
Please note: We are not computer professionals and our expertise is limited. If your                   
computer has a major problem, we can suggest a repairer to investigate your problem.  

2017  Committee 
  President	 	 	 	 	 	 Rodney Andrews	  
  Vice President	 	 	 	 	 Peter Jackson 
  Secretary		 	 	 	 	 Sue Ticehurst	 	 	 	  
  Treasurer	 	 	 	 	            John Oprey	 	 Phone   4862-1584 
  Members Secretary	 	 	 	 Wendy Ryan	 	 Phone   4868-1790 
  Public Officer	 	 	 	 	 Ron Hampton 
  Editor Keyword &Webmaster  	 	 Martina Oprey	 	 Phone   4862-1584 

The 
Southern Highlands Computer Users Group Inc. 

Assisting all members to explore and enjoy the benefits of Information Technology.

Monthly Newsletter 

" Keyword" 
June 2017 



Page 2

   Unit 5 and 6 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
Visit our Education Centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor. Fees are $40 single or $60 couple. 
Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account number is.
200456000, or send the application form and cheque, made out to SHCUG, to following address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to  2015committee@gmail.com   

Weekly activities held in Unit 5 and 6. 
Monday mornings, from 10 to 12 noon	 Members Helping Members.          J&M Oprey           4862-1584 
Monday afternoons, from 1 to 5 pm.	                           Apple Group	             Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	              Martina Oprey     4862-1584 
First Tuesday of the month, from 10 am to 12 noon.	 Genealogy	              Maxine Gray          4869-4958 
Every 2nd and 4th Friday of the months, 	 	 Games Morning	  
from 10am to 12 noon.        	 	 	 	  

Upcoming events. 

In this issue. 
1   Cover-page and committee members. 
2   Joining and payment options, activities and contents. 
3   Collage Facebook presentation	 	 	 	 	 	 	 By Martina Oprey  
4   From your committee	 	 	 	 	 	 	 	 	 By your committee 
5   The importance of regular updates for your PC  	 	 	 	 	 By Brian Graham 
6   Windows 10 Photo App and what it can do  	 	 	 	 	 	 By Martina Oprey 
7   Transferring photos from iPhone to iMac/MacBook    	 	 	 	 By Martina Oprey 
8   Notice Board.	 	 	 	 	 	 	 	 	 	 By Martina Oprey	
	 	 	 	 	 	  

Our Education Centre. 
The central point of all our activities for PC and Apple users.
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Teacher and Students from Chevalier College  
explaining Facebook to SHCUG members 

Like us on Facebook 
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From your committee

Without noticing we have slipped into winter and nearly six months of  2017 are already behind us, where has 
the time gone! 

Your committee met on Friday, 2 June. With a light agenda and no major problems to discus, the meeting was 
rapped up well within the usual time. During May two people joined SHCUG and a renewal was also received. 
Our membership has climbed up to 135 (+ 8 non paying members). This means that income from membership 
fees received this far will cover the fixed costs for 2017, a reassuring feeling for your committee.   

A number of  our regular helpers will be absent for some time in the next couple of  weeks. Rod Andrews, our 
President, is away on holidays and Philip and Lynette Reay are off  to Western Australia for 8 weeks. We like to 
wish all a safe journey to and back again. This of  course leaves us rather shorthanded on Mondays, especially 
with new members who do need a bit of  extra help with Windows 10. Anyone with a good general knowledge 
of  Windows 10 and willing to help out during our Monday sessions, will be most welcome. 

You might have noticed page three, showing pictures of  our Facebook presentation. This presentation was held 
in Scott Hall on 23 May and was conducted by a group of  senior high school students from Chevalier College. 
The girls did a most excellent job, explaining Facebook and stepping the members present through the privacy 
settings, using the projector and laptop. Other students were on hand to help members who had brought along 
iPads and Tablets, as the interface is a bit different on those devices. The presentation went for approx. two 
hours, but I am sure the members present would have been quite happy for a bit more, as all enjoyed it. Alas, 
the girls had to return to school for their afternoon lessons. We would like to thank Maxine for organising this 
event with Chevalier College, teacher Leah Robertson and the six girls. An article about this event has since 
appeared on the school’s website, the link to it is: http://www.chevalier.nsw.edu.au/chev-students-teach-elders-
facebook-app/  A great story with stunning photos, so do have a look at it.  

