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Our Education Centre. 
The central point of all our activities for PC and Apple users.

   Unit 56 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
Visit our Education Centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor. Fees are $40 single or $60 couple. 
Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account number is.
200456000, or send the application form and cheque, made out to SHCUG, to following address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to shcugcontact@gmail.com   

Weekly activities held in Unit 56                                                                                    Contact 
Monday mornings, from 10 to 12 noon	 Members Helping Members.          J & M Oprey         4862-1584 
Monday afternoons, from 1 to 5 pm.	                           Apple Group	             Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	              Martina Oprey     4862-1584 
	  

Upcoming events. 
Online help sessions, via our Facebook Page, on Monday 13, 20 and 27 April, from 10am to 4pm.  
Members who are not comfortable with the above can ring Martina: 4862 1584, during these hours or 
email her at martinaoprey43@gmail.com . 

In this issue. 
1    Cover-page and committee members. 
2   Joining and payment options, activities and contents. 
3   From your committee.	 	 	 	 	 	 	 	 	 By your committee 
4  Consumer Version of Microsoft 365. 	 	 	 	 	 	 	 By Brian Graham 
5   Staying Connected.  	 	 	 	 	 	 	 	 	 By Martina Oprey 
6   Staying in touch by video link.  	 	 	 	 	 	 	 By Martina Oprey 
7   Notice Board.  	 	 	 	 	 	 	 	 	 	 By Martina Oprey 
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We are at present living in interesting times and are in no doubt that many of  our members are finding 
it somewhat challenging. Our life, as we know it, has been turned upside down by a virus which is 
rather contagious, infecting many who have come in contact with it. The whole world is confronted 
with it, hurting everyone equally. Let all of  us comply with the rules set by our government to get on 
top of  it in the shortest time possible. Self  isolation has its advantages. There is now plenty of  time to 
tackle those jobs put on the back-burner. There is the internet to keep us up-to-date with the latest 
developments around the globe. Making it possible to communicate with family and friends where in 
the world they might be. In short, the internet could well prove to be a “lifesaver” for many in their 
isolation. Your committee too is turning to the internet to keep our club going and staying connected 
with its members. A message went out late in March, informing members of  our online help service set 
up by Joseph and Martina. For those members who did not get the message or might have missed it, 
find it again below. 

To all Members, 

Due to the Corona Virus we are unable at this time to provide face-to-face support at HarbisonCare. 
However we are committed to the cause of  providing I.T. support to our members who need it. To this 
end we are going to do this remotely every Monday, from 10am to 4 pm, until further notice. 

To provide this support we are going to ask those who need help to install a program called Team 
Viewer on their device(s). Team Viewer is a free software for PC/Mac/Linux and Android and iOS 
devices. This software allows us to securely see and/or remote access your device. We can and will only 
use Team Viewer with you when we are in communication with you, whether this is done by phone or 
by Facebook chat. 

Team Viewer can be downloaded from their site: http://teamviewer.com.au. Once downloaded you 
will have to install the program. Just make sure you select “Free” when it asks how it’s being used. 

When you are ready, please get in contact with us using Facebook messenger. There will be someone on 
Facebook messenger every Monday from 10AM to 4PM. This is only until we are allowed to provide 
our face-to-face services at Harbison Care. Our Facebook page can be found at, http://facebook.com/
SHComputerUserGroup. 

Joseph Pearcey and Martina. 

Your committee. 
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Nearly three years ago, Microsoft introduced an interesting new service called Microsoft 365 for its commercial 
customers. The new service combined Windows 10, Office 365, and Enterprise Mobility + Security into a 
single subscription. 

Today, it’s launching a new service under the Microsoft 365 brand — but for consumers. Meet Microsoft 365 
Personal & Family, Microsoft’s new subscription for consumers. With the new Microsoft 365 Personal & Family 
subscriptions, Microsoft is replacing the Office 365 branding many people know with the new Microsoft 365 
service. Microsoft 365 for consumers brings the best of  Microsoft together into a single package. But it’s not just 
about things like Office 365, there are some interesting new components. 

