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How to join SHCUG.                                                                                                                                          
Visit our Education Centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor.  
Alternatively, send the application form and cheque, made out to SHCUG, to the following address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576.   !
Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  !
Correspondence: Letters to the committee can be addressed to  2015committee@gmail.com   !
Weekly activities held in Unit 5 and 6. 
Monday mornings, from 10 to 12 noon	 Members Helping Members.    J&M Oprey         4862-1584 
Monday afternoons, from 1 to 5 pm.	 Apple Group		                   Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	      Martina Oprey     4862-1584 
First Tuesday of the month,	 	 Genealogy	 	 	      Maxine Gray 	  4869-4958 
from 10 am to 12 noon.	        	 	 	 	  
Wednesday mornings. 	 	 	 Assistance by appointment.   Maxine Gray          4869-4958	  !
Upcoming events. 
Social gathering and open day in November. 
!
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Our Education Centre. 
The central point of all our activities for PC and Apple users.
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From the President

Chris Carvan’s presentation to 25 members on 23rd August was interesting and to the point and was warmly 
received by those present. I hope all have accessed the link he offered to amplify some of his suggestions and 
feedback from attendees would be welcomed. He has indicated he would be happy to return next year to speak 
on topics requested by members. We will let you know when we need to seek your thoughts here. I also want 
to say a hearty thanks to all who jumped in and returned the furniture in Scott Hall to their original positions – 
I never would have thought it could have happened so quickly. And another huge thank you to the ladies who 
supplied, prepared, served and cleaned up after the morning tea. Teamwork is a wonderful thing. !
The new iMac is up and running and a few PC users have indicated their intention to start gaining experience 
on it. We are not quite sure if Microsoft is likely to start charging for the right to use Windows 10 in the future. 
Should this be true, a switch to Apple might be considered by some. Linux OS could also become more 
popular in the world of computer users. Why not try the new iMac out – see what you think. Due to lack of 
space we now offer for sale in good working order our much loved mid 2007 iMac, which has been replaced 
by the new one. It is offered for sale for $150.00 to any member who would like to give it a good home. It runs 
Snow-leopard (OSX 10.6.8), has a 2 GHz Intel Duo core 2 chip, 1 GB of ram and a 250 GB Hard Drive. It is 
fully internet-capable and has never been attacked by viruses or malware. !
The grant from the Wingecarribee Shire Council has been received and spent.  We now have computer number 
7 in new condition and with Windows 10 installed. We are grateful to our Council for their generosity.  An old, 
unusable PC has been examined in a workshop and is regarded as being beyond repair with a case that does not 
permit installation of modern components. It will not start up and it has no destination other than the recycling 
centre. It is available to any member who might have a use for it. If no offers are received by the distribution 
date of the next edition of Keyword it will be disposed of without further notice. !
The Canon WiFi printer, purchased a few years ago, has broken down and is beyond repair. Because not all our 
computers are attached to a printer, the committee searched and has found a replacement Canon printer, also 
wireless, at the cost of $85.00 that uses the same cartridges, of which we still have many, as the broken one.  !
Your committee has received some negative information about the NBN. A few members, who after applying 
and connecting to the NBN network found themselves without a working landline, thus no internet connection, 
for quite some time. So, before thinking of changing over to the NBN, do some research first.  !
Three members of SHCUG’s Genealogy group did travel up to Camden last Friday to attend a Family History 
Conference there. They enjoyed a great day. Anyone interested in ‘Family History with Computers’ see page 8. !
Our club has received a box with CDs of all sorts of computer games. Have you ever dreamed of flying an 
aeroplane, drive a semi trailer or high speed train or race around a racing track in a super fast racing car built to 
your own specifications? If this is you, come to our Monday sessions and try a few. Some games have graphics 
that need be seen to be believed. Besides having a bit of fun, you will also stimulate the brain, keeping it sharp. !
Rodney Andrews. President.
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Microsoft is making changes to how it delivers updates to Windows 7 SP1 and Windows 8.1, and also 
Windows Server 2008 R2 and 2012 and the impact will be felt by every IT Pro. Starting in October of 
2016 and onward, Windows will be releasing a single monthly roll-up that will address both security 
and reliability issues in a single update. 

This new update model will be delivered via Windows Update and the Microsoft Update Catalog. 
Much like Windows 10, each update will supersede the previous month’s release which means that 
there will always only be one update that you need to download to patch your system. The company 
says that they will also retroactively add prior patches too so that these monthly updates eventually 
become fully cumulative; it may take a year or more for the process of previous patch inclusion to be 
completed. 

