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Scott Hall 
Our weekly meeting place for activities for PC and Apple users.

HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
You can join us at one of our weekly “Monday help sessions” and collect an application form. Payment 
can be made in cash or by cheque and handed to a tutor. Annual fee is $40 single or $60 couple. 
Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account number 
is.200456000, or send the application form and cheque, made out to SHCUG, to the following 
address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to shcugcontact@gmail.com   

Our Weekly ‘Members Helping Members’ sessions are held in Scott Hall , all members welcome.                                                                                   
The sessions start at 10 am and continue until 5 pm. We can help members with PC and Apple software 
problems. Assisting with navigating Android Phones and Tablets and iPhones and iPads. We do have 
tutors who are skilled in Software programs such as Microsoft Word, Excel, Adobe Photoshop and 
Pages, Keynote, Affinity Photo and Affinity Design. 

Upcoming event: 

In this issue. 
1    Cover-page and committee members. 
2   Joining and payment options, activities and contents.	 	 	 By Martina Oprey 
3  Technologies to watch.  	 	 	 	 	 	 	 	 By Martina Oprey 
4  Multiple Windows 10 Security Flaws.  	 	 	 	 	 	 By Chris Carvan 
5  How to be creative!   	 	 	 	 	 	 	 	 By Martina Oprey 
6   Notice Board.  	 	 	 	 	 	 	 	 	 By Martina Oprey 
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Like last year, Australia is battling to contain the spread of  the Covid19 virus amongst its population. Trying 
to protect the lives of  its population and at the same time keeping businesses from going under is not an easy 
task. Thanks to digitisation and automation, many companies have been able to keep operating and staying 
resilient during these difficult times. The acceleration of  technology we see today will not come to a halt once 
the Covid19 has been defeated. The prediction is that it will develop at an even faster pace. 
  
Because of  the present pandemic, a digital revolution is taking place all over the world to keep economies 
going. Innovation, agility, and market development are all accelerated by technological advancements. The 
Covid-19 pandemic has merely accelerated the use of  digitisation and automation, allowing companies to 
remain in business even during the tightest of  lockdowns.  

The pandemic's effect will be felt for a long time and the digital transition will continue. Businesses which do 
not keep up with technological trends will be challenged to overcome this error or will go under. Advanced 
technology will only continue to change our lives and the way we do things, opening up new opportunities for 
businesses worldwide. Find below some technology developments available to us.  

Artificial Intelligence (AI)  
Artificial intelligence (AI) refers to the simulation of  human intelligence in machines that are 
programmed to think like humans and mimic their actions. The term may also be applied to any 
machine that exhibits traits associated with a human mind such as learning and problem-solving. Artificial 
intelligence is impacting the future of  virtually every industry and every human being. Artificial intelligence 
has acted as the main driver of  emerging technologies like big data, robotics and IoT. It will continue to act 
as a technological innovator for the foreseeable future. 

Internet Services 
Our world is now depending on the Internet. Faster and more stable internet means more than only loading 
webpages faster and spending less time waiting for YouTube videos to load. From 3G onwards, each advan- 
cement of  mobile connectivity has opened up new internet use cases. As bandwidths expanded, 3G enabled 
online access and data-driven services on mobile devices; 4G enabled the increase of  streaming video and 
music platforms. 5G, likewise, would expand further what is possible. 5G refers to networks that use cutting-
edge technology, including augmented reality and virtual reality. They also threaten to render cable and fiber-
based networks obsolete by requiring us to be connected to a specific location. In a nutshell, 5G and other 
advanced, high-speed networks allow all of  the other trends to be accessed anywhere, at any time.  

Mobile phone use  
During the Covid19 pandemic we have seen an increase in the use of  mobile phones. Generally mobile 
phones are used for keeping in touch with family members via calls or text messages, for conducting business, 
and in for getting help in an emergency. During last years Covid 19 lockdown users were asked to install the 
CovidSave app, to help contact tracers locate infected people you might have come into contact with. We 
now also have to have the QR Services NSW app on our mobile phones in order to check in and out of  
shops and businesses we visit. 

Quantum computing  
Quantum computing is a form of  computing that uses the power of  quantum phenomena such a super- 
position and quantum entanglement. Because of  its capability to instantly question, track, interpret and act 
on data regardless of  source, this incredible technology trend also includes preventing the spread of  the 
corona virus and helps in developing potential vaccines. Quantum computing is now being used in banking 
and finance to monitor credit risk, perform high-frequency trading, and detect fraud. Quantum computers 
are now several times faster than traditional computers, including those from well-known companies. 

There are several other developing technologies besides the above mentioned, if  interested you can Google” 
Top 10 latest technology trends you must follow in 2021”.  

                                      Technologies to watch                By Martina Oprey



        
In the last two weeks researchers have discovered two unusually serious flaws in Windows 10, so serious that 
Microsoft has put out an alert to all Windows 10 users to update their machines immediately by installing 
patches available through the Windows Update service. 

The first flaw, known as PrintNightmare, affects the Windows Print Spooler service. Researchers at 
cybersecurity company Sangfor accidentally published a how-to guide for exploiting it. The firm accidentally 
leaked instructions on how the flaw could be exploited by hackers, exacerbating the need for Windows users to 
update their systems immediately. 

Microsoft warned that hackers that exploit the vulnerability could install programs, view and delete data or 
even create new user accounts with full user rights. 
That gives hackers enough command and control of  your PC to do some serious damage. 

