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Our Education Centre. 
The central point of all our activities for PC and Apple users.

   Unit 56 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
Visit our Education Centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor. Fees are $40 single or $60 couple. 
Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account number is.
200456000, or send the application form and cheque, made out to SHCUG, to following address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to shcugcontact@gmail.com   

Weekly activities held in Unit 56                                                                                    Contact 
Monday mornings, from 10 to 12 noon	 Members Helping Members.          J & M Oprey         4862-1584 
Monday afternoons, from 1 to 5 pm.	                           Apple Group	             Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	              Martina Oprey     4862-1584 
First Tuesday of the month, from 10 am onwards.	 Genealogy	             	  4871-2873   and   4868-1229	  

Upcoming events. 
Open Day, Saturday, 2 November from 10 am to 3 pm in Unit 56, HarbisonCare Burradoo. 

In this issue. 
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2   Joining and payment options, activities and contents. 
3   Open Day   	 	 	 	 	 	 	 	 	 	 By Martina Oprey 
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5   Three Ways to Extend Windows 7 Security Updates	 	 	 	 By Brian Graham 
6   “FallScreen +”  	 	 	 	 	 	 	 	 	              By Martina Oprey	 	  
7   Become a Genealogist    	 	 	 	 	 	 	 	 By Maxine Gray 
8   Notice Board.  	 	 	 	 	 	 	 	 	 	 By Martina Oprey	  
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The Southern Highlands Computer Users Group Inc. 
The Support  Group for Microsoft and Apple Users. 

Open Day
Come and join our tutors on 

Saturday, 2 November, between 10 am and 3 pm 
in unit 56 

within the grounds of HarbisonCare, Burradoo. 

Discover how SHCUG can assist you in understanding  
and  

enjoying the digital devices you are using. 

For further  information see our website: www.shcug.org.au 
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From your committee

We have moved into Spring and many species of  trees and bushes are dressed in their Spring best. This 
includes our national flower, the Wattle. Its pollen is being blown everywhere, making us sneeze and wheeze.  

Your committee met on 6 Friday. Except for one committee member, all where present. Our finances are still 
sound and with a bit of  luck we might again cover our running cost with membership fees. Our membership 
list is still going up, three new members were added to the members and mailing lists this month. We hope that 
they will enjoy all that SHCUG offers. 

Our “Open Day” is on 2 November, from 10 am to 3 pm, in Unit 56. Our members and their family are most 
welcome to drop by. Information is being gathered to get this event advertised. Martina has designed a flyer of  
which a good number will be printed to be dropped off  at Libraries and other public places (see page 3).  

Last year we ran a fortnightly games day, which was abandoned due to illness of  the coordinator. There has 
recently been requests for another social day, involving computer games, assistance with research and other 
computer related topics. If  interested please talk to Sue T, Lynette, Philip, John O or Martina. 

Last week Monday was an exceptional busy day at Scott Hall and unit 56, with 31 members coming along 
during the day. Despite being short of  tutors, Lynette and Philip being absent, all went home happy, having 
learned something new. This is exactly what our club is about and we hope that even more members will make 
use of  SHCUG’s  “Members Helping Members” sessions to keep up their acquired skills or even learn new 
ones.  

One of  the most common problems our tutors come across is “I have forgotten my password”. To reset a 
“forgotten password” is tedious and sometimes frustrating. When creating a password or after changing it, do 
write it down in a small notebook for instance and keep it in a safe place.  

Your committee. 



It’s no secret that in January of  2020, support for Windows 7 will end which means that running the operating 
system will expose your environment to external threats. If  you haven’t started the migration process yet, you 
are far behind and it may be time to look at other options, such as extended Windows 7 support. 

While you can still run Windows 7 after this date, without it being patched every month, you are playing with 
fire. But what if  you are unable to migrate to Windows 10 or are simply willing to pay for additional time to 
migrate off  the operating system? 

If  you find yourself  needing a bit more time to complete your migration, Microsoft is providing three options 
that range from “free” to explicitly paying for updates. 

The three options to sustaining a Windows 7 install are: 

1. Using Microsoft’s new Windows Virtual Desktop service  

2. Be A Windows 10 Enterprise E5, Microsoft 365 E5, or Microsoft 365 E5 Security Customer  

3. Pay for additional updates 

The first option for receiving additional security updates is to move your install to the newly announced 
Windows Virtual Desktop platform. If  you move your install to WVD, Microsoft is offering three years of  
extended security updates for customers choosing a Windows 7 Enterprise VM.  Note that this is Enterprise 
costing for every computer you use… not for everyone’s pocket. 

The second option is that if  you are already paying for Windows 10 Enterprise E5, Microsoft 365 E5, or 
Microsoft 365 E5 Security, Microsoft is going to provide an additional year of  support for Windows 7 at no 
additional cost. For customers who are paying for Extended Security Updates (ESU) with this program, they 
will also receive discounts on years two ($50 per device, instead of  $100) and three ($100 per device, instead of  
$200). 

The last option, if  you do not qualify for either of  the above, is to simply pay for additional support. Microsoft 
announced earlier this year, the fee to support Windows 7 after January 2020 with the following prices per 
device: 

• Year 1 (January 2020 through January 2021): Windows 7 Pro is $50 per device, Windows Enterprise 
(add-on) is $25 per device. 