Also starting in October, the company will release a single security-only update as well. This update 
will combine all the security patches and bundle them together for a single release but unlike the 
monthly roll-up, the security-only update will only include patches for that month. These updates will 
be available to download from WSUS, SCCM, and the Microsoft Update Catalog. 

What this means is that individual patches will no longer be available and that to patch your system, 
you must accept all the releases for the month in the single patch. The company will be changing their 
documentation as well to match the style introduced with Windows 10 to provide consolidated release 
notes with each roll-up. 

This change is rather significant and considering that Microsoft has released a few bad patches in the 
past couple of years that have broken fundamental features of Windows, this change in update style 
may not sit well with some users. 

The new update process begins in October and it will be interesting to see how users adjust to the new 
update style and cadence. On one hand, it will become easier to provision a new machine and get it all 
patched but the downside is that you do lose some control over the selective flexibility of installing 
individual patches on your machine. 

 Brian G. GRAHAM 
 

Microsoft is changing the way it delivers updates

Recently I received an email from Brian Graham with some important information for our Microsoft 
users, as to new ways adopted by Microsoft, to deliver its updates in the future. So, please find below 
what Brian wrote, as it will effect all members who do use Microsoft.
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Restoring treasured photos.

Rummaging through some drawers a while ago, I came upon a long forgotten picture. This picture hadn’t been 
treated kindly over the years and showed a lot of  damage, such as creases and areas that had been discoloured. 
Looking at the two little girls seen in the picture brought back memories of  a time and place long ago. Since I 
have so very few photos of  my childhood, I decided to try and restore it, using Adobe Photoshop CS5.  !
The first step was to scan the picture onto the desktop of  my iMac, using my printer. When I double clicked the 
icon of  the image on my desktop, Preview opened it. I pressed the command + A (select all) keys to select the 
photo then pressed the Command + C (copy) keys. I double clicked the Photoshop icon on my dock to open it. 
When it did, I clicked on “File” in the top menu bar and selected “new”. A window dropped down to set the 
preferences for the “new” document which I did then clicked OK. When the “new” document opened I clicked 
in it then pressed the Command + V (paste) keys. The image was now pasted on a Photoshop document. !
Before I go further, I like to explain the following about Photoshop. When an old photo is scanned then copied 
to a Photoshop document, it becomes a bitmap image. The building blocks of  a bitmap image are the pixels 
and there are thousands of  these pixels in each image. Pixels are small squares in a multitude of  colour shades 
and arranged in a grid pattern. To restore a damaged photo, you copy a pixel or a cluster of  pixels then paste 
these into the damaged areas or to fill in missing pixels where the picture has been creased and so on. You must 
work exclusively with the coloured pixels found in the image itself. Colours from other sources will never match. !
To be able to see the pixels of  a bitmap image, you need to zoom into it, sometimes up to 400%. The downside 
of  this degree of  enlargement is that the image at this stage becomes very blurry, making it hard at times to see 
what you are working on. Zooming in and out therefore is often necessary whilst restoring certain pixel sections 
to check what has been done, is correct.  !
Photoshop has amongst its many tools a “clone stamp tool” and this tool is ideal for repairing damaged pixels. 
By selecting a pixel then holding down the option key and clicking the mouse button, the clone stamp tool does 
copy it. When you now move the curser onto a damaged or discoloured pixel, and click again with the mouse 
button, the copied pixel will replace it. Simple but tedious as you will need to repeat this process over and over 
again, finding matching pixels to replace discoloured or missing ones, blending them in with those near.  !

!!
Some time ago SHCUG received a white flat screen iMac (2006) as a donation. This computer has Photoshop 
CS5 on it, the same version I use at home. Now, do we have SHCUG members who also have treasured photos 
that are not in a very good stage? If  so, do bring them along to our Monday sessions. I am more than happy to 
have a look at them and show you what can be done to improve them.     !
	 	 	 	 	 	 	 	 	 	 	 	 Martina Oprey

!!
The picture to 
the left shows 
the sad stage 
the photo was 
in, when found 
in the drawer.

!!
The picture to  
the right has 
no creases or 

blemishes after  
I repaired it. 

Worth the effort!
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    CDs and those ‘protective’ foam inserts, 
         a horror story of destroyed treasured disks, 
    from the 
                       Sydney Morning Herald. 

