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Our Education Centre. 
The central point of all our activities for PC and Apple users.

   Unit 56 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
Visit our Education Centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor. Fees are $40 single or $60 couple. 
Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account number is.
200456000, or send the application form and cheque, made out to SHCUG, to following address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to  2015committee@gmail.com   

Weekly activities held in Unit 56                                                                                    Contact 
Monday mornings, from 10 to 12 noon	 Members Helping Members.          J&M Oprey           4862-1584 
Monday afternoons, from 1 to 5 pm.	                           Apple Group	             Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	              Martina Oprey     4862-1584 
First Tuesday of the month, from 11.30 am onwards.	 Genealogy	             		 	         4869-4958  
Every 2nd and 4th Friday of the month, 	 	 Games Morning	  
from 10am to 12 noon.        	 	 	 	  

Upcoming events. 
Proposed Presentation by Brian Graham, about Passwords, Password generators and more. Date to 
be decided.   

In this issue. 
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From your committee

Peter

John Rodney Sue

Ron Martina

The Annual General Meeting was held on 6 February with about 16 members attending. The meeting 
proceeded smoothly and the six past committee members who offered themselves for re-election were 
unopposed. The next AGM will take place on 5 February 2019.  

Wendy Ryan declined to stand again. We would like to thank Wendy for all the work she has done for SHCUG 
during the three years that she was on the committee. Besides keeping the membership and mailing list up to 
date, she also looked after the catering and helped out during the Apple Group Meetings. These tasks were 
time consuming, requiring diligence and accuracy. We wish her all the best and shall miss her.  

Your new committee met on 9 February and all members elected to keep the role they previously had. Peter 
Jackson had indicated that he would not be available to act as VP again, but when asked agreed to accept the 
position again. We now have a six-person committee and would be happy to have another member join us to 
make up an odd numbered management group. Anyone interested to join the committee should talk to us or 
email us at:2015committee@gmail.com  

During our Monday session of  12 February, we saw a spike in new members coming in for help. Already being 
short of  tutors (Phil and Lynette not being available for some weeks), we had to offer some new members an 
alternative day, as we felt that we could not give these people adequate time. Martina will see these members on 
a Wednesday afternoon. Any member, who feels that he/she is not getting enough attention during our normal 
Monday sessions should please see Martina.  

We always have a need for members who have a reasonable level of  computing knowledge, willing to help. If  
you can, do join our newest helpers, Ron Hampton and Rodney Andrews. After all, the Monday sessions are all 
about "Members Helping Members".  

Next month Brian Graham will visit to give a presentation on passwords, password generators and some other 
topics. Interested members wishing to attend may talk to our tutors on any Monday or send an email to: 
2015committee@gmail.com. We will need at least 15 people to make Brian’s trip to the Highlands worthwhile.  

Our next committee meeting is to be held on Friday 2 March. If  you have any matters you wish us to discuss 
on your behalf, let a committee member know before that date.  

Your committee  
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In early January 2018, researchers discovered two separate and very serious bugs that exist in almost all CPU 
chips used in modern computers, phones and tablets. The bugs were named Spectre and Meltdown. In essence, 
the bugs could allow a malicious program that happens to be running on your computer to read the data of  an-
other program that is also running on the device at the same time, even though the CPU is supposed to keep 
each application's data separated. For example, the malicious program could steal your banking program 
password. 

It sounds horrendous – almost every Windows, Apple and Linux computer in the world could be compromised 
by malware exploiting these bugs in the actual central processor chip. 
In reality it is not quite that bad. The CPU flaws cannot be exploited directly. Rather, they can only be 
exploited by malware that has managed to install itself  on your PC. 
If  your computer is malware free, it is safe. If  you are using an iPhone or iPad, you are even safer because iOS 
has proven to be effectively immune to malware infection. 

Additionally, Microsoft, Apple and other vendors have since released patches which work around the CPU 
flaws and protect your computer from attack. Many of  you will have had these patches automatically installed 
via the Windows Update service. Patches have also been released for Mac, iOS and Linux. 

Sounds quite comforting doesn’t it?  Not quite. 
The security patches have proved to be highly problematic. They can significantly slow down your computer - 
up to 30% with pre 2016 processors. They can also create problems... there have been many reports of  systems 
freezing, spontaneously rebooting and/or displaying other weird behavior after installing the patches.  

Windows patches have also proved to be incompatible with numerous anti-virus products  So incompatible in 
fact, that Microsoft has updated the patches so they won’t install on machines with affected anti-virus products 
unless the AV has been updated to a newer compatible version. Thankfully, not Microsoft Defender or Security 
Essentials. 

Overall the problems with the patches have been sufficiently widespread that Intel, the developer of  the patch 
core used by all vendors, is now advising “that OEMs, cloud service providers, system manufacturers, software 
vendors, and end users stop deployment of  current versions on specific platforms.” 

Does this sound like a complicated mess? That’s because it is. 
So, what should you do?  Well at the moment, the best advice is to wait and let Intel, Microsoft, Apple and 
Linux sort out the mess. 

