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Our Education Centre. 
The central point of all our activities for PC and Apple users.

   Unit 56 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
Visit our Education Centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor. Fees are $40 single or $60 couple. 
Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account number is.
200456000, or send the application form and cheque, made out to SHCUG, to following address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to shcugcontact@gmail.com   

Weekly activities held in Unit 56                                                                                    Contact 
Monday mornings, from 10 to 12 noon	 Members Helping Members.          J & M Oprey         4862-1584 
Monday afternoons, from 1 to 5 pm.	                           Apple Group	             Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	              Martina Oprey     4862-1584 
First Tuesday of the month, from 10 am onwards.	 Genealogy	             	  4871-2873   and   4868-1229	  

Upcoming events. 
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2   Joining and payment options, activities and contents. 
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6   Cookies Explained, continue	 	 	 	 	 	 	 	 By Martina Oprey 
7   Security tips for mobile phone users.  	 	 	 	 	 	 By Martina Oprey 
8   Notice Board 	 	 	 	 	 	 	 	 	 	 By Martina Oprey 
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From your committee

Page 4

After weeks of  extreme dry weather the rain finally arrived. The Southern Highlands did also 
get a good soaking. Hopefully we will see our gardens recover from the long dry spell we have 
had.  

Our AGM, held on Monday 3 February, went well with a good number of  members present. 
The 2019 committee was re-elected unopposed. Since no requests were received for discussions, 
a general meeting was not held. However there was time allowed for a few questions raised by  
some members in the room. Members were also told that Harbison has requested SHCUG to 
vacate unit 56 by 1 July 2020 and has confirmed our request to extend our use of  Scott Hall to 
all day on Mondays. After the meeting closed, the usual help sessions resumed.  

Your committee met on Monday 10 February. The main topic of  discussion was how to make 
the transition from unit 56 to Scott Hall as smooth as possible and how to dispose of  equipment 
that we can’t keep, as we will no longer have a base with storage. The committee will make a list 
of  items for sale and this will be distributed amongst our members, besides being advertised in 
Keyword. Members can nominate the items they are interested in. If  there are more than one 
person wanting the same item, straws will be drawn. The committee agreed to vacate unit 56 by 
1 June. So we will be busy from now on. 

Forgotten to renew your SHCUG member ship? Not to worry, there is still time to do this. Find 
the application form on page 3. Fees can be paid on Mondays in cash or cheque, just see 
Martina. You can also pay by Electronic Funds Transfer, see application form for details. 

Have you ever wondered what “Cookies” are and why we need to accept them at times? On 
page 5 and 6 you can find the answers. 

Worried about hackers getting into your phone, read the article on page 7.  

That is all from now.  
Your committee. 



        Cookies  
                Explained                   M Oprey

We have all seen that pop-up message when we surf  the net for websites, telling us that the website is using 
cookies and would we please “except the cookies”. If  we click “decline”, the website might close. So, what are 
these cookies used for, where are they stored on our computers and are they safe? 

How cookies came to be. 
Lou Montulli, an employee of  Netscape Communications, developed Cookies in 1994. Together with John 
Giannandrea, Lou developed cookies as a solution to make e-commerce shopping carts possible. The first 
actual real-world application of  cookies on the web was to see whether visitors to the Netscape website had 
been there before. At first cookies were accepted by default by all supported browsers and very few end-users 
had any idea about their presence or use. That all changed in February 1996 when the Financial Times 
published an article about their existence, purpose, and use. 

What Are Cookies? 
Cookies are small files which are stored on the user’s computer. They are designed to hold a modest amount of  
data specific to a particular client (you) and website, and can be accessed either by the web server or the client 
computer. This allows the server to deliver a page tailored to a particular user (you), or the page itself  can 
contain some script which is aware of  the data in the cookie and so is able to carry information from one visit 
to the website (or related site) to the next. 