Richard Spear, for many years now, has kept me up to date as to IT news by saving newspaper cuttings for me 
of  articles about anything to do with digital technology. Recently he handed me one about CDs. The article 
was from the Sydney Morning Herald of  June 13 and written by Rod Easdown. Rod related the horror story of  
how Greg Borrowman’s CD collection was ruined by the protective foam inserts he had in his multi-disc sets. 
After reading it, I thought it might be of  interest to SHCUG members, who also might have multi-disc sets, 
bought quite a while ago. !
First of  all, some interesting facts about CDs that I and most likely many others would not have known. When 
handling CDs we are always careful not the scratch the playing surface, as we were told that scratches, slight or 
deep, could stop them from playing. This does not seem to be the case. The most fragile side of  the disks, the 
side you must protect at all costs, is not the playing surface side at all, it is the label side. The reason for this is 
that immediately under that thin label is a layer of  aluminium. Its job is to reflect the laser light back to the 
reader, telling it whether this particular bit of  the track is a one or a zero. When the label is scratched so too is 
this thin aluminium layer. With this damaged, the laser light no longer reflects back to the reader, passing now 
straight through the disk. Because of  the lost signal, the disk usually refuses to play on. There is no fix for this. !
Lots of  multi-disc sets, especially those sets sold in the early years of  the CD era, were packed with a protective 
square of  foam padding, placed between the individual discs, or between the discs and the lid of  the case. Most 
people would have kept it in place, thinking that it was there for a good reason. Not so, as Greg Borrowman 
discovered to his horror one day. When he opened a multi-disk set that had been put away for quite some time, 
he found remnants of  the protective foam square stuck to the labels of  the disks and inside the box. Rather 
than having protected his disks, the foam had ruined them.  !
We know that foam does deteriorate over time. When the protective foam squares in Greg’s multi-set boxes did 
start to beak down, it didn’t just leave little piles of  glug at the bottom of  the case, it did more. The constituent 
chemicals of  what was once foam padding had dissolved, in turn dissolving chunks of  the CD labels and the 
aluminium layers under them. Greg’s CDs were covered in lacerations that let vast tracts of  light shine brightly 
through and were totally ruined. When he checked his other multi-disc sets that had foam padding still in them, 
he found that those CDs were ruined as well. CDs in cases where he had removed the foam at some time in the 
past, were still perfectly all right.  !
Climate also plays a part in how fast foam does deteriorate and the process is quicker in hotter and more humid 
regions. Greg Borrowman, who is editor of  the Australian HiFi Magazine, lives in Sydney’s Northern Beaches. 
One of  his readers from Ballarat in Victoria, where the climate is cooler with less humidity, wrote to him saying 
that he too had found foam padding stuck to his disks, but had been able to remove it without any damage. The 
cooler climate of  Ballarat might well have saved his CDs. !
I had no previous knowledge of  these protective foam squares and what it could do nor have I seen one in any 
of  the multi-disc sets I ever bought. Most likely due to the fact that my CD collection is not very old, from 1993 
and newer. If  you started collecting CDs when they first came out, it might well be worth your while to check 
inside the cases, especially those sets stored away somewhere and seldom played.  
	 	 	 	 	 	 	 	 	 	 	 	 M Oprey 
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Reading the icons

When working on computers, Tablets/iPads or Smartphones/iPhones, we often see little pictures (icons) that 
tell us it’s meaning, a bit like the hieroglyphs the Egyptians used. When hoovering with the mouse over an icon 
of  Software programs when using a computer, a little label pops up telling us what we can use the icon for. This 
is not true for a Tablet/iPad or Smartphone/iPhone, you need to be able to read the icons. Below is a list of  the 
most common icons found on iOS devices for those members who haven’t discovered the meaning of  these yet. 

new message   reply reply all sent attach more find more more mail boxes

 less mailboxes delete

music device such as iPod play as listed shuffle play list previous track next track

click to play

home power button toolbox settings microphone on microphone off

downloads

 fonts

print keyboard aeroplane mode documents folder cut

crop picture book markermovie project warning

bookmarked ringtones battery charging insert bullets previous page next page

icons found in iTunes

icons found in websites, documents and others
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Notice Board
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             The  
    Southern Highlands Computer Users Group Inc  

      is proudly sponsored by

!
CAN YOU HELP !

SHCUG is looking for a member 
who is willing to take up  

the role of   
Minutes Secretary !

This is a temporary position for  
3 months only !

If  available please email to:  
2015committee@ gmail.com 

!!
Passwords are like underwear. !!!!!!!

You need to change them 
frequently.  

You should never leave them lying 
around, 

or loan them out to strangers. !

Expression of  interest 
Anyone interested in attending a 

course on  
Family History with Computers 

Please contact Maxine Gray on 
48694958

http://gmail.com
http://gmail.com

