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Scott Hall 
Our weekly meeting place for activities for PC and Apple users.

HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
You can join us at one of our weekly “Monday help sessions” and collect an application form. Payment 
can be made in cash or by cheque and handed to a tutor. Annual fee is $40 single or $60 couple. 
Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account number 
is.200456000, or send the application form and cheque, made out to SHCUG, to the following 
address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to shcugcontact@gmail.com   

Our Weekly ‘Members Helping Members’ sessions are held in Scott Hall , all members welcome.                                                                                   
The sessions start at 10 am and continue until 5 pm. We can help members with PC and Apple software 
problems. Assisting with navigating Android Phones and Tablets and iPhones and iPads. We do have 
tutors who are skilled in Software programs such as Microsoft Word, Excel, Adobe Photoshop, Pages, 
Keynote, Affinity Photo, Affinity Publisher and Affinity Design. 

Upcoming event: 

In this issue. 
1    Cover-page and committee members. 
2   Joining and payment options, activities and contents.	 	 	               By Martina Oprey 
3    From your committee.                                                                                                             By Rodney Andrews 
4   Sticking with Windows 10? Then Consider Changing These Default Settings.    By Chris Carvan 
5   Printing from an iPad and iPhone.                                                                                       By Martina Oprey 
6   SMS based scams.   	 	 	 	 	 	 	 	 	  By Chris Carvan 
7    Notice Board.	 	 	 	 	 	 	 	 	                By Martina Oprey 
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Greetings to you all.  It is a dreary afternoon, cold and with a threat of overnight rain visible through my study window 
as I write.  Remember those few days of spring weather we saw recently?  I look forward to more of them next month 
and for a while beyond. 

We were happy with our internet service which we obtained from iiNet in Building 56 and had a burst of similar happy 
connection when we first came to Scott Hall.  It worked well when we signed up to receive service from the Harbison 
Resident account but something went wrong and we were all jaded and disappointed, sometimes not being able to 
maintain or even establish a wifi connection for a few weeks. 

The committee kept asking Harbison’s expert, Pavitra,  for help and it was slow coming but I can now advise you that 
yesterday, 8th August, a technician arrived with Pavitra,  He located a faulty wire connection in the roof cavity which 
may have been part of a range extender setup and lo and behold, a magic carpet ride saw members enjoying once more 
a great wifi connection.  Hopefully, we will not suffer any more inconvenience in that department. 

Ron Cunnew has been busy helping members with learning and with problems they have encountered.  Thanks, Ron, 
for being there.  Martina and Sue Ticehurst are also invaluable in helping Mac users and we thank them also.  Phil 
Reay’s assistance is missed but he is needed elsewhere and unable to attend. We look forward to his eventual return.  
He is very knowledgeable also and always ready to assist when asked. 

Financial information.   

I can tell you that we started July with total cash assets of $10072.64. 

Of this, $2500.19 was in the bank trading account and the Cash box held $72.45.  We have a Fixed Deposit with IMB 
in the amount of $7500. 

Our income in July totalled $441.30.  Our expenses were $40.00.  The closing bank balance was $2881. 49.  $40.00 
was spent from the cash box leaving the amount of $32,45 in hand. Thus, our total assets at the end of July amounted 
to $10413.94.   

Entertainment in the Highlands 

If we have any jazz lovers in the group, you may recall that there used to be, about this time, an annual jazz festival 
held at Frensham.  It started on Friday night, ran day and night on Saturday and concluded on Sunday afternoon.  
There was also a jazz church service at the Anglican Church on Sunday morning.  People came from all around, 
especially from Sydney and Canberra but it fell through when the organiser decided he couldn’t do it any more due to 
age.  Well, it is on again within the next two months.  If you are interested in going or know someone who might be, 
Sue Ticehurst has the details and would be happy to share them with you. Other jazz events that have been missing are 
also re-appearing in September. 

Happy computing, 

Rodney Andrews 
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There are still SHCUG members who are still using Windows 10 even though Windows 11 has been 
available since October 2021. Mostly this is because their PC don’t meet the minimum Windows 11 
hardware requirements set by Microsoft but also because they are happy enough with Windows 10 or see 
little appeal in Windows 11. 

If  you are staying with Windows 10, the good news is there are some settings that you can change that can 
improve your Windows 10 experience. Here are some that were listed at CNET. 

Remove Start menu ads 
Microsoft pushes its Windows Store apps -- so much so that you may be seeing apps you never downloaded 
in your Start menu. These suggested apps are basically ads.  