Until things are sorted out I suggest all users be extra cautious in avoiding malware infection. Don’t visit dodgy 
websites such as porn sites, get-rich-quick sites, illegal music and video download sites etc. Also avoid clicking 
on web ads and absolutely stay away from opening email attachments or clicking links in unexpected emails. 

If  you have installed the patches and are experiencing serious problems, you might want to consider 
uninstalling or disabling them. This does require some technical expertise so it’s not for everyone. I suggest you 
avoid un-installation unless your computer has become unusable. 

If  you want to go down this route I suggest you use a special utility to disable the protection rather than 
manually uninstalling. I recommend “InSpectre” which is a tiny free program from GRC, a highly reputable 
security company. InSpectre will not only allow you to disable protection it will tell you the current Windows 
protection status. More details here: https://www.techsupportalert.com/content/check-if-your-pc-vulnerable-
spectre-and-meltdown.htm 

If  you want to know more about this fiasco may I recommend this well written and fully up-to-date article: 
https://blog.barkly.com/meltdown-spectre-patches-list-windows-update-help 
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Patches for Intel Vulnerabilities for all Computers, by Chris Carvan 
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Smartphones and iPhones 
by Martina Oprey

The first time I wrote in “Keyword” about Smartphones and iPhones was in 2014. Much has changed during 
the four years, new features, cheaper mobile plans and faster phone connections (from 2G to 3/4G). Since we 
have had a few members coming to our Monday sessions with Smartphones/iPhones, who were new to these 
kind of  devices and didn’t quite know how the device worked, I though I should write about this subject again.  

What makes a Smartphone/iPhone a “smart” phone? 
A Smartphone/iPhone, unlike the basic cell phone, is really a handheld computer. The device not only allows 
you to make phone calls but has also features that, in the past, would only be found on computers. Abilities to 
send and receiving emails, Googling, photos or editing a Word/Pages document, besides apps such as maps 
and messages that, at first, were exclusive to Smartphones. Yet not all Smartphones are equally “smart” though. 

Key features of  the Smartphone/iPhone. 
While almost all cell phones include some sort of  software, like an address book, contact manager or a photo 
library, a Smartphone/iPhone can do quite a lot more. With a sim-card locked in its tray and data bought from 
a carrier or service provider, for instance from Optus, Telstra, Vodafone, TPG or Aldi, a Smartphone/iPhone 
can connect to the mobile network and access the internet. In addition, it can also connect to a WiFi system. 

QWERTY Keyboard. 
All Smartphones/iPhones are “touch” devices. To use the Smartphone/iPhone, you need to tap the icons, seen 
on the home screen, that you wish to use. Where you need to type a “keyboard” automatically pops up which is 
exactly the same as a computer keyboard. To work the keyboard, you tap on the letters, numbers or symbols.  

Operating system (Windows-Android-Blackberry-Apple)& Apps (software programs)  
All Smartphones do have an operating system and you can choose between a Smartphone running Google’s 
“Android” systems, Microsoft “Windows Phone” or a BlackBerry “BlackBerry OS”. Apple’s iPhone runs on the  
“Apple iOS” platform. Smartphones are made by many manufacturers, like Samsung, Motorola, LG, Vivo and 
many others. The iPhone is made by Apple only. A certain number of  software programmes, or apps for short, 
come standard with all Smartphones/iPhones. If  you want more apps for certain tasks, these can be download-
ed from the Windows Playstore (Windows Phone), Google Playstore (Android) or the App Store (Apple). There 
is virtually an app for everything you can think of, including an app to find your car if  lost in a parking station. 

What is the difference between a locked and an unlocked Smartphone/iPhone? 
Companies like Optus, Vodafone and Telstra sell phones that are locked to their network. These phones can 
only be used with their sim-cards and mobile plans, which is usually a two year contract. An unlocked phone is 
not encumbered by these restrictions, as you buy it outright. Therefore you can choose from which carrier or 
service provider you buy your sim-card, the plan that suits you best and gives a good reception where you live.  

Mobile phone plans. 
Here is another tricky choice to make that needs some thinking before you sign up for a plan. Before looking 
into the hundreds of  mobile phone plan packages available, you first need to decide what kind of  user you are. 
How many calls are you likely to make a day, multiply this by 28 days to get a monthly average. Will your calls 
be mostly to landline phones or mobiles? Will they be local, long-distance or international calls, it all matters. 
Will you need data and how much. Think about emailing, downloading apps, using maps and so on, besides 
the regular updating of  the phones OS and apps. Light users, who use the phone in an emergency only might  
go prepaid, either a monthly one (Optus and Telstra give 28 days, Aldi 30) or a long term system called “pay as 
you go” giving you 365 days before the amount paid expires. If  you are going to use the phone every day you 
might like to check out the plans with “unlimited calls+SMS and fixed amount of  data. These plans are either 
postpay or prepaid and can be from 30 days, 6 months or a 12 months period (contract). Read the small print.     
A good website to visit is: Whistle out, Australia’s cheapest unlimited phone plans.   



