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   Unit 5 and 6 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
Visit our Education Centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor. Fees are $40 single or $60 couple. 
Alternatively, send the application form and cheque, made out to SHCUG, to the following address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576.   

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to  2015committee@gmail.com   

Weekly activities held in Unit 5 and 6. 
Monday mornings, from 10 to 12 noon	 Members Helping Members.    J&M Oprey         4862-1584 
Monday afternoons, from 1 to 5 pm.	 Apple Group		                   Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	      Martina Oprey     4862-1584 
First Tuesday of the month,	 	 Genealogy	 	 	      Maxine Gray 	  4869-4958 
from 10 am to 12 noon.	        	 	 	 	  

Upcoming events. 

In this issue. 
1  Cover-page and committee members. 
2  Joining and payment options, activities and contents. 
3   From the President 	 	 	 	 	 	 	 	 	 By Rodney Andrews 
4 Flyer proposed games morning		 	 	 	 	 	 	 By Martina Oprey 
5  Windows Essentials	 	 	 	 	 	 	 	              By Brian Graham 
5  On line banking	 	 	 	 	 	 	 	 	 	 By Marcus MacLean 
6  My Mac is frozen, what can I do?	 	 	 	 	 	 	 By Martina Oprey 
7  The iPad and productivity 	 	 	 	 	 	 	 	 By Martina Oprey 
8  Notice Board.	 	 	 	 	 	 	 	 	 	 By Martina Oprey	

Our Education Centre. 
The central point of all our activities for PC and Apple users.
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From your committee

We have entered into the autumn season and let’s hope the last of  the extreme hot summer days we have had 
have now passed. We are told that we may be in for a warm and wet winter, well time will tell. 

In February we have seen over 30 members coming each week to our “Monday help sessions”. Needless to say 
that our tutors have been very busy, giving each member seeking help sufficient time to solve their problems in 
or showing them what they requested to learn. John Sutanto, Ron Cunnew, Lynette and Philip Reay, Wendy 
Ryan and John and Martina Oprey., all do a fabulous job each week but we could do with some more help. So, 
if  you like people, have a general knowledge about PC’s, Android Tablets and Phones, why not see us on a 
Monday morning between 10am and 12 noon. Should you be an Apple/Mac user, why not join the Apple 
enthusiasts who meet on Monday afternoons, between 1 and 4.  

For some time there has been talk of  getting a ‘Games morning” of  the ground. John and Martina donated a 
bag full of  games a while ago and have installed a few of  these on an older computer for members to try out. 
Four members have shown interest in joining such a group. Due to this, their suggestion was discussed further 
during the committee meeting held on Friday 3 March and given the green light. It will be a “once a month” 
event and day and time to be yet decided. See page 4 for further information. 

About three years ago SHCUG organised a presentation about Facebook. Two high school students from the 
Highlands Christian School showed the members present how it all worked. Since then Facebook has seen a lot 
of  changes, besides the public businesses are also using it. A message was recently sent to all members asking 
whether there was interest in a Facebook presentation. So far nine members have replied in the positive and if  
we could encourage just a few more to sigh up, we will have a large enough audience to proceed with it and 
book Scott Hall for the event. So, anyone still wishing to come, please email to: 2015committee@gmail.com   

As requested at the AGM in February, it is now possible to pay SHCUG’s yearly subscription using “on line 
banking” (see page 5). A few members have already done so, thus we know that it works. For those who have as 
yet not renewed their membership for 2017 but wish to do this still, you can do this on line, here are the details:  
EFTPOS transaction IMB Bank:  BSB number is. 641 800 and the account number is: 200 456 000.  

Our members list has crossed the 100 mark. This is a very good result, seeing we are only just at the middle of  
March.We hereby extend a warm welcome to all who joined us in February and trust you will enjoy all that 
SHCUG offers.  
  
This is all for this months, 
Your committee 

By now most of  our members would be aware of  the tragedy effecting Rodney Andrews and family. Because 
of  this your committee did meet, off  the record, on Saturday 11 March to deal with several issues related to 
this. It was felt by all that we should close our Education Centre on Monday 13 March, out off  respect for our 
President and his family. Lynette and Philip Reay came all the way from Colo Vale to help send the massage 
out to members. Our thanks to you both. Flowers were also bought and a card sent with condolences on 
behalf  of  all SHCUG members. This was hand delivered to Rodney’s home.  

Our thoughts will be with them during these difficult times.

mailto:2015committee@gmail.com
mailto:2015committee@gmail.com


SHCUG 
is 

Proposing a games morning 

If you like flying a plane 
Drive a truck 

Be a train driver 
    Exercise your brain  
or challenge the computer  

to beat you at chess 

this is for you 

Confirm your interest by emailing 
2015committee@gmail.com 
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Windows Essentials: It's Dead 

You can no longer download this still-useful suite of  utilities. 

