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Scott Hall 
Our weekly meeting place for activities for PC and Apple users.

HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
You can join us at one of our weekly “Monday help sessions” and collect an application form. Payment 
can be made in cash or by cheque and handed to a tutor. Annual fee is $40 single or $60 couple. 
Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account number 
is.200456000, or send the application form and cheque, made out to SHCUG, to the following 
address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to shcugcontact@gmail.com   

Our Weekly ‘Members Helping Members’ sessions are held in Scott Hall , all members welcome.                                                                                   
The sessions start at 10 am and continue until 5 pm. We can help members with PC and Apple software 
problems. Assisting with navigating Android Phones and Tablets and iPhones and iPads. We do have 
tutors who are skilled in Software programs such as Microsoft Word, Excel, Adobe Photoshop and 
Pages, Keynote, Affinity Photo and Affinity Design. 

Upcoming event: 

In this issue. 
1    Cover-page and committee members. 
2   Joining and payment options, activities and contents.	 	 	 By Martina Oprey 
3   From your committee.  	 	 	 	 	 	 	 	 By your committee  
4   Windows 11 is coming!	 	 	 	 	 	 	 	 By Martina Oprey 
5   Using the Service NSW QR code.	 	 	 	 	 	 By Martina Oprey 
6   Drones	 	 	 	 	 	 	 	 	 	 By Martina Oprey 
7   Notice Board.  	 	 	 	 	 	 	 	 	 By Martina Oprey 
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	 From your committee 

The coronavirus problem is serious enough to concern everyone in the Highlands but I am 
led to believe that further out people are not nearly as concerned.  Good on 'em.  But they 
must have got a shock at Goulburn recently, so it is obvious we all need to stay alert and 
continue to take the excellent care I observe in Bowral's CBD. 

SHCUG continues to function weekly, observing a maximum number of  attendees. Ten 
members in the hall at any one time, so I arrive on time for my booking, and leave quickly to 
leave space for someone else.  I look forward to longer stays again as the club affords an 
excellent social outing for chatting about familiar things. 

No new members in June but we have hopes for new enrolments in the future. 

For our PC users, who are wondering about the new Windows 11 upgrade, see page 4 for 
information about which devices are able to run this OS and more. If  you are not sure about 
when and how to do the upgrade, see Joseph Pearcy or Ron Cunnew during our Monday 
sessions. On entering businesses and other venues, it is now mandatory to use the Services 
NSW QR app on entry. If  you are not quite up to date about this, see page 5. On page 6, 
find some information about the use of  drones in Australia.  

I express another vote of  thanks to our excellent tutors for their time and dedication in 
helping others.  Do remember to support Joseph Pearcey and Ron Cunnew with complex 
problems which require more technical and workshop attention. 

Your committee. 



                         Windows 11 is coming!          By M Oprey

If  you ever believed that Windows 10 was going to be the last version of  Windows, you will be forgiven, 
because Microsoft announced that Windows11 is on its way. It will be a free update, as Microsoft will continue 
on with Windows as a service. The software will start to roll out in late 2021 and continue throughout 2022. 
Before you jump up and do the update, better check first if  your computer can handle the update.  

Windows 11 Hardware Requirements. 
As with any new piece of  software, the most important compatibility concerns for Windows 11 are whether 
your PC has the basic computing resources to run it. Here is what Microsoft requires—at a minimum—for 
memory, storage, main processor, and graphics processor:  

(1) At least 4GB of  system memory (RAM). 
(2) At least 64GB of  available storage.  
(3) One of  the officially approved processors (CPUs), currently found on three lists for AMD models, Intel 

models, and Qualcomm models. 
(4) A graphics processor that is compatible with DirectX 12 and Windows Display Driver Model (WDDM) 

2.0 or greater.  

Do I Need a TPM to Run Windows 11? 
Now that you are sure of  your basic hardware specs, you'll need to check if  your computer has the additional 
security feature that's a new requirement in Windows 11: Trusted Platform Module (TPM) support. The TPM 
supplies a unique code called a cryptographic key when you turn on your computer. If  everything is normal, 
the drive encryption is unlocked and your computer starts up. If  there's a problem with the key, perhaps a 
hacker stole your laptop and tried to tamper with the encrypted drive inside, your PC won't boot up. 