Why are Cookies Used? 
Cookies are a convenient way to carry information from one session on a website to another, or between 
sessions on related websites, without having to burden a server machine with massive amounts of  data storage. 
Storing the data on the server without using cookies would also be problematic because it would be difficult to 
retrieve a particular user's information without requiring a login on each visit to the website. If  there is a large 
amount of  information to store, then a cookie can simply be used as a means to identify a given user so that 
further related information can be looked up on a server-side database. For example the first time a user visits a 
site, they may choose a username which is stored in the cookie, and then provide data such as password, name, 
address, preferred font size, page layout, etc. - this information would all be stored on the database using the 
username as a key. Subsequently when the site is revisited the server will read the cookie to find the username, 
and then retrieve all the user's information from the database without it having to be re-entered. 

What's in a Cookie? 
Each cookie is effectively a small lookup table containing pairs of  (key, data) values - for example (first name, 
John) (last name, Smith). Once the cookie has been read by the code on the server or client computer, the data 
can be retrieved and used to customise the web page appropriately. 

How Long Does a Cookie Last? 
The time of  expiry of  a cookie can be set when the cookie is created. By default the cookie is destroyed when 
the current browser window is closed, but it can be made to persist for an arbitrary length of  time after that. 

How Secure are Cookies? 
There is a lot of  concern about privacy and security on the internet. Cookies do not in themselves present a 
threat to privacy, since they can only be used to store information that the user has volunteered or that the web 
server already has. Whilst it is possible that this information could be made available to specific third party web 
-sites, this is no worse than storing it in a central database. If  you are concerned that the information you 
provide to a webserver will not be treated as confidential then you should question whether you actually need to 
provide that information at all. 
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When are Cookies Created? 
Writing data to a cookie is usually done when a new webpage is loaded - for example after a 'submit' button is 
pressed the data handling page would be responsible for storing the values in a cookie. If  the user has elected to 
disable cookies then the write operation will fail, and subsequent sites which rely on the cookie will either have 
to take a default action, or prompt the user to re-enter the information that would have been stored in the 
cookie. 

What are Tracking Cookies? 
Some commercial websites include embedded advertising material which is served from a third-party site, and 
it is possible for such adverts to store a cookie for that third-party site, containing information fed to it from the 
containing site - such information might include the name of  the site, particular products being viewed, pages 
visited, etc. When the user later visits another site containing a similar embedded advert from the same third-
party site, the advertiser will be able to read the cookie and use it to determine some information about the 
user's browsing history. This enables publishers to serve adverts targeted at a user's interests, so in theory having 
a greater chance of  being relevant to the user. However, many people see such 'tracking cookies' as an invasion 
of  privacy since they allow an advertiser to build up profiles of  users without their consent or knowledge. 

Not all cookies are the same, so let’s have a look at four of  the most common cookies to 
better understand how these are used and how they work. 

Session Cookies  
Session cookies are temporary cookies that are stored in the browser’s memory until the browser is closed. This 
type of  cookie poses less of  a security risk and is used to power e-commerce shopping carts, to control the page 
elements shown to a user during a single multi-page visit to a website, and for other short-term storage pur-
poses. 

Persistent Cookies. 
As the name implies, persistent cookies are longer-term cookies that are tagged by the issuer with an expiration 
date. These cookies are stored by the browser even after the browser is closed. They are returned to the issuer 
every time you visit the site that issued the cookie or view a site that contains a resource (such as an ad) issued 
by the original cookie issuer. In this way, persistent cookies can track your activity not only on the site that 
issued the cookie but also on any site that includes a resource issued by the same site. This is the mechanism 
sites like Google and Facebook use to create a log of  user activity across multiple websites. When you click 
“Remember Me” or a similar option when logging into an online account, a persistent cookie is used to store 
your login information on your browser. Due to the fact that persistent cookies stick around much longer than 
session cookies, and can theoretically track your activity over time at multiple sites, persistent cookies pose a 
greater risk than session cookies.  

First-party Cookies. 
First-party cookies are created by the site you’re currently visiting. For example, when visiting http://
www.whatarecookies.com, they use cookies for various purposes, such as making their host filtering feature 
work. The cookies issued, while visiting that site, are first-party cookies. 