• Year 2 (January 2021 through January 2022): Windows 7 Pro is $100 per device, Windows 
Enterprise (add-on) is $50 per device. 

• Year 3 (January 2022 through January 2023): Windows 7 Pro is $200 per device, Windows 
Enterprise (add-on) is $100 per device. 

If  you find that you are going to need additional support for your Windows 7 devices after January 2020, these 
are the three options you have to make sure that the devices remain secure. With a bit of  proper planning, you 
can likely use a combination of  these services to help lower the burden of  running Windows 7 for the next 
couple of  years but at the end of  the day, you really should figure out how to migrate the older hardware to 
Windows 10. 

	 	 	 	 	 	 	 	 	 	 	 	 By Brian Graham 

Three Ways to Extend Security Updates.

Page 5

https://www.petri.com/windows-virtual-desktop-is-multi-user-vdi-in-the-azure-cloud
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The iPhone, no doubt, has been one of  the most successful inventions to date this century, together with the 
multitude of  apps which can run on it. It had its beginnings way back in 2007 when the late Steve Jobs revealed 
the first smartphone, the iPhone, in a Keynote address on January 9, 2007 at the Macworld Conference & 
Expo, held in Moscone West in San Francisco, California. This device has become hugely popular and over the 
years has seen fast improvements to its capabilities with newer models and a better OS offered year after year.  

Apps too have come a long way. From simple games we now have apps in many categories, such as apps for 
business, photography, education, productivity, health and many more. We can safely say, it has changed the 
way we do many tasks, access news and information. 

In the medical world there is constant research going on in the development of  apps to benefit the human race. 
Last month there was news of  a new app developed by an aged care provider (Mark Moran Group) in Sydney, 
in partnership with Neuroscience Research Australia (NeuRA). This app has been hailed as “a game changer’ 
because it can predict falls among elderly people with 75% accuracy.  The app is presently trialed in three aged 
care and retirement living facilities in Sydney, which are owned by the Mark Moran group. 

This new app, called “FallScreen +” is a wellbeing assessment tool and is designed for use by aged care health 
professions, such as physiotherapists, psychologists, fall prevention clinicians and researchers. The app tracks 
the individual’s likelihood of  having a fall and select and monitor fall prevention treatments.  

In Australia, according to the statistics, one in three people aged 65 and over will fall one or more times each 
year and is therefor a major cause for hospitalisation. These falls account for 87% of  all fractures among the 
elderly and can have serious physical and psychological consequences. Besides hospitalisation, it can result in 
restricted mobility, fear of  falling again, decline in being active or at worst being admitted to a nursing home. 

The new app “FallScreen +” is said to have significant implications for the aged care sector. According to 
associated Professor Kim Delbaere, “FallScreen +” has the unique ability to screen issues early on. On the data 
it collects, it helps identify specific needs of  an individual and will advise whether they need to be referred to a 
clinician or allied professional. The “FallScreen +” has  9 tests, which are used to calculate the overall risk of  an 
elderly person having a fall, such as wellbeing, involvement in physical activities, a fear of  falling, balance, lower 
limb strength, eyesight and hearing ability. 

As we all know, getting older goes hand in hand with deterioration of  body and mind. The creators of  the app  
“FallScreen +” hope, by employing the features of  the app, to save many elderly persons from falling by simply 
preventing it from happening in the first place.  

Following the trial in the Sydney retirement villages mentioned above, the app will be made available via app 
stores (Apple App Store and Google Play Store) for the relevant aged care professionals. The app, I presume, 
can be down loaded onto iOS devices (iPhones, iPads, Tablets), although this was not mentioned in the articles 
I read about this subject.  

Anyone who wants to read more about this subject, Google “FallScreen + “. 
	 	 	 	 	 	 	 	 	 	 	 Martina Oprey 

“FallScreen +” 

     The new app to help prevent falls among the elderly.
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Due to many TV programs e.g. Secret in the family and Who do you think you are, most people are aware of  
ancestry.com, the organisation who will fill in your family history for you at the click of  a leaf ! 
Wonderful you think, someone out there has researched all my ancestors I can log on and there it is at no extra 
stress or thinking for myself.  NOT TRUE.  

For a start there is quite a cost for this software and yes you can ‘put’ up a tree for all to see and if  someone has 
already researched your lines for you, it is possible to ‘steal’ from them without putting in too much hard work 
on your part. However this is not the way to go as you just cannot trust what research someone else has done 
without proof  and that is the hard part. 

So computer people, look into a program called “Legacy Family Tree,” it is FREE for a standard version which 
is a wonderful place to start and at a cost of  approx. $35 for the De Luxe version. Support is great and they 
have a Legacy Users Facebook group if  you are into Facebook. 

Unfortunately Legacy is not available at this time with a Mac device. Video tutorials and Webinars  are 
available all for free with some interesting speakers to assist with problems. This is a great way to keep your 
data bases in a tidy and easy way to access at any time. The program will also print out a basic ‘book’ for you. 

For further information contact the SHCUG Genes group 4868 1229 and come along to a fun filled meeting 
on the first Tuesday of  each month at 10a.m in Unit 56. The members  are keen to help new “Genealogists”. 

	 	 	 	 	 	 	 	 	 	 	 By Maxine Gray

Become a “Genealogist”.
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     The  
    Southern Highlands Computer Users Group Inc  

      is proudly sponsored by

Notice Board