Microsoft 365 will come with a new Microsoft Editor experience that will offer a new editing experience across 
apps to help avoid bias and grammatical issues. The new Microsoft Editor will be natively integrated into 
Outlook and other Microsoft 365 apps, and Microsoft will also release a browser extension for it. 

Microsoft 365 will also give users access to a catalog of  premium content within PowerPoint Designer, 
including 150 looping videos that can be freely used in presentations. Microsoft is also improving Presenter 
Coach in PowerPoint with new features like monotone pitch detection, pitch feedback, etc. Excel is getting a 
new feature called Money in Excel that connects to financial accounts to help you keep track of  your finances, 
with monthly snapshots and more. The subscription, of  course, includes Office 365 and OneDrive Premium 
facilities. 

The company is also launching a new app called Family Safety that helps parents track the screen time for kids. 
You can set app limits, reminders when kids run out of  time an app, etc. It will also automatically create 
activity reports each week and apply web + search filters. There are a few other family-focused features on this 
new app, and Microsoft is promising complete privacy for users. 

The service will also come with access to Microsoft’s new version of  Microsoft Teams that’s aimed at 
consumers. 

Microsoft 365 Personal & Family will be launching on April 21. Microsoft 365 Personal costs $6.99 a 
month, while you can get Microsoft 365 Family for $9.99 a month — which you can be used within a family of  
up to six people. If  you are an existing Office 365 customer already, you will automatically get 
upgraded to the new Microsoft 365 service. 

The date is probably US time and Australia will probably be a day later as happens with the monthly updates 
for Windows. 

Just a heads up regarding Skype by Microsoft. 
  
It has been reported that Microsoft may announce in March that Skype is being shelved and replaced by 
Teams due to the Coronavirus and people being self-isolated. 
  
This may mean the uninstalling of  that new piece of  software for any current Skype users and the installing of  
this new software and the joys (or Pains) of  learning how to use Teams. 
  
               By Brian 

Microsoft Announces Consumer Version of  Microsoft 365
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Most of  us have been in self  isolation for at least a couple of  weeks, avoiding the chance of  becoming infected 
by the coronavirus. Not being able to dash out the front door at any given time to enjoy the company of  others, 
for instance in a coffee shop or club house, we now have to find a different way of  socialising. Previously I never 
participated very much in sending messages via Facebook or WhatsApp, or talking to our children and grand- 
children via FaceTime, preferring to meet with them “face to face”. In order to stay connected with my family 
and friends, even though they might just live around the corner, I have now no option but to get to know these 
apps and learn to use them.  

Social distancing measures and shutdowns are the tools used by many governments around the world to stem 
the further spread of  this dangerous virus. This has forced everyone to rethink their everyday interactions. It 
may well change the way we live and work in the future. Out in the wider world, the internet has now become 
a necessary  “lifeline”, as many businesses, who previously relied less on it, quickly exploited the use of  it in 
order to stay in business. This in turn has created new ways of  living and working for many. To keep our daily 
routine going, scores of  people are now working from home as do their school aged children, following their 
school’s curriculum on line. Groceries, ordered online, are delivered on our doorsteps, doctors consultations 
can be arranged via video links, just to name a few. A whole new way of  “doing things” is emerging and we 
Seniors can’t ignore this. We do have to participate in this “new normal” whether we like or not, otherwise we 
will be left behind.  

The social distancing rules must be followed strictly, especially by us Seniors. We are a vulnerable group for this 
virus. For some this might be a difficult thing to do and I am thinking of  those who do live alone. Fortunately 
the NBN has been completed in our area and all of  us can have access to the internet. It doesn’t matter which 
device you use, being an iPhone/Smartphone, iPad/Tablet or a desktop running Windows or macOS, they all 
will get you connected to the World Wide Web. 

