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How to join SHCUG.                                                                                                                                          
Visit our Education Centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor.  
Alternatively, send the application form and cheque, made out to SHCUG, to the following address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576.   !
Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  !
Correspondence: Letters to the committee can be addressed to  2015committee@gmail.com   !
Weekly activities held in Unit 5 and 6. 
Monday mornings, from 10 to 12 noon	 Members Helping Members.    J&M Oprey         4862-1584 
Monday afternoons, from 1 to 5 pm.	 Apple Group		                   Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	      Martina Oprey     4862-1584 
First Tuesday of the month,	 	 Genealogy	 	 	      Maxine Gray 	  4869-4958 
from 10 am to 12 noon.	        	 	 	 	  
Wednesday mornings. 	 	 	 Tutoring by appointment.	      Maxine Gray          4869-4958	  !
Upcoming events. 
!
!
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Our Education Centre. 
The central point of all our activities for PC and Apple users.
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From your committee.

Winter has arrived and once again the winter woolies are on. Heaters are switched on a bit early again to take 
the chill away before our Monday sessions do start.   

Your committee met on June 10. With a light agenda, meaning no major problems, the meeting was concluded 
within the time frame set. We can report that member numbers have passed the 100 mark. Our finances are 
sound. Internet sharing with HarbisonCare is working well and plans are in the making for more presentations. 
So all is good.  

The NBN is coming. It seems only a few years ago that we were told it would be many years hence in arriving 
but here it comes. When? 

At U3A, attendees were recently told it won't be long after all until the NBN network is activated locally and 
that we should register our interest with our service provider, such as Telstra. Not all providers will handle NBN 
so members should check with their present firm to determine if  a change will be necessary. Its use is sold to 
the companies that you and we deal with. In the Telstra shop at Mittagong there is a sign advising us of  the 
number of  days that will pass before the NBN reaches Mittagong. No-one is under any obligation to take it up 
now. But, it seems, in 2 years or so time it will be forced on us, as the present copper "network to the node" will 
be deactivated. NBN will offer the only available network, but remember, NBN as a company will not sell 
internet services to users. Telstra, Optus and the like will be the ones with whom we deal. 

Rodney Andrews lives in a new estate of  26 houses. Those on the western side of  the estate are connected (after 
a 5 weeks delivery time from application) to Telstra's present phone network. Those on the eastern side are not. 
They are using Wi-Fi telephones supplied by Telstra with a wireless modem since Telstra at this stage is not able 
to connect them through the non-active NBN network. By about November the NBN system will be available 
to all residents in the estate. Rodney has notified Telstra of  his interest (stated but not necessarily felt) and will 
receive early setting up by them. Those who delay until it is forced on them may not receive such prompt 
service. So, for most people, it seems the best idea may be to bite the bullet and tell your ISP that you are ready 
to take it up. Telstra undertakes to keep applicants notified of  progress in the matter 

In rural areas in the future, fibre to the node/copper to the house may not be offered and wireless or satellite 
communication will then be necessary, depending on the availability of  towers, etc., in the area 

It is recalled that when the NBN was first mooted we were told that if  we took it up in the early stages, the 
switch-over and equipment provision and installation would be free and prompt. We were also told that if  we 
delayed it may cost us. Nothing is known to the writer at this stage as to whether that is still to be the case. 
Some SHCUG member may be able to advise us. 

Your committee. 



!
For some time now there have been varying opinions in SHCUG as to whether the users of Windows 10 have 
any control over the updating of Windows 10 and my thoughts on it were that there is no control available in 
the sense that it cannot be turned off. 

Previous versions of Windows allowed the user the option of Automatic or Manual updating... or none at all 
(OFF). 

My opinion was based initially on second hand information... from Chris Carvan at U3A (CCC) and from the 
“How to Geek” website. Recently however, I wanted to see if a particular application would run properly in 
Windows 10 and I upgraded my laptop from Windows 7 (home) to Windows 10 (home). I am happy to say that 
all went well... the application works correctly as does my printer. 

