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Our Education Centre. 
The central point of all our activities for PC and Apple users.

   Unit 56 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
Visit our Education Centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor. Fees are $40 single or $60 couple. 
Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account number is.
200456000, or send the application form and cheque, made out to SHCUG, to following address:  
The Treasurer,  SHCUG,  c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence:     Letters to the committee can be addressed to shcugcontact@gmail.com   

Weekly activities held in Unit 56                                                                                    Contact 
Monday mornings, from 10 to 12 noon	 Members Helping Members.          J & M Oprey         4862-1584 
Monday afternoons, from 1 to 5 pm.	                           Apple Group	             Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	              Martina Oprey     4862-1584 
First Tuesday of the month, from 10 am onwards.	 Genealogy	             	  4871-2873   and   4868-122	 

Upcoming events. 
The Genealogy Group is having a speaker on the national Trove site, to be held in unit 56, on 7 May, at 
10am. For Booking of seats, phone Maxine Gray, 4869 4985. 
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Your committee met on Friday, 12 April, a week later than usual, due to the fact that some committee 
members were unable to attend an earlier date. The committee welcomed Phil and Lynette into the 
circle. With seven members serving on the committee, the workload can be spread a bit.  

Not much has changed since the last meeting in March. Attendance at the Monday Members Helping 
Members sessions has been a bit irregular of  late, with 25 people coming to the sessions one week and 
only half  coming to another. Could it be the flu season keeping members at home? 

Our finances are pretty much the same as last month. Bills can still be paid with members fees. We still 
get one or two enquiries a month, so our members list is slowly climbing upwards.  

John and Martina did another help session at Colo Vale in April. Another one is planned for May and 
after that we think they can manage on their own.  

We are pleased to report that Joseph Pearcey is back from holidays. He is a great help and has also help 
us updating our website. We suggest that any member who has a problem with his/her devices, come to 
the Monday sessions and see Joseph. 

Maxine Gray sent us the following message on behalf  of  the Genes Group: the Genes Group will be 
having a speaker on the national Library’s Trove site. Trove holds newspapers from all over Australia as 
early as the 1800s.  

SHCUG members are invited to attend this venue to be held in Unit 56 HarbisonCare, on 7 May 
starting at 10 am. Numbers are limited so book a seat early. Contact Maxine by 23 April if  interested, 
her phone number is 4869 4958. 



With the release of  Windows 10, Microsoft has moved to a significantly more aggressive schedule of  releasing 
updates. Even though most of  the times the updates install smoothly, when they don’t, things typically go 
downhill, fast. 

Starting with the latest updates, if  Windows detects a failed startup following an update, the OS will attempt to 
remove the update, and reboot the machine to see if  this fixes the problem. If  this does resolve the issue, 
Windows will not attempt to re-install the update for 30 days with the goal being that this is enough time for 
Microsoft or the OEM to fix the issue that is causing the machine to fail on startup. 

This is an excellent update to Windows and should help to avoid downtime associated with a failed update. You 
will know if  this process has happened on your machine if  you see the prompt “We removed some recently 
installed updates to recover your device from a startup failure”. 

The more obvious question is why did it take this long for this functionality to arrive? A failed boot after 
updates has been an issue since the inception of  Windows Update was introduced into Windows but late is 
better than never. 

Hopefully, you won’t ever see this message on your device, but if  you do, just know that you now have thirty 
days to figure out which update was causing the issue before the process starts all over again. 

	 	 	 	 	 	 	 	 	 	 	 By Brian Graham 

Microsoft will nag Windows 7 users to upgradeMicrosoft will nag 
Windows 7 users to upgr 

Microsoft revealed this week that it will soon pop-up warnings in Windows 7 urging users to upgrade to 
Windows 10 before support for the former OS runs out in January. News of  these pop-ups—which Microsoft 
calls “courtesy reminders”—naturally reminds me of  the upgrade nagware that the software giant disastrously 
deployed previously in Windows XP and during the free Windows 10 upgrade period. But it appears that the 
software giant has at least learned a little from its mistakes of  the past: It will allow users to disable the pop-ups. 
Yes, questions remain about how obvious that functionality will be—the previous free Windows 10 upgrade 
prompts were both illogical and non-obvious—but I will consider this a step in the right direction. But the bad 
news here, really, is that there’s no good news for those still using Windows 7 on their PCs.  

	 	 	 	 	 	 	 	 	 	 	 By Brian Graham
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NBN scammer warning
During the past weeks I have received a number of  photo calls claiming to be from the NBN, telling me that 
my Internet service will be cut off. Since we aren’t connected to the NBN yet, I knew straight away that it was a 
scam and hung up. But what about people who have just connected to the NBN and aren’t that well informed 
about scams via the phone, how can they tell one from the other. Find below an article, written by Supratim 
Adhikari, which was published in “The Australian”, dated Monday, March 25, 2019. 

