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   Unit 5 and 6 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
Visit our Education Centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor.  
Alternatively, send the application form and cheque, made out to SHCUG, to the following address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576.   !
Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  !
Correspondence: Letters to the committee can be addressed to  2015committee@gmail.com   !
Weekly activities held in Unit 5 and 6. 
Monday mornings, from 10 to 12 noon	         Members Helping Members.   J&M Oprey          4862-1584 
Monday afternoons, from 1 to 5 pm.	                                    Apple Group    Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	              Martina Oprey     4862-1584 
First Tuesday of the month, from 10 to 12 noon.	                          Genealogy     Maxine Gray         4869-4958 
Wednesday mornings. 	 	 	             Tutoring by appointment.    Maxine Gray         4869-4958
	  
Upcoming events. 
Monday September 7, Pages presentation on “The basics of page layout” at 2 pm in unit 6.  !
In this issue. 
1  Cover-page and committee members. 
2 Joining and payment options, activities and contents. 
3  From your committee..	 	 	 	 	 	 	 	 	 By your committee 
4  Mondays at SHCUG.	 	 	 	 	 	 	 	 	 By Martina Oprey  
5  Fake Windows 10.		 	 	 	 	 	 	 	 	 From Maxine Gray 
6  For those of us who just love music.	 	 	 	 	 	 	 By Martina Oprey  
7  Get ready for the next climb up. 	 	 	 	 	 	 	 By Martina Oprey 
8  Notice Board.	 	 	 	 	 	 	 	 	 	 By Martina Oprey 

Our Education Centre. 
The central point of all our activities for PC and Apple users.

mailto:2015committee@gmail.com
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From your committee

Another busy month has flown by, keeping your committee on their toes. Over the past weeks, John Sutanto 
has presented to about 30 PC users, a very enlightening description of  the new operating system, Windows 10. 
John has been researching Windows 10 for many months now and we thank him for his time in doing so. If  you 
want to know more about this OS, pop in on a Monday morning and have a chat with John. He is always ready 
to give a demonstration on the club’s computer that is running Windows 10. Because so many of  our members 
have shown an interest in Windows 10 but not all have been able to attend or book a seat,  John Sutanto once 
again has kindly agreed to do a third session on “Windows 10” scheduled at a date to be decided. On behalf  of  
all those members who have attended these sessions, a big thank you to John for all his efforts and time given. !
For those members who might not be able to attend these presentations, there are a few videos on Youtube with 
Windows 10 demos you can watch and see what it is all about.  !
On Thursday, August 6, Ron Cunnew did a presentation on “The Philosophy of  Saving” a ‘must know’ for all 
SHCUG members who use PC,s. Eleven people were present, all interested in learning how to keep important 
documents saved. The committee likes to thank Ron for his excellent presentation and time given. !
Martina has been asked to do a follow-up on the Pages presentation she did in June and will do “ The basics of  
page layout” of  Apple’s Pages software on September 7 (see page 2). Not an easy subject but once understood it 
allows for endless creativity in page design. Anyone interested in coming along can talk to Martina during our 
Monday sessions or contact her by phone or send an email to: martinaoprey43@gmail.com  !
From comments received this months we learned, from those who attended the presentations, that they truly 
enjoyed them. It was not only that they went home with some more knowledge but the interaction with fellow 
members also had added to the pleasure of  the occasion. As a committee we are more than keen to organize  
presentations on a regular basis on all things to do with computing. To achieve this though, we do need the help 
and involvement of  our members. We are extremely fortunate in having the use of  our Education Centre all 
year round. This enables us to put on presentations and workshops at any time, as well as having the equipment 
needed. So, anyone willing to do a presentation, please let us hear about you.  !
Our members list has climbed to 156 and your committee extends a warm welcome to Michael Mihajlov, who 
joined us in July.  !
The Monday sessions are going very well with a steady attendance each week. If  you have not been to any of  
these sessions yet, come along one Monday and see what it is all about. Further information is found on page 4. !
Our Genealogy group meets on the first Tuesday of  each months, from 10 to 12 noon and we welcome new 
members to come along and get started on tracing your family history. So many records are now found online, 
making it a tad easier to find information, however all this information should be proved and checking on 
primary sources. Our group have experts on hand to tell you where to go (nicely of  course) and always like a 
challenge.  !
Your committee. 
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Ron and Maxine  
having a serious 
discussion. 