"Windows Essentials 2012 is no longer available for download," a support document on the Microsoft website 
now notes<https://support.microsoft.com/en-us/help/13785>. "Already installed applications will continue 
to work as they do today. There is an increased security risk associated with use of  unsupported products past 
their end of  support date." 

This is bad news on a number of  levels, the most obvious being that Microsoft doesn't have an acceptable 
replacement for Windows Movie Maker, which was a simple but easy-to-use video editor. 

As for the other apps in the suite, most are well past their prime. OneDrive is now included in Windows, of  
course, and Windows Live Writer is now available in open source (and supported) form, for the few people who 
need or want to actually install an app to write blog posts. Windows Live Messenger was long ago replaced by 
Skype, which I think most will agree has not exactly gone well. Hope springs eternal. 

Aside from Windows Movie Maker, the biggest loss here, however, is Windows Photo Gallery, which includes an 
incredible array of  functionality that the Photos app in Windows 10 will never duplicate. 

Despite this, Microsoft actually recommends the built-in apps in Windows as replacements. 

Brian G. GRAHAM

                          Windows Essentials

On line banking 

Online banking, also known as internet banking, e-banking or virtual banking, is an electronic 
payment system that enables customers of  a bank or other financial institution to conduct a range of  financial 
transactions through the financial institution's website. 

Chequebooks are virtually redundant these days, and the alternative is to use an online banking service. Most 
banks will offer this service. If  they don’t, it’s not difficult to move to a bank that does. I use two Australian 
banks and one UK bank for personal and Superfund transactions, and I cannot think when I last visited a bank 
or posted a cheque.  

How to start. You will need to phone or visit your bank to obtain a personal number and for them to issue a 
temporary password. Once you have this, you can login and change to your own preferred password. You now 
have access to your account 24 hours a day, 7 days a week. You can pay the bills and check your balance when 
you want. All you need is the BSB and Account number of  the recipient. No more waiting in line at the bank, 
or finding a postbox. 

Security. Banks have the responsibility to look after our money, and are liable for any unauthorised loss of  
your funds.  They will often require authentication, which is often done by sending a number by SMS, or by 
the banks’ security token. It is important to check your transactions carefully, and not to use a Wi-Fi connection 
which is not secure. 

Happy banking ~  Marcus MacLean

https://support.microsoft.com/en-us/help/13785
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My Mac is frozen, what can I do?

Most of  our Mac users, I am sure, would at one time or another have experienced trouble with their computer.  
A frozen Mac, although a rare occurrence, can be most annoying. Searching the web to find some information 
about this subject for our Apple Group, I came across an article with steps on “how to fix” a frozen Mac. 

First of  all, why does a computer freeze sometimes, becoming totally unresponsive. Apple computers like any 
other brand of  computers, do run in cycles. Sometimes the software gets stuck in a loop and when this happens 
you may find that an app has become unresponsive or worse still, the whole of  the computer’s operating system 
is frozen. Rather than panicking about it, find below what to do in order to fix the problem. 

To begin with you have to determine whether the whole of  your computer’s OSX is affected, or whether it is 
just a particular app that is coursing the trouble. 

	                                    Apple’s operating systems, Yosemite, El Capitan and the newest macOS Sierra, 	   
	                                    are smart modern operating systems that manages the memory that is used by the 
	 	                        apps. If  it is an app that is stuck in a loop and taking up to much memory, you will 
	                                    get an alert (see picture) telling you that the app “ did quit unexpectedly “.  

You can choose to “reopen” the program and have a report sent to Apple or you 
can click “OK” and continue. Reopening an app usually will solve the problem, 
but if  is doesn’t and the “spinning beach ball” keeps going round and round, 
you might have to “force quit” the app. The keyboard short cut command for 
this is “Command - Option - Esc”. Holding down these three keys will bring 
the following small window (see picture) up on your desktop. The unresponsive 
app is already selected (blue) and clicking on the “force quit” button will force 
the app to close. When you reopen the app and it still gives trouble, you might 
want to delete it and reinstall the app again from the App store.  

A more serious problem is when the operating system (OSX) of  your computer is 
completely unresponsive. You might like to try the following. 
1. Click on the Apple Menu (little apple icon) and scrol down to “Restart”, click. 
2. If  you can’t interact with the Apple Menu, press the Command-Control- Eject keys. This instructs the 

OSX of  your computer to restart immediately. 
3. Should that fail, press and hold down the “Power Button” on your computer until it switches off. Next, 

press and release the Power Button to turn your computer back on again.  

If  your computer frequently freezes you need to investigate the cause of  these crashes. 
Find below a check list that might be of  help in fixing the problem. 
1. Have a look at your harddrive and see how much space is left. To find information about your harddrive, 

click on your harddrive icon on your desktop (if  you have it there). Go to the “Finder” Menu bar, click on 
“File” and scroll down to “Get info”, the small window that appears on your desktop will give details of  
the harddrive, including space used.  