A “thank you” too to our committee members, who helped set up Scott Hall and cleaned up after.  

Organising and preparing a presentation does involve several people and a fair bit of  work. Seating in Scott 
Hall is also limited, therefore we always ask members who are interested in coming to notify us via email. The 
list we had for the above mentioned presentation had several people on it, who did not show up. The gaps were 
filled by six members who were not on the list, which was fortunate, but could have caused some difficulty. So in 
future, if  you wish to attend or can’t any longer, please notify us in time. 

At present we are experiencing some problems with our Gmail mailing system. Gmail has made changes to the 
bulk mailing allowance and we are now restricted to 100 emails that can be sent in one go per day. Wendy 
Ryan is now looking into another bulk mailing app we might have to pay for. We will keep you all up to date.  

Your committee 
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In May, a massive ransomware attack did infect PCs in at least 99 countries. But Microsoft, at the 
time declared that it had already fixed the vulnerability that enabled this attack. Meaning that the 
PCs that were successfully attacked had not been updated in a timely manner. 

"On May 12, 2017, we detected a new ransomware that spreads like a worm by leveraging 
vulnerabilities that have been previously fixed," a Microsoft Malware Protection Center blog post 
notes<https://blogs.technet.microsoft.com/mmpc/2017/05/12/wannacrypt-ransomware-worm-
targets-out-of-date-systems/>". While security updates are automatically applied [to] most 
computers, some users and enterprises may delay deployment of  patches. Unfortunately, the 
malware, known as WannaCrypt, appears to have affected computers that have not applied the 
patch for these vulnerabilities. While the attack is unfolding, we remind users to install MS17-010 
<https://technet.microsoft.com/en-us/library/security/ms17-010.aspx> if  they have not already 
done so. 

In case you missed the implicit admonition there, Microsoft has switched Windows 10 to a 
servicing model it calls Windows as a Service, or WaaS, the idea being that it's only possible to keep 
all Windows users safe if  all Windows users keep their PCs up-to-date with security fixes. Under 
this system, all Windows 10 PCs are kept up-to-date ….. unless they are in larger businesses, which 
still have the option to delay updates for many months. It is these businesses - and those with older 
Windows PCs who likewise don't update them in a timely manner - that are at fault for the success 
of  this attack. 

The security fix in question, MS17-010<https://technet.microsoft.com/en-us/library/security/
ms17-010.aspx>, was released two months ago, in March. The ransomware, called WannaCrypt, 
targets the security vulnerability that was fixed by that update and 

While I'm a bit mixed on blaming customers for this issue, it's interesting that WannaCrypt doesn't 
actually spread all that quickly, and it doesn't use social networking to trick users into doing 
something stupid. It just targets PCs that were not updated correctly. Had those customers kept 
their PCs up-to-date with just security fixes, this attack would have been a non-event, Microsoft 
says. 

"Microsoft anti-malware telemetry immediately picked up signs of  this campaign," the Microsoft 
post explains”. Our expert systems gave us visibility and context into this new attack as it happened 
, allowing Windows Defender Antivirus to deliver real-time defence. Through automated analysis, 
machine learning, and predictive modelling, we were able to rapidly protect against this malware." 

Like other ransomware attacks, WannaCrypt encrypts the PC's hard drive, preventing the user 
from accessing their own data. After decrypting a few files to prove what happened, it then presents 
a ransom demand: "Pay now, if  you want to decrypt ALL your files!" 

To prevent this attack from succeeding, all you have to do is keep your PC up-to-date: This 
vulnerability was fixed two months ago. And Microsoft, in an unprecedented move, is even 
patching Windows XP, which is no longer supported. (Talk about not keeping your PC up-to-date.) 