But...   during the upgrade I received the following message: 

Windows 10 Home users will receive updates from Windows Update automatically when it’s 
available. Windows 10 Pro and Windows 10 Enterprise users will have the ability to postpone 
updates. The amount of time that Windows 10 Pro users can postpone updates is limited. 

This was obviously direct from Microsoft and it confirms my idea that there is little or no control over 
Windows 10 updating. 

It must be remembered that some updates require they be loaded into RAM (memory) at system start and in 
that case a “restart” is required... this restart can be delayed in Windows 10 Home. 

     Windows 10 Updating, 

         Sent in by Ron Cunnew 
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WHO DO YOU THINK YOU ARE !
WHAT DO YOU REMBER ABOUT YOUR GRANDPARENTS? 

Did they teach you something you will never forget and had they some funny habits you will 
always remember! !

My Grandma used to cool her tea down by tipping it into a saucer and then sipping (no slurping) it from the 
saucer, when I visited she used to let me do that too (No, I don’t do it now). !
Other grandmother made the best hard boiled eggs on fresh bread with yummy butter. I would go buy the loaf  
from the bakers just up the street and Nana cut thick slices, lathered these with butter and cut the hard boiled 
egg up on the bread. Yummo. !
I didn’t have grandfathers, both died before I was born, so missed out, but both grandmas were fantastic. Nana 
and I would often go into town on that Friday when we broke up from school and ‘do’ the flicks, sometimes did 
three different sessions on the one day, as the theatres were close together in the late 40s and 50s. !
One thing though, I never thought to ask either grandmother about her parents and now and for years after, I 
have wished I had. So, whenever I had a captive audience with my grandchildren, taking them by car to soccer 
practice, music lessons and so on, they had to listen, couldn’t get out of  it, so they have been told of  my uncles 
and aunts, what I did during school holidays and many other fascinating stories-well I thought they were. !

SO WHAT IS THIS ALL ABOUT- ! !!
!
!

	 	 	                  and	  
                         The Genealogy Group 
Mrs G’s definition- a line of descent traced continuously from an ancestor. !