   For
 Rodney,
 it is time
 for that 
  cup of 
     Coffee.

Type to enter text
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SHCUG
  July 2015

Vic, John S and Fay 
are lending a hand, 

helping others.

Members at work .
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Ransom-ware disguised as an installer of  the new Microsoft Windows 10 operating system is encrypt- 
ting Australian user and business computers. !
The ransom-ware resides in an email that claims to be from Microsoft which offers a free upgrade to 
Windows 10. The email contains a zip file attachment, which contains a program labelled as the 
Windows 10 installer. However, if  you run this program, it will encrypt any important files, including 
Word documents and photos on your computer. !
If  you receive an email offering a free upgrade to Windows 10, we advise that you delete the email and 
do not open it or any attachments. !
Windows users interested in upgrading their computer can register via Microsoft’s official website. 
Windows 10 updates will then be facilitated by a program on your computer, not via an email offer. !
Security researchers at Cisco have provided detailed technical information on the attack on their blog, 
and a video showing the consequences of  running the ransom-ware program. Please note this video 
was recorded in a very carefully controlled environment, created and operated by security experts. We 
advise that you do not run the ransom-ware program in any circumstance. !
Business users should check upgrades with their IT departments, and not attempt to perform such 
activities themselves. !
Businesses are also advised to be vigilant in protecting their existing computer systems and in ensuring 
that their critical data is backed up in case an attack does occur. Encrypted data could then be 
recovered from backup copies. !
Stay Smart Online has provided alerts about a number of  ransom-ware attacks in the past, including 
the Cryptowall 3.0 attack in June 2015. !
The current Windows 10 attack does not use exploits, and relies instead on the user being deceived 
into running the malware. !
While there have been reports that files are recovered if  the ransom is paid, this does not protect your 
computer against further attacks. This makes it possible for the attacker to simply encrypt your files 
again. For this reason, we do not recommend that you pay the ransom, and instead seek immediate 
technical advice.  !
Staying safe  
In order to protect yourself  and your business from this attack, be cautious when clicking any link 
containing free software or other offers. !
If  your computer is compromised, seek immediate technical advice to remove the ransom-ware from 
all infected computers and recover the files from backup. !
If  your computer has been compromised, you can report the incident to the Australian Cybercrime 
Online Reporting Network (ACORN). !
Sent in by Maxine Gray, by kind permission of  the Hurstville Seniors Computer Club. 

Fake Windows 10 update leading to ransom-ware attack: Alert Priority High.

https://alerts.staysmartonline.gov.au/ch/38192/7s5r0/2315411/c53908hb2.html
https://alerts.staysmartonline.gov.au/ch/38192/7s5r0/2315412/c5390zg65.html
https://alerts.staysmartonline.gov.au/ch/38192/7s5r0/2315413/c53909y99.html
https://alerts.staysmartonline.gov.au/ch/38192/7s5r0/2315414/c539017p0h.html
https://alerts.staysmartonline.gov.au/ch/38192/7s5r0/2303978/c5390r14c.html
https://alerts.staysmartonline.gov.au/ch/38192/7s5r0/2315411/c53908hb2.html
https://alerts.staysmartonline.gov.au/ch/38192/7s5r0/2315412/c5390zg65.html
https://alerts.staysmartonline.gov.au/ch/38192/7s5r0/2315413/c53909y99.html
https://alerts.staysmartonline.gov.au/ch/38192/7s5r0/2315414/c539017p0h.html
https://alerts.staysmartonline.gov.au/ch/38192/7s5r0/2303978/c5390r14c.html
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Apple Music               vs              Google Play 

For those of us who just love music.

