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Our Education Centre. 
The central point of all our activities for PC and Apple users.

   Unit 56 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
Visit our Education Centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor. Fees are $40 single or $60 couple. 
Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account number is.
200456000, or send the application form and cheque, made out to SHCUG, to following address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to shcugcontact@gmail.com   

Weekly activities held in Unit 56                                                                                    Contact 
Monday mornings, from 10 to 12 noon	 Members Helping Members.          J & M Oprey         4862-1584 
Monday afternoons, from 1 to 5 pm.	                           Apple Group	             Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	              Martina Oprey     4862-1584 
First Tuesday of the month, from 10 am onwards.	 Genealogy	             	  4871-2873   and   4868-122	 

Upcoming events. 

In this issue. 
1   Cover-page and committee members. 
2  Joining and payment options, activities and contents. 
3   From your committee. 	 	 	 	 	 	 	 	 	 By your committee 
4  Artificial intelligence (AI)  	 	 	 	 	 	 	 	 By Joseph Pearcey 
5   Data. How to look after it for future generations.	 	 	 	 	 By Martina Oprey 
6  Genealogy Group exploring Trove 	 	 	 	 	 	 	 By Martina Oprey 
7  Sell-Buy-Swap-Freebies.	 	 	 	 	 	 	              By Martina Oprey 
8   Notice Board.  	 	 	 	 	 	 	 	 	 	 By Martina Oprey	  



From your committee

Page 3 

Another month has gone by and the first frost has already been seen on the lawns. Will this 
mean we are in for a cold winter?  

Your committee met on Friday 3 May for a brief  meeting as there wasn’t much on the agenda.  

Lynette and Phil Reay together with John and Martina Oprey did help the Colo Vale computer 
group again with another session. Four people turned up for assistance, so the four from 
SHCUG were kept busy as no other helpers were available.  

Attendance at the Monday help sessions have been a bit sketchy still, therefor your committee 
decided to send current and last years members a letter, reminding them of  what SHCUG has 
to offer, especially now that we have such an excellent tutor, by the name of  Joseph Pearcey, 
joining us each week. We hope that members will take note and take the opportunity of  the 
professional help available and drop by.  

SHCUG’s finances have changed little during April and as a whole SHCUG is sailing along 
nicely.  

If  you are interested in artificial intelligent (AI), you are in for a treat. Joseph Pearcey wrote a 
very good article for us about AI (see page 4). Martina researched “how to keep data for a 100 
years” and discovered some interesting facts (see page 5). As advertised earlier, the Genealogy 
group organised a “hands on” session about the website Trove. They had a very interesting 
morning, for the full story, see page 7.  

The committee 



	 	 	 	 Artificial Intelligence (AI).                 By Joseph Pearcey

First of  all, what is artificial intelligence (AI)? This is hard to define as these questions also imply that we agree 
on the definition of intelligence and on the goal of  developing AI. Howard Gardner (1983) floated a theory 
of ‘multiple intelligence’ in his book Frames of  Mind: The Theory of  Multiple Intelligences. 8 possible types of  
intelligence were listed as musical, visual-spatial, verbal-linguistic, logical, bodily, interpersonal, interpersonal 
and naturalistic. AI should show at least one of  these to be classified as intelligent. According to IBM, among 
other things, AI must also include machine learning (ML) which allows it to learn from others and from its own 
mistakes or failures. ML as defined by IBM is a subset of AI but is sometimes mistakenly used interchangeably 
with AI in marketing material.  

By its nature, the broad goal of  AI is to make computers mimic the ability of  humans to learn, react and create 
to interact with their environment. AI also has the potential to think in abstract ways to help solve human 
problems. 
  
We have all interacted with AI in one form or another whether you have known about it or not. For example, 
some games have AIs in the form of bots such as those found in the role playing game StarCraft or computer 
chess. In both cases these bots know the rules of  the game they are playing and follow a predefined algorithm 
to determine the best move to make. However, this is not classified as ML as the AI doesn’t learn from either 
the consequences of its own actions or the actions of  the player. In fact, a brute force method may be employed  
where the computer simply calculates all possible moves which both the human and computer could make and 
selects the one with the best outcome for itself. As these algorithms do not contain ML, they do not meet the 
conditions of  modern AI. 
  
Some common AI’s which we have interacted with are Siri, Alexa and Google Home. These helpful assistants 
are narrow AI’s which can only give predefined answers and search in specific predetermined ways (algorithms) 
. These AI’s cannot process information in abstract ways or think beyond what you ask them. The learning that 
some of  these assistants perform is to improve their recognition of  your voice and to read your emails 
(if allowed by you), but even this is not perfect. They can also be linked to ‘internet of  things’ devices which in-
clude lights, heaters and more. They can learn what to do when you say a specific command i.e. “Siri turn off  
the bedroom lights”. While they are an example of verbal AI, you cannot have a very successful conversation 
with them yet.  
  