Turn off  these pesky ads by going to Settings > Personalisation > Start > Show suggestions occasionally in 
Start and turning the switch to off. 

Stop programs running in the background 
In Windows 10, by default, many apps run in the background (even if  you don't have them open). These 
apps can receive information, send notifications, download and install updates and otherwise slow up your 
computer, use up your bandwidth and your battery. If  you're using a mobile device and/or a metered 
connection or your computer is simply running slow, you may want to turn this feature off. 

To do so, go to Settings > Privacy > Background apps and either toggle off  “Let apps run in the 
background” or toggle off  each app individually. Don’t just shut down everything for example you may 
want to leave email and messaging on. 

Stop targeted ads from third-party apps 
Microsoft is definitely keeping tabs on your preferences and browsing habits in Windows 10. You even have 
a unique advertising ID (tied to your Microsoft account), which the company uses to show you targeted 
ads. Oh, and Microsoft also shares this advertising ID profile with third-party apps from the Windows 
Store, unless you turn this information sharing off. 

You can turn off  sharing this type of  info by going to Settings > Privacy > General and toggling off  “Let 
apps use advertising ID to make ads more interesting to you based on your app activity” (Turning this off  
will reset your ID). 

Change your default browser 
On Windows 10, after a new clean installation or new device setup, the system configures Microsoft Edge 
as the default web browser experience. In other words, this means that when you click a link, or an 
application makes a web request, the page will open with Edge regardless of  whether you use another 
browser for your web surfing.  

Thankfully Windows 10 includes an option to ditch Edge as the default browser and to change the default 
to any browser you want by navigating to Settings > Apps > Default apps then under the "Choose default 
apps" section, click the current default browser. Select the browser you want to make the new default. For 
example, Firefox or Google Chrome. 

	 	 	 	 	 	 	 	 	 	 	 	 By Chris Carvan 

Sticking with Windows 10? Then Consider Changing These Default Settings 

https://www.cnet.com/tech/services-and-software/default-windows-10-settings-should-change-right-now/
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                  Printing from an iPad and iPhone

During this year I have shown several SHCUG members how to print from their iPad or iPhone. Most of  them 
hadn’t known that this was possible. Should you also be in the dark about this feature, find below instructions 
on how to print from these devices. 

In order to print from an iPad and iPhone, you will need to have access to a printer that has Bluetooth, in other 
words an AirPrint printer. Most printers available in the shops these days are AirPrint printers. These printers 
need no longer be attached to a device with a cable to be able to print. However you do need to connect your 
AirPrint printer to your WiFi system in order to print wirelessly. 

Apple has succeeded in building one of  the easiest methods of  wireless printing from an iPad and iPhone by 
getting many printer manufacturers to adopt its AirPrint wireless printing feature. 

PRINTING WITH AIRPRINT 
In order to AirPrint a document from your iPad and iPhone, make sure that your device and the printer are 
connected to the same WiFi system. Now it’s time to print something:   
• On your device open up what you would like to print: an email or email attachment, a website in Safari, a file 

in the Files app, a photo, ect. 
• Tap the Share button to open the share sheet, then scroll down the list of  options and tap the Print button. 

Some apps may have the Print button elsewhere. For example, to print an email message in the Mail app, you 
need to tap the Reply button, then find and tap on Print at the bottom of  the option list given. 

• On the Print Options screen that appears, select a printer if  there isn’t a default option already. 
   You can now choose the number of  copies you’d like to print, paper size, orientation, ect.  
• Tap Print, and off  it goes! 
You can see the print queue / order status by pushing upward from the bottom of  the screen (iPhone with Face 
ID or iPad) or by double clicking the home button (iPhone with Touch ID) to get to the App Switcher. You can 
also cancel the printing process here if  it hasn’t been completed yet. 

Create PDF documents 
Sometimes you might need to send a file or document as a PDF file. Apple has a really easy way to create PDF 
documents instead of  a traditional print copy — if  you know how to get to it because the feature is a bit 
hidden. it also depends on which generation of  iPhone you have. The instructions given below are for the latest 
generation of  iPhones. 
• Using the above instructions, get to the Print Options screen for the file or page you want to convert to a 

PDF file (see instructions above). 
• Pinch into the preview of  the printable document as if  you want to zoom in on it. It will fly at you like 

entering a new video game stage. 
• Now you have the document open as a PDF file. You can scroll between pages, zoom, and search text on this 

screen, all to confirm the document you want looks correct. 
• Tap on the Share button on the bottom left. 
• Select Save to Files to specify where you want to save the document or choose another app to send it 

directly to someone, such as Mail, Messages, or AirDrop. 