After having updated my iPad to iOS-8.4, I noticed the new icon of the iTunes app. Richard Spear had earlier made me 
aware of this and also that iTunes had changed considerably. So what are the changes, compared with Google Play and 
how good is it. Both companies offer a similar set of features. To get people interested in their music streaming service, 
Google and Apple both offer a free three months trial, so that music lovers can explore this new music service for them 
selves. Both companies charge a monthly membership fee of $11.99  but Apple has thrown in a family membership as 
well at $15.99 a month. Google Play can  be streamed to Android Phones, Tablets and iOS iPhones. Apple Music is 
available through iTunes, preinstalled on all Apple computers (OSX 10.9 or later) and iPhones, iPads and the iPod Touch 
(iOS 8.4). PC users can download iTunes (12.2.1) from the internet, if compatible with their OS.	
!
Below is a list of free and paid-for member features that come with Apple Music:	

Free: Listen on iOS and iTunes	
 	
        	
 	
 	
 Member: Play and save Connect content	
	

Free: Connect	
 	
 	
 	
 	
        	
 	
 Member: Like Connect content or radio songs	

Free: Beats 1	
 	
 	
 	
 	
        	
 	
 Member: Unlimited streaming	

Free: Apple Music radio stations	
	
        	
 	
 	
 Member: Save for offline listening	

Free: iCloud Music library (25,000 tracks)	
        	
 	
 Member: Unlimited skipping	

Member: Get expert music recommendations	
 	
 	
 Member: Unlimited listening from the Apple	

Member: Add Apple Music content to your library	
 	
 	
     Music library.	

 	
 	
 	
 	
 	
 	
 	
       	
 	
 	
 	
 	
 	
      	
 	
            
To compare, below is a list of free and paid-for member features that come with Google Play:	

Free: Listen on Android, iOS, and the web 	
 	
 	
 Member: Member: 30 million songs	

Free: iTunes music sync (50,000 tracks)	
 	
 	
 	
 Member: YouTube audio	

Member: Skip as many songs as you want	
 	
 	
 Member: Instant mix	
 	

Member: Recommendations	
 	
 	
 	
 	
 Member: Offline listening	

Member: Download music to play when you're not connected	
 	

	
 	
 	
 	
           
Google and Apple offer different features for users not willing to pay the monthly fee. Apple offers Beats 1 plus the	

Apple Music radio stations for free. Google Play in turn offers its iTunes Music Sync service as part of its free service.	

Music lovers, wanting a cheap way to get the music they own stored into the Cloud, Google Play has the best deal, as it 	

allows them to upload twice as many tracks as Apple Music does. What separates Apple Music from Google Play is what 	

surrounds it. Apple has clearly put in a great effort to push new songs our way. To navigate around on an iPad, use the  	

tabs at the bottom of the Apple Music window (for desktop/laptop, in the iTunes menu bar), four are new and as follows:	

For You.  Hand-picked recommendations based on what you already listen to and love.	

New.         Music experts at Apple give you their take on what’s worth hearing.	

Radio.      Beats 1, Apple’s new global 24-hour radio station, broadcasting live from Los Angeles, New York and London	

Connect   A new way to engage with your favourite artists. Get audio, video’s and photo’s straight from the source.	
!
According to Lou Hattersley’s article of July 8, 2015 from Macworld UK, Apple does truly shine here. Google Play has 
some Playlists but nowhere near the depth or obsession that Apple has pushed into Apple Music. By pulling out all the 
stops in curation one can discover more new music in two days of Apple Music than in months of using Google Play. 	
!
Apple Music overall might well win over Google Play. It’s direct integration with the Music app on the iPad, iPhone and 
iPod Touch, amazing playlists and song suggestions gives it the very edge. Apple Music serves up an endless selection of 
new tracks for us to listen to and Apple deserves a lot of credit for the effort it has put into track curation. Google Play on 
the other hand offers users a free way to stream tracks they own to a Smartphone and Tablet, and if you don’t want to pay 
membership fees, it’s a good way to get music whilst out and about.	
!
Some of the above information is from Lou Hattersley’s article from Macworld UK, July 8, 2015.	
        M Oprey	
!