Research has proven that by actively participating in online activities is far better than passively consuming it. 
People who regularly send emails or use social media, actively sending messages, leaving comments or talking in 
group chats for example, report being happier than those who simply use it in order to amuse themselves. By 
doing this it could well shield us from feeling lonely whilst being isolated in our homes.  

As we all know, SHCUG’s help sessions have been cancelled for nearly a month now. To keep the club going 
and staying connected with  its members, a Facebook page has been set up by Joseph Pearcey. The purpose of  
this page is to enable SHCUG to continue assisting members in need of  help, albeit remotely. We therefor like 
to encourage members to visit the site regularly and use this page not only for online help but also in a social 
way by posting pictures, information about IT, in general letting one another know how every one is coping.   

Lynette did send a couple of  messages earlier informing members of  this service and also one with instructions 
on how to access our Facebook page. If  you didn’t see these “SHCUG Admin” notices in your “inbox”, please 
check the “Spam” or “Junk” box as it could be hiding there.  

	 	 	 	 	 	 	 	 	 	 	 Martina Oprey 

    Staying 		 	 	 	             Connected
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Staying in touch by video link
Whilst stuck at home all day, I have taken the opportunity to look at some software programs I didn’t know 
much about but of  late have become the new “tool”, and now used widely in the community. Since businesses 
have closed their offices and schools also shut their doors, staff  meetings and interactions between students and 
teachers is now done via “video conferencing”. For those not familiar with this concept, find some information 
below. 
	 	 	 	 	 What is video conferencing? 

Video conferencing allows people at two or more locations to see and hear each other at the same time, using a 
computer and communications technology. They exchange visual information with Webcams (digital video 
cameras) and streaming video. Audio content may be distributed via a computer or the telephone system. 

What equipment do I need to participate in video conferencing? 
To be able to participate in “video conferencing” you need a computer that must have a camera and speakers. 
Most modern desktop computers and laptops have these build in. If  you have older equipment, the speakers 
and webcam can be added to your system. Tablets, iPads, Smartphones and iPhones also come with build in 
cameras and speakers. You also need to have a modem and be connected to the internet.  

Available software programs for Video conferencing. 
	 	 FaceTime 
	 	 Apple devices were given” FaceTime”as a standard app that came with iMacs, laptops, iPhone 	 	  
	 	 4 and iPad 2 released in 2010. At present if  your iMac or laptop runs Mojave, you can talk to up  
	 	 to 32 people in a group session and for users running Catalina, this has increased to 35 people.  		
	 	 To do the same on the iPad, iPhone and iPod touch, you need to run iOS 12 or later. This will  		
	 	 cancel out older models. FaceTime can be used only between Apple devices. 

	 	 Messages 
	 	 The Messages app is also used for group chats and here too you can add up to 32 people to your  
	 	 conversation.The app works in conjunction with FaceTime. The Messages app is also found on 		  
	 	 Facebook and can be used from there.  

	 	  
	 	 Skype.  
	 	 Skype is well known as it has been around since 2003 and like other apps has been evolving all  		
	 	 the time. From a one to one chat it now includes group video chats for up to 50 people on just   		
	 	 about any mobile device, Tablets or computers, running Windows or macOS.  

The above mentioned apps I guess would be the best known by our members. There are of  course many more 
to be found on the internet, such as Zoom, Google Hangouts, Slack and Teams (for business) Micro 
soft’s latest offering. WhatsApp and WeChat are mobile apps only. 

	 	 	 	 	 	 	 	 	 	 	  Martina Oprey 
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Wanted 

Have you got an article that you wish to publish in Keyword. 
Or you might have a suggestion for an article. 

Have you got something to sell, want to swap or give away, advertise it in Keyword. 
Please send it to 

shcugcontact@gmail.com

     The  
    Southern Highlands Computer Users Group Inc  

      is proudly sponsored by
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