TPMs come in two forms, a physical chip that's separate from the main processor and a piece of  firmware 
that's built into it. Finding out whether your PC uses one isn't straightforward, but luckily, if  your computer 
meets the hardware requirements above and is less than five years old, it probably has a TPM. (You can also 
check Settings > Update & Security > Windows Security, where a "Device security" module offers security 
processor details.) There are many other requirements for certain optional parts of  Windows 11 to function. 
For example, 5G support requires a 5G-capable modem, while your screen will need to support HDR in order 
to use the Auto HDR feature, which expands the colour space to reveal superior clarity even with non-HDR 
game titles. 

What If  My PC Can't Run Windows 11?  
If  your PC doesn't meet one or more of  the requirements above, it can't officially run Windows 11. If  that's the 
case, you’ve got three main options. The easiest is to continue using Windows 10. Microsoft's current operating 
system is already excellent, and the company has committed to supporting it through at least 2025, which 
means your Windows 10 PC will continue to get security and feature updates for years to come. Your second 
option is to upgrade the component or components that Windows 11 doesn’t support. Some hardware 
upgrades are easy, while others are unlikely to be worth the cost and hassle required. If  you need more memory 
or storage space and your PC or laptop has an easily accessible drive bay or memory slot, you may be able 
to pick up inexpensive replacements and install them yourself. If  not, see Joseph or Ron at SHCUG. 

If  all else fails, you can always buy a new PC that supports Windows 11 right out of  the box. Most Windows 10 
PCs on sale today will be able to upgrade to Windows 11, according to Microsoft. A "Free upgrade to Windows 
11" phrase will start appearing in marketing materials for new PCs. If  you're in the market, do some homework 
first by searching for the best desktop or laptop that meets your requirements and budget.  

Anyone wanting to know more about this subject, Google “Windows 11 and what you need to know”.  

References from “ Windows 11 release” and “Windows 11 and what you need to know”. 
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https://docs.microsoft.com/en-us/windows-hardware/design/minimum/supported/windows-11-supported-amd-processors
https://docs.microsoft.com/en-us/windows-hardware/design/minimum/supported/windows-11-supported-intel-processors
https://docs.microsoft.com/en-us/windows-hardware/design/minimum/supported/windows-11-supported-intel-processors
https://docs.microsoft.com/en-us/windows-hardware/design/minimum/supported/windows-11-supported-qualcomm-processors
https://au.pcmag.com/cell-phone-service-providers/47717/what-is-5g
https://au.pcmag.com/tvs-home-theater/37193/what-is-hdr-high-dynamic-range


As from 12 July the use of  QR codes, already used by some businesses, has now been expanded to include 
many other venues. It is now mandatory to use the QR code on entree into shopping centres, including for 
entree into individual shops in those premises. Even schools, bowling clubs, amusement centres and many more 
have been added to the list. For those who aren’t yet up to date as to what QR codes are, the following. 

What is a QR Code and how does it work? 
The QR code is a two-dimensional version of  the Barcode seen on many products  and the letters QR stand 
for quick response. The QR code is able to convey a wide variety of  information almost instantly with the scan 
of  a mobile device. Able to store up to 7089 digits or 4296 characters, including punctuation marks and special 
characters, the code can equally encode words and phrases such as internet addresses. 

A brief  history of  the QR code. 
In 1994, Denso Wave, a subsidiary manufacturing company for Toyota, was in need of  a better, faster, stronger 
technology that the Barcode could provide in order to process higher amounts of  characters and to aid them in 
tracking vehicles and parts. Masahiro Hara with a team of  two, undertook the task of  developing what we now 
know and recognise as the QR code. Some of  the most challenging problems that faced Hara and his team was 
to figure out a way to make 2D codes read as fast as possible, while preventing false recognition once the shape 
of  the position detection pattern was added. It needed to be unique, which meant the development team spent 
the better part of  a year doing a survey of  the white to black areas’ ratio after reducing them into patterns on 
printed material. The results? They identified the ideal ratio as 1:1:3:1:1. By identifying this number, they were 
able to determine the black and white areas in the position detection pattern which enabled the Code to be 
detected regardless of  the scanning angle. In short, this unique ratio simply meant you could scan it from any 
angle, up, down, left or right. Though the initially targeted field for the QR Code was its use in the manufactur- 
ing industry, with the rise of  smartphone use and the fact that it remained without a patent meant it became an 
open-source technology, available to anyone and everyone. 