Apple has unveiled its next major update for Macs, called El Capitan, the name of a sheer cliff face in 
Yosemite National Park. Apple again offers this update free of charge to it’s customers as they did the 2 
previous ones. Several of our Apple Group members updated to Yosemite, some not without problems. 
According to what I have been reading, this update brings several performance improvements and new 
features to the desktop, correcting glitches that occurred in Yosemite. El Capitan also sports a new type 
face that is easier to read than the one used for Yosemite, which is rather light and not liked by all.  !
Apple has advised that Mac users will be able to install it on MacBooks and iMacs computers, some as 
old as 8 years and have a 64-bit CPU. El Capitan will most likely be released in September/October of 
this year. Find below a list of iMacs and MacBooks suitable to run OSX El Capitan. !
• iMac (Mid-2007 or newer)  
• MacBook, 13-inch Aluminium, Late 2008, 13-inch, Early 2009 or newer.  
• MacBook Pro (13-inch, Mid-2009 or newer), (15-inch, Mid / Late 2007 or newer),   
   (17-inch, Late 2007 or newer) 
• MacBook Air (Late 2008 or newer)  
• Mac Mini (Early 2009 or newer)  
• Mac Pro (Early 2008 or newer)  !
New in Al Capitan is the ability to snap windows to either the side of the screen, you can handle this 
operation from Mission Control, with a gesture shortcut or by clicking and holding on the green zoom 
button. Safari continues its slow and steady march back to relevance by adding the ability to pine tabs, 
a truly essential trick for today’s web. Spotlight gets a natural language upgrade, so you can search for 
emails from “ Your committee, 2015” and El Capitan is smart enough to know what you are looking for. 
Spotlight extends its web searching capabilities (for sports and weather for example) and is starting to 
look a lot like Siri for the desktop. Notes gets the biggest overhaul of the native apps, with support for 
links, photos and other file types, alongside the ability to add maps and checklists if needed. Plus more. !
The improvements Apple has made in El Capitan are intended to reduce your reliance on anything non-
Apple, whether that’s a plug-in for splitting windows across the screen, Evernote for taking notes or 
Chrome for tab pinning. All of the features feel useful and natural and we wouldn’t expect many users 
to be clamouring to downgrade back to Yosemite. In EL Capitan Apple is continuing the work started in 
Yosemite in making OS X more iOS-like, gradually borrowing more and more features from each other, 
and becoming more closely related in terms of looks and function. This of course is very helpful if you 
have an iPhone, iPad and Laptop/desktop and use these on a daily basis at different locations. !
Some of the above information is from an article by David Nield, “Apple OSX El Capitan Hands On: 
Tiny Tweaks Make a big Difference” from the website  GIZMODO Australia, July 3, 2015. 
            M Oprey

!
!

Get ready  
for the next 

climb 
UP.
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Notice Board
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           The  
          Southern Highlands Computer Users Group  

      is proudly sponsored by

!!
For Sale 

16” Hewlett Packard Laptop 2010 
1.9 Ghz Dual Core  

2GB Ram 
286Gb HardDrive 

Has Windows Home Premium. !
Hewlett Packard NoteBook 2011 

1.66 Ghz Dual Core 
1GB Ram 

250GB HardDrive !
If you are interested in any of the 
above computers, please contact  

Val Dickson  
Ph 04900 13156 

email: valx.sn@gmail.com 

!
Wanted	


Second person to look after projector 
and assisting with setting up before 

presentations. 	

If you fit the bill, please email to 

following address: 	

2015committee@gmail.com !

!
Have you got slides and want to 

transfer these to your computer, but 
don’t know how? !

SHCUG has the equipment to scan slides 
to your computer and burn to a CD. 

For information email: 
 2015committee@gmail.com !
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