cheque, made out to SHCUG, to following address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to shcugcontact@gmail.com   

Weekly activities held in Unit 56                                                                                    Contact 
Monday mornings, from 10 to 12 noon	 Members Helping Members.          J & M Oprey         4862-1584 
Monday afternoons, from 1 to 5 pm.	                           Apple Group	             Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	              Martina Oprey     4862-1584 
First Tuesday of the month, from 10 am onwards.	 Genealogy	             	  4871-2873   and   4868-122	 

Upcoming events. 
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Your 2019 committee had their first meeting on Friday, 1 March but was unable to officially welcome the two 
new members, Lynette and Philip Reay, as they were cruising along the East coast of  Australia. We wish them a 
wonderful, well deserved holiday. A few issues raised during the AGM were discussed, including the updating 
of  our Website. Martina had earlier compiled a list of  changes. These were once again looked at and agreed 
upon. The plan was to go back to the graphic designer in Moss Vale, but this did not happen. On the following 
Monday, 4 March, a young man, Joseph Pearcey, presented himself  to SHCUG, offering to help as a volunteer 
tutor. Could we refuse an offer like that? No! Besides having studied and worked in IT, we also learned that 
Joseph had done Wordpress web designing and he has since helped Martina to change some pictures of  the 
slideshow on SHCUG’s Websites Home page. There are still a few small things to do, but lack of  time and 
Joseph being away for the next three weeks, means that this must wait until the end of  this month.  

Our finances are still in the black and our membership is about the same compared with the membership list 
of  February, last year. Should you have forgotten to renew your membership, you can still do so (see page 2). 
Martina has still a few unclaimed receipts. These can be picked up from unit 56 HarbisonCare on any Monday. 

On Wednesday 6 March, John and Martina conducted the first “Help Session” at Colo Vale. As previously 
reported, these help sessions were to be conducted under the umbrella of  SHCUG.  The Colo Vale committee 
however wished to stay independent and run it themselves. It is therefore agreed that SHCUG will help them a 
few more time in April, then gradually bow out.  

Brian Graham did send two articles to our editor. The first one “Best Improvements in Windows 10, version 
1903” is rather lengthy, but as these improvements will be included in the next Windows 10 updates, it might be 
worth the effort to read through these, if  you are using Windows 10. The other is about the changes to Gmail. 
Quite a few members are using this mail application, so be aware of  what is happening.  

That is it for this month. 

Your committee. 

From your committee
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With Windows 10 19H1 development winding down, it’s time to take a step back and evaluate this major new 
Windows version. Rather than a formal review—Windows 10 is Windows 10 is Windows 10, after all— I 
figured it would make a bit more sense to sift through the many changes and improvements that Microsoft will 
bring with this release and focus on the best instead. 

Any list like this is, of  course, subjective, and you may appreciate some other features more than those I note 
below. But I will focus just on the very best in my opinion. 

Let’s dive in.  

1. Improved Light theme (app mode) 
Microsoft has long confused matters with its Windows 10 system themes, which, to date, have actually been 
called app modes because the word “theme” was used earlier to describe bundles of  wallpaper images, sounds, 
mouse cursors, and other colour schemes. In Windows 10 19H1, the term app mode appears to be going away. 
But you still access the system theme—not the-old school themes—in the same place in Settings: 
Personalisation > 
Colours. 

As with the previous few Windows 10 releases, Windows 10 19H1 includes both Light and Dark themes. But 
the Light theme has been dramatically overhauled in this release. It’s much lighter than before, and even comes 
with a much lighter new wallpaper, but more substantively, the new Light theme is dramatically more 
professional-looking in real use and—spoiler alert—it also happens to hint at the new UI coming in Microsoft’s 
future Chrome OS competitors. I thought the Light theme was a bit too light when I saw it in mages, but it’s 
just great looking in real use. Unlike the Dark theme, with still looks like it was cobbled together by amateurs. 

2. Cortana is cut off  at the knees 
Like live tiles in Start, Cortana nas long been frustrating and mostly pointless in Windows 10. And Microsoft 
made the grave mistake last year of  making its personal digital assistance annoying, too, by forcing all users to 
endure her scatting and screeching during Windows Setup, a terrible ploy to make it seem like it was addressing 
some non-existent Accessibility need. But in Windows 10 19H1, microsoft is taking steps to roll back the 
madness, finally.  