Brian G. GRAHAM

The importance of  regular updates for your PC
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Windows 10 Photo App and what it can do. 

During our Monday help sessions our tutors at times do get asked to help members with their photos. On a PC 
it is a bit more involved than on an iMac, so did a bit of  research on how it is done on a PC with Windows 10. 

Windows default Photo App is called Photos and can handle most photo editing tasks, so try it out before you 
buy an expensive program like Photoshop Elements or Photoshop CS. The Windows 10 Photo App does share 
some of  the features with the above mentioned programs but these could easily be overlooked, unless you know 
where to find them. Find below instructions for some tasks you might not have know “Photos” could do. 

      Add other folders to the Photo App. 
Find and open your Windows 10 Photo App. By default, the App contains all the photos in your Picture folder. 
If  you have stored photos in a folder other then the Picture folder on your PC, you can add it to the Photo App 
as follows: At the bottom left hand corner of  the screen, click on Settings, followed by clicking on + Add a 
folder. Select the folder you want to add to the App, then click Add this folder to Pictures. It’s done

         Import photos from an External Drive. 
Besides storing photos on a computer we can also keep them on an external drive such as a USB stick, external 
hard drive or a memory card. To transfer photos from an external drive is done as follows: Insert the USB end 
of  the drive/cable in a USB slot of  your PC (the memory card has a different slot) and click on the Import 
icon at the top right hand corner of  the screen. The Photo App will detect the drive and all the photos on this 
drive will be selected by default. Click Continue to import all photos. The next screen gives options to delete 
or to keep the photos that are on the drive.  

        A quick way to locate a wanted photo. 
The Photo App saves all your photos based on the date they were taken. In the Collection section, found at 
the top of  the list, is were you find all these photos arranged by date. Click on the date at the top of  the list and 
the list will expand, showing other months. To find recently uploaded photos, click on the Albums section, 
then click Last import, where you will see them. 

                     Delete, Copy and/or Share Multiple Photos in One Go.  
The Photo App has a nifty Batch-select feature that lets you delete, copy or share multiple photos in one go. 
To do this, select all photos you want to perform an action to by clicking in the small box found in right hand 
top corner of  each photo, putting a tick in it. Then select the relevant option, share, copy or delete. Should 
you by mistake delete a photo, it can be retrieved from your PC’s Recycle bin. 

Play the images in a folder as a slide show. 
If  you have a folder with photos, you can use the images to play as a slideshow. To do this, you have to quit the 
Photo App. if  you have it open. Locate the folder you want to use, open it and click on the first image to open 
it. You should get a pop-up window, asking which program you want to use, Select Photos, then click OK. 
Press the F5 key on your keyboard and all the photos in the folder will start playing as a slideshow.  

Enhancing a photo with just one click. 
Photos has a number of  options to enhance you photos, such as making a blurry image sharper, brighter or 
in general Enhancing it. To use these options, open the photo that needs fixing then click on the Edit icon 
(spanner). On the right side of  your image are the options you can apply to your photo. They are; Enhance, 
Rotate, Crop, Straighten, Red eye and Retouch. On the left side of  your image are options for Filters, 
Light, Colour and Effects. These features need to be played with in order to be fully understood, but are 
fun to apply, once you get to know them. 

	 	 	 	 	 	 	 	 	 	 	           Martina Oprey
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Transferring photos from iPhone to iMac/MacBook

Last year I was given an iPhone as a Christmas present to match with all the things Apple I already have. Since 
using it, I have grown quite fond of  it. What has amazed me is the quality of  the photos I took with it, they are 
very sharp. This can of  course lead to the temptation of  leaving your digital camera at home, using the iPhone 
instead. Problem with that is that all these photos eventually could fill up the phones memory. Luckily there are 
several ways of  transferring photos from an iPhone to an iMac or MacBook/MacAir. Below are a few methods  
you might like to follow to get your photos transferred from an iPhone (6) to your Mac (OSX 10.12.3) 