SHCUG’s Genealogy group has been active for at least 14 years, firstly convened by Grace Marlin and since 
her passing has been kept up by a keen group of  genealogists. They share their finds as well as asking for help 
to continue their searching. In the ‘olden days’ of  searching computers were not available and many hours were 
spent at libraries or other government offices, using what was available to trace the ‘ancestors’. Microfiche and 
microfilms, winding around the films until you finally found what you were looking for- if  you were lucky. !
Now of  course, computers do make the job so much easier, with chat rooms, forums, wonderful genealogical 
programs and professional research companies you can start off  the hunt and achieve so much. We see ad’s on 
the TV from Ancestry saying just put in your name and so on. It’s not that easy but after a while you learn (and 
pay) how to put in the right words for the program to head you off  on the search and before you know it, you 
are transported into the 17th and 18th century. It is a great hobby and will keep your mind active, as you are 
continually thinking about it-where is that man/woman/child, especially in the early hours of  the morning. 
Another way to find that elusive cousin you knew as a kid, but had lost touch and really want to meet again.  !
SHCUG members with an interest in family history but don’t know how to go about this, help is at hand, as 
our group has keen members who are only to willing to show newcomers the way. We did have a beginners 
course last year and happy to start it again if  there is interested folk. One of  our members is organising a 175th 
anniversary of  the first Reid family in Australia, another has written and published a book on one branch, now 
starting on another. Members have been researching Danish, English, American, Canadian, Scottish, Irish ( of  
course) our early convicts (we’ll try and find one for you). Did someone leave you wads of  money and you 
didn’t know??? Time to find out, all you have to do is to come to one of  our meetings (see page 2). 
	 	 	 	 	 	 	 	 The Genealogy Group, by Maxine Gray
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When walking through a computer store recently, I was struck by the many brands and models of  computers 
on display. This made me wonder, when in the market for a new or replacement computer, how to choose the 
right one. Why go for a desktop, laptop, hybrid or a Notebook! Which brand to choose-Apple, Asus, Toshiba or 
a HP, which colour, screen size and quality, it is all available. Before rushing out and spending money on a new 
computer, ask yourself  first what you will be using it for, how much money you are prepared to spend and what  
platform, in other words, Apple/Mac, Microsoft Windows or Linux. Below are some points that might help in 
choosing the right computer for your needs. !!!!!!!!!
Will it be a Desktop or a Laptop? 
In general, a desktop with the same specifications as a laptop is often cheaper, due to the manufacturing process 
involved. Cramming all the components needed in a much smaller “box” of  a laptop, does come with a higher 
price. If  you already have a workstation set up at home with no need to work anywhere else, a desktop is fine. 
An added benefit of  having a normal PC desktop is that the “tower” has room for powerful fans to keep the 
machine cool but also for later upgrades, as all parts are easy to get at, pulled out and replaced with better ones. 
This isn’t the case with modern “all in one” Windows desktops (Lenovo, HP, Toshiba) and the ultra slim iMacs. !
If  you are often away from home, doing productive work at different locations, a good quality laptop might be 
right for you. However, if  you need no more than just a browser to do some web searching whilst away or a 
simple word processor to do necessary tasks, a less expensive Notebook might do the job. Laptops have slimmed 
down a lot over the years and thus lighter to carry around. The Apple MacAir is extremely thin and the newest 
12-inch MacBook is a mere 13.1mm in thickness and supper light at 920 grams. Lenovo too produces a very 
thin “convertible Laptop”, with the ability to separate the keyboard from the screen which in turn can be made 
to stand upright like a tablet. To understand why computers can differ so widely as to performances and hence 
cost, we have to look what is “inside the box”. !
What do we find inside the box? 
Just as we look under the bonnet of  a car before buying one, we also need to know “what’s in the box” of  a 
computer to be able to judge its performance and whether it will meet our needs. Computer store catalogues 
contain a certain amount of  information for each computer on offer, such as the screen size, type of  processor 
(CPU), memory (RAM) and hard drive capacity. So, let’s examine these and so understand their functions. !
• Processor type and speed. 
Simply put, a processor is the brain of  the computer, processing a certain amount of  data in a certain time. 
Over the years processors (CPU for short) have improved greatly, becoming ever faster. From a single core, we 
now have multi core processors. For instance, a 2.9 GHz quad core processor, is considered quite average today. 
Multi core processors don’t speed things up very much, their main purpose, particularly relevant to laptops, is 
to reduce the amount of  power required to do their job, thus extending battery life before recharge is needed. 
Those who do only light work don’t need the fastest CPU speed available that others, who use their computer 
for highly productive work, would require.When shopping for a new computer, keep this in mind, as it will have 
a bearing on its price.  