Back in 2015, Yamaha produced a robot that can ride a motor bike called MOTOBOT with spatial AI. This 
robot can learn to ride a motorcycle by practising on a race track with a goal in mind such as to do a lap as fast 
as possible. Yamaha did this so that they could test their motor bikes more consistently than a human. They 
also wanted to test the limits of  the bike rather than the limits of the nerve of human test rider for wanting to 
stay alive! Imagine what a MOTOBOT could do if it could directly control each part of  the engine and not 
just the throttle, brake, gears and tilt. 
  
AI learning with predefined rules can grow to be better and faster. However, can AI learn to have a personality 
or emotions? Learning from its environment, it may be able to emulate and understand us. It is this question 
that has sparked the imagination of  many science fiction writers, computer scientists and philosophers alike. 
For a sci-fi robot which displays emotions, there’s none other like Marvin the Paranoid Android in the ‘Hitch 
Hikers Guide to the Galaxy’ by Douglas Adams. Marvin demonstrates each type of  intelligence outlined by 
Howard Gardner but can also learn from multiple types of  input. We are still a long way from this with both 
the limitations of  AI and a body for it to reside in. 
  
References:
http://www.academia.edu/download/35264060/Gar.pdf
https://towardsdatascience.com/clearing-the-confusion-ai-vs-machine-learning-vs-deep-learning-differences-fce69b21d5eb
https://www.forbes.com/sites/bernardmarr/2016/12/06/what-is-the-difference-between-artificial-intelligence-and-machine-learning/
https://blogs.nvidia.com/blog/2016/07/29/whats-difference-artificial-intelligence-machine-learning-deep-learning-ai/
https://www.sciencedirect.com/science/article/pii/S0007681318301393 https://global.yamaha-motor.com/showroom/motobot/
index.html

Page 4

http://www.academia.edu/download/35264060/Gar.pdf
https://towardsdatascience.com/clearing-the-confusion-ai-vs-machine-learning-vs-deep-learning-differences-fce69b21d5eb
https://www.forbes.com/sites/bernardmarr/2016/12/06/what-is-the-difference-between-artificial-intelligence-and-machine-learning/
https://blogs.nvidia.com/blog/2016/07/29/whats-difference-artificial-intelligence-machine-learning-deep-learning-ai/
https://www.sciencedirect.com/science/article/pii/S0007681318301393
https://global.yamaha-motor.com/showroom/motobot/index.html
https://global.yamaha-motor.com/showroom/motobot/index.html
http://www.academia.edu/download/35264060/Gar.pdf
https://towardsdatascience.com/clearing-the-confusion-ai-vs-machine-learning-vs-deep-learning-differences-fce69b21d5eb
https://www.forbes.com/sites/bernardmarr/2016/12/06/what-is-the-difference-between-artificial-intelligence-and-machine-learning/
https://blogs.nvidia.com/blog/2016/07/29/whats-difference-artificial-intelligence-machine-learning-deep-learning-ai/
https://www.sciencedirect.com/science/article/pii/S0007681318301393
https://global.yamaha-motor.com/showroom/motobot/index.html
https://global.yamaha-motor.com/showroom/motobot/index.html


How to look after it for  
                     future generations.

Most people nowadays have more than one digital device, using a desktop or laptop whilst at home and a smart 
phone in the pocket when on the run. Each of  these devices can store data on it, such as messages, documents, 
contacts, photos, emails and more. Some of  this data could be deleted after a while but there might be some 
documents worth keeping for a much longer time. So how do we keep important data up to date for future use? 

The hardware used to back up our files has already seen some changes. Just think back to the days when floppy 
drives were used for backing up data. That wasn’t really that long ago (1990s). Apple got rid of  the floppy drive 
slot with the introduction of  the first fruity coloured iMac (1998). Apple enthusiasts protested loudly. Apple 
replied “ get over it” and so they did. With an external floppy drive, data could be copied from the floppies on 
to new computers, then burned onto CD,s and DVD,s, which could hold a lot more data than the floppies ever 
could and so no data needed to get lost.  

Almost five years ago, I bought a new iMac, replacing the one I had bought in 2007. It came without a DVD 
drive, so I had to buy an external one in order to use my CD,s and DVD,s. Important files could once again be 
copied onto the new iMac. I had also bought an external hard-drive in 2008 and when I attached it to the new 
iMac some time later to transfer certain files, it wouldn’t open, as the external drive no longer was compatible 
with macOS Mojave. Luckily I had kept the old iMac ( just too good to toss out) and by using this computer, I 
could check what was on this hard-drive. The files and documents I wished to keep, I transferring to the new 
iMac, using a USB drive.  