Windows 10 is not the only version affected - Windows 7, which Microsoft has ended support for last year, is 
also subject to the vulnerability. Despite announcing that it would no longer issue updates for Windows 7, 
Microsoft issued an unscheduled  patch for its 12-year old operating system, underscoring the severity of  the 
PrintNightmare flaw. 

Members using Windows 10 or 7 should navigate to the Windows update service on their PCs and check for 
updates.  Here’s how to do this: 

Type “check for updates” in the search box on the bottom left of  the screen in Windows 10 or accessible from 
the start button in Windows 7. 

 

Then click the “Check for updates” button 

 

Last week, Microsoft warned of  a second vulnerability in the Windows print spooler. The privilege-
escalation flaw, tracked as CVE-2021-34481, allows hackers who already have the ability to run 
malicious code with limited system rights to elevate those rights. The elevation allows the code to 
access sensitive parts of  Windows so malware can run each time a machine is rebooted. 

Microsoft said it’s working on a patch but hasn’t provided a timeline for its release 

“The workaround for this vulnerability is stopping and disabling the Print Spooler service,” the 
Microsoft advisory said. It provides several methods customers can use to do so. 

A mitigating factor is that the attacker must first have the ability to execute code on a victim's system in 
order to exploit the flaw.  So at this stage, I don’t recommend members disable the Windows 
spooling service but instead, wait until Microsoft issues a patch through the Windows update 
service. However, in the interim, show extra care opening email attachments and clicking 
links in email. 

Multiple Windows 10 Security Flaws in 
the Print Spooler Service 

By Chris Carvan 
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How to be creative!
Have you ever wished you were more creative, for example being able to dream up ideas for flyers, dust jackets 
for books, birthday and Christmas cards? With a computer and a few simple software programs, it is possible to 
become an accomplished artist. 

Every creation begins with an idea. The idea might then be transformed into a coloured graphic or patterns. 
The shapes and colours used can be quite simple or very complex. In order to draw shapes accurately, you need 
some talent, but with the help of  a digital device such as a computer/laptop or Tablet/iPad, this becomes a lot 
easier. Find below a few simple graphics I created, using my MacBook and Apple’s software program Pages.  

Double click the “Shape” button in Pages menu bar (top of  window). When open, it will 
show a list of  16 categories on the left side and its corresponding shapes on the right. Click 
and drag any shape from the drop down window onto the document you are working on. 
You then have the option to change the size, colour, orientation and position of  each shape 
you dropped on your document.  

	 	 	   I clicked and dragged a circle, star and the connection line, from the “Basic” category 	 	
	 	               and the cone shape from the “Geometry” one of  the “Shape” window onto a Pages 
document. Click on each shape and it will show squares on all its sides. By pulling or pushing on a square whilst 
holding down the mouse button will enlarge or decrease the shape. Clicking on a corner square whilst holding 
down the “command key”, will allow you to rotate the shape in any degree you like.  

	 	    To create the flower from the shapes seen above, I dragged the circle on top of  the star shape, 	 	
	                followed by dragging the connection line in position below it. However the top edge was 	  	
	                sitting over the edge of  the star. By clicking on “Arrange” in Pages main menu bar and 	  	
	                selecting “Send to back”, the line moved under the flower. I then clicked on the cone shape.	 	
	 	    By holding down the command key + D, I created a duplicate and repeated it to get a third 
cone. I dragged each cone into postion along the sides of  the connecting line. By holding down the command 
key whilst pointing the curser on a corner square of  a cone with mouse button held down, will allow you to 
rotate it into its right postion. In order to move the motif  without it coming apart, you need to “Group” it. You 
do this by clicking on each shape whilst holding down the “shift key”. Next, click “Arrange” and then click 
“Group”. This action will convert the flower motif  into a single shape instead of  the 6 individual ones.  

	 	 	 	  

Besides Pages there are other programs, for example Microsoft Word, which allows you to do similar things I 
showed above. If  you want better shapes or images not found in Pages or Word, Google for example “free 
images of  birds”. There are literary thousands of  free images in all categories on the internet to choose from.  

Any member who has an interest in graphics and wants to learn how to use these, please see me during our 
weekly help sessions. I am always happy to demonstrate what I have learned myself. 
	 	 	 	 	 	 	 	 	 	 	 	 By Martina Oprey 

The birthday card is a bit more complicated. The method used to 
create the red flower is the same as for the purple one. Next, I added 
the photo from my Photo library, dropping it beside the flower. Then I 
masked the photo with an oval shape. To do this, click on the photo to 
select it, then on Pages main menu bar, click “Format”, scroll down to 
“Image” then “Mask with Shape”. From the options given, click on 
“Oval”. A circle will drop over the photo with black squares at 12, 3, 6 
and 9 o’clock . Click and push/pull on these points to fit the photo into 
the circle. When finished, click “Done” on the black bar below. The 
photo is now an oval shape. Because the images are in a text box, to 
add text is simple, just click and type. To finish off, I added a border.
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     The  
    Southern Highlands Computer Users Group Inc  

      is proudly sponsored by

Wanted 

Have you got an article that you 
wish to publish in Keyword. 

Or you might have a suggestion 
for an article. 

Have you got something to sell, 
want to swap or give away, 

advertise it in Keyword. 
Please send it to 

shcugcontact@gmail.com
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