Why is it necessary for us to use a QR code. 
The reason why the NSW government has made it mandatory for businesses and patrons to use the Services 
NSW QR code reader is to make contact tracing for Covid-19 easier. The QR code electronically records entry 
of  all patrons who entered its premises and is a contactless method of  customer record keeping. For some 
people, especial in the senior group, this might be a new technology as some might not have acquired a mobile 
phone yet. People in this situation can still enter venues but must manually check in/out with a staff  member 
on a device offered on point of  entry.  

How to go about scanning the services NSW QR code with your phone. 
In order to use the QR code you must have the Services NSW app installed on your device.  
1. On your phone, tap on the icon of  Service NSW to open the app. 
2. From the list given, tap on “Covid Safe Check-in”. 
3. Scan the Covid Safe code. 
4. When done successfully it will open another window where you type in your details in the appropriate 

places, if  used for the first time. After completion, tap “done”. 
5. The next window will ask you to tap “continue” then “sign in”.  
6. On leaving, do not forget to “sign out”.  

Anyone who might need further help or would like a practice run, see us in Scott Hall, between 10 am and 
5pm, each Monday.  

	 	 	 	 	 	 	 	 	 	 	             By Martina Oprey 

 	 Using the                       QR code.	     
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Drones
Leaving through a recent HCF health magazine, I noticed the following article: “Life saving technology for 
remote communities”. I did a Google search about the company mentioned and learned the following. 

iMove is a company developing custom-made drones to deliver medical supplies in remote areas of  Australia. 
These state-of-the-art medical drones with a flying range of  250 km will be developed and trialled for delivery 
of  potentially life-saving medicines in the Northern Territory.  

According to Lee-Ann Berger, iMove’s programs director, ‘there are about eight million people living in rural 
and remote parts of  the country – that’s about a third of  our total population living in places where getting life-
saving medical supplies is not only a race against time, but also a battle against the tyranny of  distance, harsh 
landscapes and unpredictable elements. Drones seem an obvious solution, a potential game-changer. In the not 
too distant future, if  you see a drone flying overhead in the middle of  nowhere there’s a fair chance that tech- 
nology is on its way to help someone or even save their life.’ 

Father of  drone technology. 
Abraham Karem is regarded as the founding father of  UAV (drone) technology. He was born on 27 June, 1937 
to a Jewish couple in Bagdad. His family moved to Israel in 1951, where he grew up. From an early age, he had 
an innate passion for aeronautics, and at the age of  14 started to build model aircraft. 

The letters UAV stand for unmanned aerial vehicle. Used at first by the military, drones are guided autono-
mously, by remote control, or both, carrying sensors, target designators, offensive ordnance, or electronic trans-
mitters designed to interfere with or destroy enemy targets. Unencumbered by crew, life-support systems, and 
the design-safety requirements of  manned aircraft, UAVs can be remarkably efficient, offering substantially 
greater range and endurance than equivalent manned systems. 

The concept of  drones may well date back much further than Abraham Karem. In 1849, Austria attacked 
Venice and was using unmanned balloons stuffed with explosives. Austrian forces, who were besieging Venice at 
the time, launched around 200 of  these incendiary balloons over the city. 

Drones have come a long way since its conception. They have become considerably smaller in size and today 
are used for many different purposes. Anyone can own and fly a droned and you can choose from a wide array 
of  models and prices. To fly these drones in Australia, there are certain rules you must follow.  

In industry, the use of  drones is expanding rapidly. We have already seen drones being used in Search and 
Rescue operations, tracking of  wildlife, reforestation, delivering medical supplies and for photography, just to 
name a few.  

It is expected that the use of  drones will expand ever faster, deploying them in places and situations deemed too 
dangerous for humans. Drones have also been used to check over crowding at certain beaches in Sydney during 
Covid-19 restrictions.  

	 	 	 	 	 	 	 	 	 	 	 	 By Martina Oprey 
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Wanted 

Have you got an article that you 
wish to publish in Keyword. 

Or you might have a suggestion 
for an article. 

Have you got something to sell, 
want to swap or give away, 

advertise it in Keyword. 
Please send it to 

shcugcontact@gmail.com
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