The easiest way of  all, if  you have just a few photos to transfer, is to email them to yourself. You can do this as 
follows: on the iPhone’s Home screen tap on the Photos App. When open, tap the Photos icon on the bottom 
menu bar, in the top menu bar tap Select and tap the photos you want to transfer (now marked with a blue 
circle with tick in it). On the bottom menu bar tap the Share icon. In the popup window tap on the Mail icon. 
The Mail App opens with the selected photo already on the email document. All that is left to do is to type 
your email address in and tap the Send button. On your iMac/MacBook, open your Mail App, find the 
email in the inbox and open it. Hover the curser above the picture (near faint horizontal line) and a small 
window will appear showing 5 icons. Click on the paper clip then click on Export to Photos. The photo is 
now stored in your Photos App’s library on your Mac. You can delete the photo from your iPhone, if  you wish. 

Transferring lots of  photos from an iPhone to an iMac or MacBook/MacAir can be done as follows: unlock 
your iPhone and attach the USB cable to it, then plug the USB end into a USB port of  your Mac. By default, 
the Photo App on your Mac is set to open as soon as your iPhone is connected. A small window might pop up 
asking Trust this device, confirm you do. If  you don’t see the photos that are on your iPhone straight away, 
look in the list on the left side of  the window, find the iPhone icon, click on it. The images of  all your photos, 
stored on your iPhone, should now appear in this window. To transfer the lot, click Import All New Photos. 
Alternatively, you can select individual photos by clicking on them, then click Import. Now that the photos 
from the iPhone have been transferred to your Mac, you can tell Photos to automatically delete the copied 
photos, thereby reclaiming some free space again on your iPhone. 

Image Capture was original designed for importing photos from scanners in the days before we had iPhones. 
Although almost redundant, Image Capture can still be useful for more experienced photographers who want 
to organise their photos in folders that are kept seperate from the main Photos library. To transfer photos from 
your iPhone with Image capture, do the following: attach your iPhone to your Mac as described above, double 
click the Image Capture icon to open it. Click Import All to transfer all photos or select only those you want 
to transfer, then click Import. By default, Image Capture imports the photos that are transferred from your 
iPhone into the Picture folder on your Mac but it also allows you to select other folders as well. A handy 
option for those who like to keep several different photo projects stored in their own individual folders.  

Importing photos from your iPhone using the iCloud Photo Library is yet another way. For this you need to 
be signed up for iCloud and a storage plan, 5GB (apr 1000 photos) is free but more can be purchased. With 
iCloud Photo Library you can automatically share all your photos taken on any of  your Apple devices, to all 
the other Apple devices you use, whenever you connect to a WiFi network at home or away. To set up the 
iCloud Photo Library on the iPhone do as follows: sign into iCloud with your Apple ID and Password. On your 
iPhone’s Home screen tap Settings, when open tap the iCloud icon, when it opens tap the Photos icon and 
on next window switch the slider of  the iCloud Photo Library in the on postion. If  you wish to stop your 
iPhone from getting filled up with photos you take on your other devices, tap Optimise iPhone Storage. To 
set up iCloud Photo Library on your Mac, double click on the Photos icon on your Dock. When it opens, click 
on Photos in the top menu bar, click Preferences. In the popup window, click on the iCloud icon. In next 
window click in box of  iCloud and click in circle of  Download Originals To This Mac or in Optimise 
Mac Storage. 

There are two more options for transferring photos from an iPhone to a Mac, iCloud Photo 
Stream and Airdrop. Members who wish to know more about these methods, contact Martina. 
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Notice Board
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        The  
    Southern Highlands Computer Users Group Inc  

      is proudly sponsored by

Can you help 

We are in need of  some extra 
tutors during our 
Monday morning 

Members Helping Members 
sessions.  

Members interested in  
becoming tutors, please see 

Martina on Mondays, 
from 10am to 5pm  

Unit 5/6 HarbisonCare 
Burradoo 