First, and perhaps most dramatically, Microsoft is “decoupling” Windows Search and Cortana, both visually 
and functionally. That means we’ll now have two things to remove from the default taskbar, a Cortana button 
and a search box, instead of  just one combo Cortana/Search box. That’s fine because the more substantive 
change here is that Search and Cortana are now completely different experiences. So instead of  being confused  
by Cortana when all you want to do is find a file on your PC, you can now safely ignore a technology that 
makes little sense on a PC anyway. (again, like live tiles.) 

For those who use Cortana, no problem: The assistant has gotten a nice upgrade in 19H1, too, with support for 
Microsoft To Do (for those in Australia, India, the US, or the UK), new smart home features, and Amazone 
Alexa integration. (As always, Cortana is currently only available in supported markets, which may also help 
explain why removing it from Search makes sense). The other big change is that Microsoft is disabling the 
terrible Cortana voice-over in Windows Setup….but only in Windows 10 Pro, Education, and Enterprise. 
Windows 10 Home users will still have to nervously try to find the Mute button after Cortana scares the 
daylights out of  them when setting up that version. 

3. Pause updates for 7 days 
Windows 10 Pro and higher have always had controls for pausing and deferring Windows 10 updates, though 
the interface is a bit hidden and quite obtuse. So Microsoft, to make the most common used case more obvious, 
has added a “Pause update for 7 days” option right at the top of  the list of  options in Windows Update Settings 
in 19H1. Amazingly, this option is now available in Windows 10 Home, making this windows 10 version the 
first and only time that Windows 10 Home users could explicitly pause updates in any meaningful way.

Here are the Best Improvements in Windows 10 Version 1903
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4.Uninstall more in-box apps 
Windows 10 ships with a ton of  Store apps and most of  them are either useless or are outright crap-ware. In 
previous Windows 10 versions, only some of  them—Microsoft Solitaire Collections, My Office (renamed to 
Office in 19H1), OneNote, Print 3D, Skype< Tips and Weather—could be fully uninstalled without resorting 
to complicated PowerShell-based trickery. But in 19H1, Microsoft has dramatically expanded the list of  in-box 
apps that the user can uninstall. So the list now includes the following, too: 3D Viewer, Calculator, Calendar, 
Groove Music, Mail, Movies & TV, Paint 3D, Snip & Sketch, Sticky Notes, and Voice Over Recorder.  

5. Sign-in with a password-less account 
As part of  Microsoft’s ongoing efforts to eliminate passwords from online accounts, Windows 10 19H1 now 
supports all of  the ways in which you can sign-in to your Microsoft account (MSA). And that includes new, 
password-less MSAs for which you have an associated phone number. When you first sign-in to Windows 10 
19H1 on a new or reset PC, you can optionally do so using only that phone number. Then, you type in the 
code that was sent via text message to complete the sign-in, and you can then configure Windows Hello facial 
recognition, fingerprint, and/or PIN so that you’ll never once have to type in your password. Amazing, and 
Secure.  

6. Simplified Start 
Because live tiles are useless on PC’s—they were designed for the “at-a-glance” interaction that is typical on 
smartphones—I usually cull that area of  Start on my PC and then pretty much ignore it completely. So it was 
interesting to see that Microsoft has adopted my trimmed-down tiles area design as the default in Windows 10 
19H1. This new layout consists of  one column of  tiles instead of  two, creating a sleeker and thinner default 
Start menu and is apparently just the first step to further enhancements. (Which I assume will include the 
complete removal of  live tiles in a future release.) This one isn’t rocket science—again, I’ve configured my Start 
menu like this for years—but it does look better, and that’s a good thing. 

7. Windows Sandbox 
Those windows 10 Pro and better and appropriate hardware chipsets in their PCs have always been able to use 
Microsoft’s Hyper-V virtualisation platform. And that continues in Windows 10 19H1. But Microsoft has 
added a new, more lightweight virtualisation solution called Windows Sandbox that can be used to test one-off  
applications without the overhead and time needed to fire up Hyper-V, create a new virtual machine (VM), and 
install (and maintain) Windows. Instead, Sandbox comes up quickly, letting you test applications without com- 
promising your real Windows 10 install. And when you’re done testing, it goes away, completely. This one won’t 
benefit most users, I guess, but it’s much faster and simpler for those who do need it.  