Programs do become obsolete when they are no longer supported by those who wrote them. Pagemaker, Mac 
paint and Netscape are some of  the programs which are no longer in use. Appleworks was abandoned about 
six years ago by its makers and Snow-leopard the last platform (OSX 6.) that could run this application. Since I 
used Appleworks for many years, I did have a few documents made with this program which I treasured. To be 
able to open these on my current iMac, I first had to copy and paste these documents over onto a TextEdit 
document, using the old iMac, but of  course can’t make changes any longer. Microsoft Word (docx), TextEdit 
(txt) and Preview (jpeg) have been in use for a long time and hopefully will be for a while yet. To date, the latest 
version of  Microsoft Word (docx) can read the files produced by older versions of  Word (doc). Photos (jpeg) can 
be read by past and current plat forms. 

Next thing that comes to mind is the use-by-date of  the hardware we use to store our data on. Floppies are out 
of  date, CD’s can get damaged by moisture, rendering  them unusable. Hard-drives can fail, including external 
hard-drives, having an estimated lifespan of  about five years. SSD (solid state) drives do better because they 
have no moving parts but can fail in a similar way USB drives can fail all of  a sudden. USB 2 drives are on the 
way out, being replaced by USB 3 and these need a different port that only the latest computers have. Sending 
all your important data up to the Cloud will pose another question. Will the people who we trust it to take good 
care of  it? Microsoft, Google and Apple, the custodians of  enormous quantities of  data, do keep copies of  their 
stored data in different locations, just in case one centre gets wiped out. Will these companies still be in business 
fifty years from now? 

Since nothing is fool proof  the best policy is to make more than one copy of  the files and documents we wish to 
keep. Besides using iCloud, keep copies also on an external drive. As an extra precaution make hard copies of  
important documents and prints of  photos you would not want to lose. When upgrading to newer devices, the 
stored data needs to be updated and copied to these again. In that way we hope that at least some copies might 
survive for future generations, when we are long gone.   

	 	 	 	 	 	 	 	 	 	 	 	 Martina Oprey 
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On the 7th of  May, the Genealogy Group conducted a “hands on” session using the Trove 
website, trove.nla.gov.au. Frank Mitchell from the Berrima and District Historical Society 
excepted an invitation to speak about Trove- he is a “Trovaldite” and demonstrated various 

ways of  searching. 

SHCUG members not familiar with  the Trove website, below is a brief  outline of  what it is.  
Trove is an online service created by the National Library of  Australia. Trove offers free public access to a wide 
range of  information, including historical and contemporary materials. Trove contains digital reproductions of  
newspapers, journals, books, maps, personal papers, as well as archived websites and other born-digital content. 
It also brings together records and digitised content from libraries, museums, universities, archives, data 
repositories and other research and collecting organisations around Australia. Users of  the Trove website are 
able to provide content and /or contributions to the content, as well as engage with other users through a 
forum that includes a messaging service. 

A lot of  information can be found in newspapers and 200 million articles are already on the National Library 
of  Australia’s Trove Newspaper site and that figure is growing every month, with new papers being added. It is 
a vast resource which is being used by tens of  thousands of  Australians. 

SHCUG members who haven’t used Trove but want to try it, Trove has a ”Getting started” website, offering a 
Simple Search users guide. This guide shows how to move around the zones of  Trove, limiting the results using 
the facets, selecting a work and exploring the ‘getting’ options. There is even a short video you can watch. 

Frank Mitchell, after a brief  introduction and some personal information about himself, got the group started 
by having them search for an “image” that had appeared in a newspaper back in 1948. Various search methods 
were employed but the image could not be located and remains elusive. Other searches were more successful 
and the participants learned many new ways of  finding things as they were guided  along. 

I think the members of  the Genealogy group and those who had been invited to participate had a most enjoy- 
able morning. Frank Mitchell did an excellent job in explaining the Trove website, besides guiding them along 
as they explored the website, learning a lot of  new skills along the way.  

SHCUG members, who are new to our club and have an interest in family history can join this group without 
any extra costs. The group meets in unit 56, HarbisonCare on the first Tuesday of  each month, from10am 
onwards. For further information see page 2 of  Keyword.  
	 	 	 	 	 	 	 	 	 	 	 	 Martina Oprey 

Genealogy Group exploring Trove.
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Sell-Buy-Swap-Freebies
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For Sale 
Acer laptop, running Windows 10. 

Best offer. 
If  interested email to: shcugcontact@gmail.com
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Wanted 

Have you got an article that you 
wish to publish in Keyword. 

Have you got something to sell, 
want to swap or give away, 

advertise it in Keyword. 

Please send it to 
shcugcontact@gmail.com

     The  
    Southern Highlands Computer Users Group Inc  

      is proudly sponsored by

Notice Board
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