Buying a new computer. 
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• Random Access Memory, RAM for short and what it is and does. 
All computers have RAM“inside the box” but not all RAM sticks are equal in quality and amount of  data they 
can hold and this again will affect the performance of  the computer. Simply put, the amount of  RAM installed 
in a computer can determine just how many tasks the computer can handle at the same time and at what 
speed. A computer with 4GB of  RAM can hold 4 GB of  data close at hand before going to the (slower) hard 
drive for information it needs. If  you need to work quickly, and often switch between programs as you work, 
8GB of  RAM will be of  help, as it holds twice as much data at hand, thus making the computer perform the 
given tasks faster. Having more RAM in the computer than initially installed will also be of  benefit for future 
upgrades. Better quality and more Ram will cost more.  !
• Hard Drives, and how much storage we think we will need. 
All computers come with a hard drive for data storage. The older style hard drives (HDD) have moving parts 
and can store several TBs of  data. A solid state hard drive (SSD) has no moving parts, is much smaller in size, is 
about 10 times as fast as their rotating counterparts but…their life is limited by the number of  writes which 
they do. The more expensive and very thin laptops (Lenovo, HP and Apple) come with SSD drives, of  128GB, 
256GB and 512GB of  storage capacity (maximum to date), depending on the model. If  you don’t download 
lots of  movies, videos, music files and photos onto your hard drive, you wouldn’t need the biggest hard drive, so 
why pay for one. If  speed is the criteria then an SSD hard drive is for you. !
• Graphic cards, which one to have. 
If  you are into playing video games or doing graphic design work, you would like a good graphics card, as it 
allows for better and more fluid visuals. A “dedicated” graphics card will have its own processor and memory 
thus performing better than the lower end “integrated” graphics card, as this type is built into the motherboard  
and uses some of  the RAM and some of  the CPU capacity. You won’t be able to alter a Graphics card in a lap 
top, you have to use the one it came with. Better and/or bigger often comes with a higher price tag.  !
• Windows, Apple/Mac or Linux, which one is best for you. 
Most people will stick to what they know and PC users most likely will choose another Windows machine. The 
same is true for Apple users, despite the fact that they have to pay a higher price for it. If  you don’t know what 
Linux is, you had better not switch over to it. Besides choosing platforms, Microsoft Windows 10 or Apple’s El 
Capitan (OSX 10.11.5) you should also check out the software that comes preinstalled with each system to see 
if  these programs are good enough for your needs. PCs, initially, were designed for the “Home users” and the 
Apple/Mac for “Professionals” and to some extent this is still true. All desktops/laptops made by Apple ship 
with lots of  preinstalled software programs, including the complete iWork suite and are very powerful, allowing 
for great creativity. Microsoft Windows 10 also has lots of  preinstalled Apps but these are mostly consumer 
oriented. Windows users, wanting to do more productive work, will have to install additional software, either 
free or purchased.  !
• Slots, ports, DVD drives and more. 
Most new computers have built-in Bluetooth and Wifi transceivers and are able to connect wirelessly to 
compatible devices (modem-router, printers and speakers) rather than with cables. Not all laptops come with 
built-in DVD drives anymore. Apple has eliminated this drive from all its latest models. Do also check for USB 
ports (3.0), SD slots (digital photos), output for headphones and HDMI output, for connection to the television. 
Which battery type and how long the computer will run off  it, is also important if  using it on the run. If  you 
have older printers/scanners and/or favourite software programs that you use a lot, check the compatibility of  
these devices and programs beforehand with the new system you have in mind. A newer version of  Microsoft 
Office will read a “word doc” document from an older version (not necessarily the other way around) but other 
programs might not. !
• Try before you buy. 
Computer shops allow prospective buyers to try out the computers on display and I would encourage you to do 
this. To get a feel of  the touchpad, keyboard, screen quality and size, you have to experience it. If  it doesn’t feel 
right, it is not for you.   !
Members wanting to know more about this subject can contact Ron Cunnew or myself.	        M Oprey	
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Notice Board

             The  
    Southern Highlands Computer Users Group Inc  

      is proudly sponsored by

!!
Windows users please note	

The free Windows 10 upgrade will expire  
on 

July 29, 2016	

!
A little boy goes to his father and asks  

'Daddy, how was I born?'  
 

The father answers, 'Well, son, I guess one day you will need to find out 
anyway!  Your Mom and I first got together in a chat room on Yahoo.  Then I 

set up a date via e-mail with your Mom and we met at a cyber-cafe.  We 
sneaked into a secluded room, and googled each other.  There your mother 

agreed to a download from my hard drive.  As soon as I was ready to upload, we 
discovered that neither one of us had used a firewall, and since it was too late 
to hit the delete button, nine months later a little Pop-Up appeared that said:   !!!!!

  
         You have male                      Sent in by a member.
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