8. Clipboard history improvements 
Windows 10’s “cloud clipboard” functionality is little-understood and under-used because it’s disabled by 
default and you have to navigate to Settings>System>Clipboard to even find it. But this feature is pretty 
amazing: it stores a history of  text, images, files, and other items that you copy to the system clipboard, does so 
over multiple PC’s if  desired (and can include your smartphone too, albeit in a more limited fashion), and then 
presents a visual list of  those items when you use the WINKEY + V keyboard shortcut to paste. 

That’s pretty excellent. But it’s getting better in Windows 10 version 1903, with a redesigned user interface that 
shows more of  the items you can paste. Also, I’m mentioning it here because, again, most people don’t even 
know about this feature. 

9. Windows Mail Improvements 
Windows Mail is most unprofessional and the weakly-featured email application that Microsoft has ever created 
and the fact that it is included with Windows 10, makes this fact particularly embarrassing: the in-box apps 
should be showcases for what’s possible in Store apps, not poster children for what’s wrong with the platform. 
But as is the case with some other items on my list here, Microsoft is again subtly acknowledging the problem 
by taking some baby steps towards fixing them. 

For example, Microsoft is finally addressing the biggest Mail complaint by adding a feature, called Default font,  



that other email applications have offered since the 1090s: the ability to customise the font face, size, colour, 
and emphasis of  text displaid in email messages. 

For the past three and a half  years, Mail has instead relied on your system zoom settings to determine what this 
text looked like, and while it did offer manual zoom capabilities—which never “stuck” and could not be set—
they didn’t respect the mail message container by offering auto-wrap.  

Also, Microsoft is finally supporting the Windows 10 Dark “theme” in Windows mail ( and Calendar), meaning 
that the app itself, as well as the contents it displays, will be themed according to what the user chooses. 
Microsoft says that this change means mail will now “provide a calmer reading experience for people that work 
in low light environment or just prefer screens that are less bright and helps reduce eye strain.” I’ll just call it 
consistent and more mature.  

Yes, Mail still needs a lot more work. But again, baby steps. 

10. Screen Snip Improvements  
OK, Windows 10 has way to many ways to create screen shots. But the Snipping Tool app that I found so 
superfluous in previous Windows 10 versions has been updated nicely, and in Windows 10 19H1, it’s become 
the perfect way to capture all of  the screen.  

First, it’s been renamed to Screen snip, and is also available via a keyboard shortcut (WINKEY+SHIFT+S) 
and the Action Centre’s Quick Settings tile grid for easy access. There’s a full screen overlay that appears now, 
too, with a little toolbar offering rectangular, freeform, window, or full-screen snip options. And when you make 
a snip, you can optionally edit it immediately via the notification banner that appears. Nice. Still complicated? 
Navigate to Settings>Ease of  Access>Keyboard, find the option “Use the PrtScn button to open screen snip- 
ping, “ and enable that. Now, you can just trigger Screen snip with the Print Screen button on your keyboard! 

But wait, there’s more 
OK, I cut the list off  at 10. It is a lot to take in. There’s more coming in Windows 10 version 1903, of  course, 
so I may be writing more about this release soon. 

	 	 	 	 	 	 	 	 	 	 	        By Brian Graham   

Google is rolling out an interesting change to Gmail this week. The company is revamping the context menu 
for emails within Gmail that you get to use when right-clicking on emails in your in-box. 

Today, the context menu only showed a few basic options, requiring users to use the options menu at the top of  
Gmail. And although that worked fine, it was still a little clumsy and annoying having to click around so much. 

With this week’s update, Gmail is adding a lot more options to the context. Many, meaning you no longer need 
to use the top menu. The new options includes things like reply to, forward, search for emails from a sender, 
search for email within the same subject, open multiple emails in multiple windows at the same time, quickly 
add labels to emails, mute a conversation, and move an email. 

Google is gradually rolling out the new context menu experience for Gmail users, starting with G suite users on 
Rapid Release Domains. The feature will likely take a few weeks before it arrives for everyone, but it’s certainly 
worth the wait.   