NBN Co has warned home owners who are newly connected or are in the process of  being connected to the 
National Broadband Network to be on their guard for scammers, with the NBN citing a significant rise in 
fraudulent phone calls. According to NBN Co there has been an eighty-four percent increase in inquiries about 
suspected scams made to its Contact Centre since October 2018. The rise in activity has become much more 
pronounced as the roll out of  the NBN reaches its final phase. With more than 8.5 million homes and business- 
es able to order an NBN service, the bigger footprint of  the network allows scammers to target a bigger 
catchment of  potential victims.  

The scammers make the phone calls, which fall broadly into two categories, to try and steal personal and bank 
account details from consumers. The first category of  scams will ask a member of  the household for access to 
their equipment for the scammers to get connected to the NBN. The second are robocalls (via the phone) that 
threaten residents that their home, connected to the NBN service, will be disconnected unless a fee is paid.  

Last year, one reported scam call used an automated voice warning occupiers that their NBN service was being 
turned off  to allow maintenance work to be carried out on the network. The sophisticated robocall also used 
prompts to get people to discuss the matter in an attempt to steal their personal details, such as driver’s licence, 
and/or passport number.  

NBN Co’s chief  security officer, Darren Kane, said consumers should ignore all phone calls received from 
people claiming to be from the NBN: “ the NBN will never make unsolicited phone calls or door 
knock to sell broadband services to the public. We will never request remote access to a 
resident’s computer and we will never make unsolicited requests for payment or financial 
information.” 

NBN Co’s latest warning comes on the back of  research done by the Australian Communications and Media 
Authority, which showed more than half  of  Australian adults received scams calls daily or weekly. ACMA is 
working with the ACCC and the Australian Cyber Security Centre on the Scam Technology Project to address 
the proliferation of  scams over telecommunications networks.  

So, next time you get a call from “NBN’ or hear a robotic voice when picking up the phone, you know what to 
do. Hang Up.   

	 	 	 	 	 	 	 	 	 	 	 	 Martina Oprey 
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                                       Dark Mode                     Martina Oprey

With the release of  macOS Mojave on 24 September, 2018, a new feature was introduced, called Dark Mode. 
Since I don’t work at night, I haven’t used it nor looked at it until recently, when discussing this ability with 
other Apple Group members. 

What is Dark Mode. 
According to Apple, Dark Mode makes it easier to stay focused on your work, because your content stands out 
while darkened controls and windows recede into the background. It is easy on your eyes and helps you focus 
on your work. Dark Mode uses a dark colour schema that works system wide, including with apps that come 
with your Mac. Some third-party apps can adopt it also.  

How to turn on Dark Mode.  
Double click the “System Preference” icon on the Dock. When open, click on General to open it. 

In the top section of  the General window, you will find “Appearance”, click on “Dark” and the screen will 
darken. Click on “Light” to go back to a light mode.  

How Dark Mode works with some apps and features. 
• Mail. To use a light background for email messages while Dark Mode is turned on, open “Mail” from the 

Dock. From the Mail menu bar, click on Mail, choose Preferences, then click the Viewing tab and deselect 
“Use dark backgrounds for messages.” 

• Maps. To use a light background for Maps while dark Mode is turned on, double click the Maps icon on the 
Dock. When open click on “View” in the Maps menu bar, scroll down to “use dark map” and click. 

• Notes. To use a light background for “Notes” while Dark Mode is turned on, double click the Notes icon in 
the Dock. From the Notes menu bar click on “Notes”, then click on preferences, select “use dark backgrounds 
for note content” and click. 

• Safari. When you use Dark Mode, Safari automatically shows a website in dark mode if  the website has 
been designed to support it. If  the website doesn’t support Dark Mode, you can use Safari reader to read 
articles in Dark mode. 

• Text Edit. To use a light background for documents while Dark Mode is turned on, double click the “Text 
Edit” icon in the Dock. From Text Edit menu bar, click on “View” and click on “use Dark background for 
Windows”, this feature requires macOS Mojave 10.14.2 or later.  

• Dynamic desktop. If  you turn on dark Mode while using Dynamic desktop, the desktop may change to 
the dark still image. You can change this in “desktop & Screen Saver Preferences.” (Dynamic desktops are 
wallpapers that shift with the time of  day, changing the lighting and look of  the wallpaper with the progress 
of  the sun across the sky). 

 The above article was written with the help of  a website from Apple support: 26 March 2019.  
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Sell-Buy-Swap-Freebies

Searching for an old analog TV. 
Has anyone still got an old TV hidden in the garage? 

We have someone who would love to have it. 
To contact us, email to: shcugcontact@gmail.com
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For Sale 
Acer laptop, running Windows 10. 

Best offer. 
If  interested email to: shcugcontact@gmail.com
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Wanted 

Have you got an article that you 
wish to publish in Keyword. 

Have you got something to sell, 
want to swap or give away, 

advertise it in Keyword. 

Please send it to 
shcugcontact@gmail.com

     The  
    Southern Highlands Computer Users Group Inc  

      is proudly sponsored by

Notice Board

Sydney Opera House 
by 

Paul Fuentes
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