2. Check if  you have installed the latest Updates from the App Store for the apps you have and the OSX. To 
do this double click on the App Store icon on the Dock to open it. Click on the “Update” icon in the top 
menu bar. To be able to update you computer you must be connected to the internet.  

3. Disabling Plug-ins or removing them could determine if  they were the source of  trouble.  
4. Using the Disk Utility’s Repair Disk function might help to clean up any problems with your harddrive.  
5. If  all else fails, run the Apple Hardware Test. This is a special utility from the Apple Support Site that can 

detect problems, via the internet, that might be present on your computer.   

	 	 	 	 	 	 	 	 	 	 	 	              M Oprey 
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                   The iPad and productivity

The iPad is one of  Apple’s most splendid technological creations. Launched in 2010, Apple has since done its 
very best to ensure millions of  people did buy one but also to confuse many with its range of  models. There is 
the iPad2, the new iPad, iPad 3, iPad air, iPad mini and so on. Performance wise, it doesn’t really matter, as all 
these models have a lot of  power under the hood that often goes unused by many who do use these devices.  

Not every one has the latest iPad Pro, designed for productivity. So is it possible for those of  us who still have an 
older iPad to also produce professional looking documents, presentations and projects with these devices. The 
answer is “yes” you can. 

To do some productive work on an iPad you will (most of  the time) need a good internet connection. Searching 
the web, emailing, video conferencing via FaceTime or Skype for example, only works when you are connected 
to the internet. Some iPads have a slot with a sim card and can thus be used on the move, being able to connect 
to available mobile networks wherever you happen to be. Most would have an iPad that is WiFi only, meaning 
you can connect “wirelessly” to the internet via your own modem at home or by using someone else’s internet, 
for instance at your work place. If  you have an iPhone with a data plan you can use your phone as a hotspot, 
connecting the iPad to it when on the move. This is called “Tethering”. Before you do this though, it would be 
wise to check the monthly data allowance of  your phone first. Mobile data allowances on these phones, ranging 
from 200MB to 5GB on average, is not much compared with allowances offered by broadband packages. 

My guess is that most people use their iPads for basic stuff  like emailing, Googling, Facebook, Skype, watching 
YouTubes and perhaps playing the odd game. For iPad users, who haven’t got a laptop or desktop or have done 
away with these devices but who still wish to do some productive work, there are useful Apps available for this 
purpose from the App Store. Microsoft Office 365 and Apple’s preinstalled Pages, Numbers and Keyword are 
programs used for word processing, spread sheets and presentations. I do use Pages on my iMac when at home 
and on the iPad when away, but have to admit that working with Pages on the iPad does require some patience 
and practice. Microsoft Office 365 is available by subscription only. You can choose to pay a monthly fee or pay 
the yearly fee. This will get you Word, Power point, OneNote, OneDrive and Outlook. You can install this suite 
on 1 computer, 1 iPad and 1 iPhone that are owned by you. There are free Word processing apps of  course, but 
be beware, free apps often work for 10% only. If  you want to use the full version, you will have to pay.  

If  you are into art and like drawing, Sketchbook for iPad is for you and can be downloaded free of  charge from 
the App Store. A similar SketchBook app that will run on an iMac and MacBook is also available from the App 
Store. Both programs are simple to use with lots of  different pen and brush strokes to choose from, has a colour 
palet, a spray can and rubber. Ideal for creating simple cartoons and pictures. Images can be saved in different 
formats such as JPEG and tif  and can be copied and pasted into a Word and Pages document. 

Cloud storage is a great way of  keeping your documents close at hand. Documents saved to Apple’s iCloud or 
Google Drive enables you to continue working on these documents at a different location and using another 
computer or an iPad. The reverse also works, files saved at work to iCloud or Google Drive are again available 
on the desktop at home. Saving documents and other files in the “Cloud” benefits users with older iPads with 
limited storage, like myself, having only 16GB available. 

Another great feature of  the iPad (iOS 9 and above) is the “remote desktop access”. This piece of  technology 
allows you to remotely access your entire home computer from your iPad. By installing a remote access app on 
the iPad and leaving your home computer switched on, you can take total control of  your computer, no matter 
how far away from home you are and view it on your iPad.  

Some of  the above information applies also for Windows and Android Tablets and Smartphones.	      M Oprey 
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        The  
    Southern Highlands Computer Users Group Inc  

      is proudly sponsored by

Membership renewals  

Membership fees for 2017  
can still be made by sending  

a cheque to treasurer by post. 

Alternatively,  
visit our Education centre at 

HarbisonCare Burradoo 
on Mondays, between 10am and 5pm.  

See Martina for application form and 
receipt.