For those with iPhones older then five years it is still possible to create PDF files. Documents created with Pages 
can be converted to a PDF file as follows: tap to open the Pages App. Tap on the document you want to convert 
to a PDF file.Tap on circle with three horizontal dots to the left of  the Edit button at the top of  the screen and 
from the list of  choices given, find and tap on the Export button, then on the next screen tap the PDF button 
and on the next screen tap the print button, or if  you just want to save the document, tap Save to Files. 

	 	 	 	 	 	 	 	 	 	 	 	 By Martina Oprey 



All of  us have experienced the flood of  SMS based spam in the last year ranging from simple fake “We cannot 
deliver your parcel” messages to menacing threats supposedly from the taxation department. Clicking the link 
in these messages could initiate an attempt to capture your passwords, prompt you to download an infected file 
or worse. 

The scale of  this fraudulent enterprise is staggering. Telstra alone claims to have blocked over 185 million 
messages with their scam filters and other telcos have also reported similarly large numbers. The Australian 
Communications and Media Authority (ACMA) has reported financial losses from SMS scams this year to date 
increased by 188 per cent compared to the same period in 2021 with SMS scams now accounting for about 32 
per cent of  all reported scams. Globally, spam cons cost businesses nearly US$20 billion every year. Business 
consultant and tax auditor BDO’s research, found that six out of  ten mid-sized businesses in the UK were 
victims of  fraud in 2020, suffering average losses of  £245,000. 

While all this is depressing there is some good news in that ACMA has just registered new rules to require 
telcos to identify, trace and block SMS scams. These are new requirements in addition to existing rules that 
require telcos to use multi-factor ID checks for customer transactions that are commonly targeted by scammers, 
including SIM swap requests and account changes. Telcos who do not comply with new rules face penalties of  
up to $250,000. 

These moves are welcome and should help to some extent. Unfortunately, spammers are increasingly moving 
to more sophisticated techniques. For example, scammers are now scouring social media to target people with 
tailored messages supposedly from these friends and associates. Concerns about Covid have been another 
popular target. Here’s a story that appeared in the press last week: 

Chantel, from Victoria, received what appeared to be a legitimate text message from Medicare informing her she was a close contact 
with an Omicron case and needed to order a test.  
“Medicare: You have been in close contact with someone who has contracted Omicron. You must order a free PCR test kit at:” the 
text, which included a link to a fake Medicare website. After clicking the link, Chantel was told the kit was free but she had the 
option to pay $1.49 for the test kit to be delivered to her door. 
 At the time, Chantel was experiencing “all the Covid symptoms, so she wasn’t really thinking clearly, and proceeded to pay for the 
delivery with her Westpac MasterCard. 
”Shortly after sending payment, Chantel’s phone began receiving calls.The person on the other side of  the line was a British man 
who “spoke quite well” and told her she had been stung by a common scam that Westpac bank was going to protect her from. The 
man posing as a Westpac employee told her scammers were trying to take $1000 from her MasterCard  before the bank intercepted 
the tranaction.  
She then asked the British man for proof  he himself  wasn’t a scammer, and was told to Google his phone number so she could see it 
belonged to the bank.“Sure enough, it came up that it was under Westpac,” she said. “But I was still suspicious and said I was 
going to ring Westpac directly. When I said that he hung up immediately.” 

The woman in this story acted wisely and got out of  a clever scam most people would have fallen for. In the 
end, she protected herself  by choosing to ring Westpac to validate the call. Better still, she intended to call 
Westpac directly rather than using phone numbers in an SMS message or given to her over the phone.This is 
the advice we have discussed frequently at CCC. If  you receive an unexpected text or email message from a 
company or government agency then, before taking any action, call the organisation on their main switchboard 
to validate the request. Do not ring any numbers provided in the text messages or email or use any numbers on 
websites linked-to from the messages or emails. 

Do that and you’ll dramatically reduce the chance of  falling for scams. 

SMS based Scams, by Chris Carvan
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Wanted 
Have you got an article that you wish 
to publish in Keyword. Or you might 

have a suggestion for an article. 
Have you got something to sell, to 
swap or give away, advertise it in 

Keyword.  

Please send it to 

shcugcontact@gmail.com 