	 	 	 	 	 	 	 	 	 	 	 	 By Brian Graham 

Gmail’s Right-Click Menu Just Got a Lot More Useful.
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  Share it with AirDrop.                                       By Martina Oprey

For many years I have always carried a USB drive with me to our Monday help sessions. It is an easy way of  
transferring files and folders from one computer to another. When the iOS devices came along ( iPhone, iPad, 
iPod Touch), having no USB slot, the transferring or sharing files had to be done in a different way. On 20 July 
2011, Apple inc released a feature in the operating system of  OSX Lion (desktops and laptops) and also for the 
platform of  the iPhone 5, iPad Mini and iPad 4, called AirDrop. At first this feature would work only between 
OSX devices or between iOS devices. Since OSX Yosemite (10.10) and iOS 8, it became possible to Airdrop 
between an iMac or MacBooks and an iOS device (iPhones, iPads, iPod Touch 5) running these platforms.   

What is AirDrop? 
AirDrop is a feature that lets macOS and iOS devices share files wirelessly. Airdrop uses Bluetooth to create a 
peer-to-peer WiFi network between the devices. Each device creates a firewall around the connection and files 
are sent encrypted, making it safer than transferring via email. AirDrop will automatically detect supported 
devices that are nearby, close enough to establish a good WiFi connection and might even be in another part of  
the house. For AirDrop to work, the devices must have bluetooth switched on, must be connected to the same 
WiFi system and need to be within 30 feet (apr. 10 meters) of  each other. AirDrop is supported on iPad 4 and 
above, iPad mini, iPhone5 and later and on the iPod Touch 5. It is supported on iMacs, MacBooks, MacBook 
Pro’s and  MacBook Air’s, running OSX Yosemite (10.10) and above.  

How to open Control Panel on an iPhone/iPad or iPod Touch. 
To be able to use AirDrop, this feature needs to be switched on. To enable it, tap the Settings 
icon on the Home screen, when open tap General, tap AirDrop, then tap “Contacts Only”. 
Another way is to open “Control Panel” by swiping up from the bottom edge of  your device’s 
screen. When the Control Panel is revealed, press and hold your finger on the “           ” icon. 
This will reveal more options, including AirDrop, which you tap, then tap “Contacts Only”. 
This works only for older devices, running older operating systems. In iOS 12 and for newer 
models, the Control Panel is accessed from the top righthand corner of  the screen. To reveal 
it, quickly swipe from the right hand top corner, over the battery icon, towards the middle of  
the screen. Tap “AirDrop” then tap “Contacts Only”.  

How to use AirDrop on the iPhone/iPad or iPod Touch. 
To send files from iOS devices is done as follows: On your device, open the app that contains the file (document 
, photo, video) you want to send to someone. Tap the file you want to send, then tap on the ‘Share” button, this 
will bring up all the choices of  “Sharing” the selected file, including the AirDrop option. The AirDrop window 
displays images of  nearby AirDrop users. To send a file to a recipient, tap on the image of  the person you want 
to send the file, seen in the Airdrop window. The recipient is prompted to “accept or decline”, if  accepted the 
file will be transferred. Files received via Airdrop on iOS devices will be found in the appropriate apps on the 
device, for instance a photo will be placed in the Photo app, a Pages file in the Pages app.  

How to set up and use AirDrop on an iMac/MacBook/MacBook Air. 
For Airdrop to work, you need to have bluetooth on and be connected to the same WiFi network as the person 
you are AirDropping with. To set up AirDrop, click on “Go” in the Finder top menu bar. From the dropdown 
tab click Airdrop, when open click “Contacts Only” from the options given (Allow me to be discovered by). The 
AirDrop window displays images of  nearby AirDrop users. To send a file to a recipient, drag and drop the file 
on the image of  the person you want to send it to, seen in the AirDrop Window. The recipient is prompted to 
“accept or decline”, if  accepted the file will be transferred. Files received on an iMac/MacBook/MacBook 
Pro/MacBook Air will be found in the Downloads folder of  their device.  

Which programs or apps do have a Share option? 
There are several programs and apps that have a Share button and will do an Airdrop. These are Notes, Photos  
, Safari, Pages, Numbers, Keynote, Books and News, just to name the most popular ones.  
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Wanted 

Have you got an article that you 
wish to publish in Keyword. 

Have you got something to sell, 
want to swap or give away, 

advertise it in Keyword. 

Please send it to 
shcugcontact@gmail.com

     The  
    Southern Highlands Computer Users Group Inc  

      is proudly sponsored by

Notice Board

Joke without words by 
Paul Fuentos
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