Third-party cookies. 
Third-Party Cookies are added by a domain that is not the domain you are currently visiting. The most 
common use of  third-party cookies is to track users who click on advertisements and associate them with the 
referring domain. For example, when you click on an ad on a website, a third-party cookie is used to associate 
your traffic with the site where the ad appeared. While cookies are a necessary part of  the modern web, they 
can also pose a considerable risk of  invasion of  privacy as well as a security risk to the websites that use them. 

For the above article I used information found on http://www.whatarecookies.com 
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Security tips for mobile phone users.

I don’t think there are many SHCUG members who are not using a smartphone on a daily basis, as these small 
devices can almost replace the Desktops and Laptops. Smartphones, whether they are running Android or a 
Windows system or an Apple iPhone, are all vulnerable to attacks of  hackers and scammers. 

However, there are steps you can take to protect your device from intruders and hackers, thereby reducing the 
chances for thieves to steal your identity, delve into your personal life, take your money or even take charge of  
your phone, making your life undoubtedly miserable.  

Update your OS or iOS and apps. 
Software companies constantly update their software, because these updates contain security improvements 
that helps to guard your device against data breaches, intrusions and vulnerabilities. So, when you receive a 
notice on your device for an update of  its operating system or for any app you have, do install these without 
delay. 

Lock your Smartphone or iPhone. 
Always engage the six digit passcode (set up when first used) to enter your device. Passcodes might appear to be 
an irritation a first but consider this; you have lost your phone! The person that found your device, not being 
too honest, couldn’t open your iPhone without a passcode in order to snoop around to find your emails, read 
messages, contacts, banking information etc. For safety sake, it’s better to use the passcode.  

Find my iPhone. 
Find my iPhone is another handy capability against attacks from intruders. Should you ever lose or have your 
iPhone stolen, you can “log on” from another Apple device (or via the web on a PC) in order to locate your 
device. More important still, you will be able to remotely wipe your personal data from the lost/stolen device. 
Should the person that has your device been able to gain access to your device, by doing the above, they will 
find no valuable data. So, check your phone and see if  you have “Find my iPhone” turned on.    

Keep your mobile number private. 
Do not give your mobile number to any apps that prompts you to do so. The more apps that have your number 
the more you are vulnerable to SMS intrusions and scams.  

Do not share everything on social media.  
Using your real name on Facebook and Twitter is fine but sharing everything about your life on social networks 
is not the way to go. The following should not be listed; home town, specific addresses, your work locations, 
phone numbers, family names and other details which hackers could use to track you down.  

Turn off  “Siri”. 
Apple has a personal assistant called “Siri”. She can be of  great use when using the iPhone in “hands-free” 
mode However, there is another side to “Siri”as she can provide hackers with personal data. Siri will often ask 
for some kind of  verification before allowing access to contacts, photos and other types of  sensitive information. 
There have been multiple occasions where people have found workarounds, thereby completely by-passing the 
iPhone passcode and so gaining easy access to the device. Play it safe, turn Siri off  when you are not using her.  

The above tips are only a few of  the ones I found on the websites whilst researching this topic. Although 
Companies like Apple pay large amounts of  money to White Hat (good guys) hackers to find bugs and loop-
holes they can’t see, they can’t make their devices fool proof. It is therefore up to us, the users, to take pre- 
cautions by using the security features on our iPhones, besides exercising caution to not unwittingly allowing 
hackers access to our devices. For more information, visit the websites mentioned below. 

14 Security Tips to Protect Your iPhone from Hackers | iPhoneLife.com 
iPhone Security Tips/ How to Protect Hackers - Macworld 	 	 	            Martina Oprey

http://iPhoneLife.com
http://iPhoneLife.com


Wanted 

Have you got an article that you wish to publish in Keyword. 
Or you might have a suggestion for an article. 

Have you got something to sell, want to swap or give away, advertise it in Keyword. 
Please send it to 

shcugcontact@gmail.com

     The  
    Southern Highlands Computer Users Group Inc  

      is proudly sponsored by

Bushfire Appeal 

Joseph Pearcey, 
your local IT guy, will donate 

his “call out” fee of  $20 
to the RFS of  NSW. 

RFS volunteers will be charged 
no labor costs for a job done. 

Valid until 29-2-2020 

Contact Joseph on 0422955843 
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