How to keeping an eye on your mobile data usage! 
Data on a mobile plan is more expensive per GB calculated than data purchased for a broadband connection, 
so estimate how much data you would need before signing up for a plan. Whilst using the phone keep an eye on 
your “Data usage” by tapping the “Settings” app on your phone’s home screen. There are also apps available 
called “data calculators” that keep track of  your usage. Some carriers and service providers will send a warning 
when running low on data. You can also set your Smartphone/iPhone to limit the data usage of  certain apps 
by switching them off. Apple, for instance has a feature called “WiFi assist”and allows it to switch between WiFi 
and mobile data, depending which signal is the strongest. With limited data on your iPhone, better switch it off.  

Who are you paying? 
One reason why buying a mobile phone plan can be so complicated is that there are often several different 
companies (providers) involved. Carriers like Vodafone, Optus, and Telstra own, operate and install network 
infrastructure for mobile phone services but also sell plans, provide services and billing. Aldi, TPG and DoDo 
on the other hand are Service Providers. They compete with the carriers by buying their services, repackaging 
it for sale to you. They may provide customised billing and generally have more personalised services and a 
greater range of  plans. When you buy a mobile phone from a retailer, the contract/plan you enter into is with 
the carrier or the service provider, not the retailer.  
  
How to connect your Smartphone/iPhone onto a WiFi system! 
The Smartphone/iPhone can connect to the mobile network but with its WiFi capability it can also wirelessly 
connect to a modem/router (NBN). Whilst using this system your phone is not using the mobile data on your 
phone (you might even like to switch your “mobile data” temporarily off). There are many places where they 
offer free WiFi, libraries, restaurants, airports, shopping malls, hotels and railway stations, just to name a few.  

What is Tethering? 
Tethering is the use of  your Smartphone/iPhone as a modem for another device, a Tablet/iPad or laptop for 
instance, to connect that device to the internet. Whilst using the device, it does use the data from the phone and 
is not the cheapest way of  connecting to the internet. If  no other source is available to you and your need the 
device connected to the internet, it will do. Before you tether your phone to other devices, check the rules first 
with your carrier or service provider, not all of  them do approve of  this practice.     

What is roaming and should you switch it off ! 
Roaming refers to the continued data services you get when you go outside of  your mobile operator’s coverage 
area. Domestic roaming is usually free but international roaming usually involves being charged data roaming 
fees that can hurt in your pocket. If  you do intent on traveling overseas, switch you roaming feature off  and use 
the free WiFi hotspots along your way to connect to the internet or buy a sim card from a service provider in 
the country you are visiting.  

Airplane Mode. 
Smartphones/iPhones are equiped with a setting called “Airplane mode” or “Flight mode”. Before boarding a 
plane you should switched this on, as it will turn off  all Bluetooth, WiFi, cellular and data connections on your 
phone which might hamper the various sensors and equipment found on commercial airplanes. With “Airplane 
mode” switched on you’ll still be able to use some apps, play games and take pictures as you travel. Switching 
“Airplane mode” on and off  can also be helpful when you have trouble with connections on your phone as you 
struggle to get a signal. With “Airplane mode” turned on, whilst charging the phone’s battery, might also help 
to speed up a battery that is slow charging.  

Choosing the right Smartphone/iPhone for your needs. 
Walk into any store like Harvey Norman, JB HiFi, Officeworks, Telstra or Optus, just to name a few, and you 
will find a large collection of  phones on display. To make the right choice for your needs, what should you be 
looking for before purchasing one? Consider first of  all how much money you are willing to spend and why it 
needs to be a Smartphone/iPhone, reducing the choices. If  making an occasional phone call or just use it in an 
emergency whilst on the road, a simple cell phone would do the job. However if  you are going to use it on a 
daily basis for many of  the tasks done usually on a computer, a Smartphone/iPhone might be a better option.  
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Talking to computers, by Martina Oprey
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During the last school holidays, two of  our grandchildren went to a three day coding camp. 
Intrigued by this, I asked them what they would learn there. The answer was: we are going 
to learn how to “write computer code” so we can talk to our computers and by giving them 
instruction, we can create games. 

Having had an interest in coding for some time and are trying to learn it, I did some further research. 

Because computers can’t do things on their own, they need to have a “computer program” installed that will 
tell it what it has to do. A computer program is a group of  instructions, written in code, that the computer can 
understand and than follow. Another name for a computer program is “software”, think about programs like 
Microsoft Edge, Google Chrome, Apple’s Safari and many other programs that we might use when working 
with our computers. 

People have created hundreds of  different computer languages (code) but the most used languages that make 
the World Wide Web work are: HTML (Hypertext Markup Language), CSS (Cascading Style Sheets) and Java 
Script. Each of  these three languages has its own features and used together can create interesting websites. 

Other languages are Scratch, Swift and Objective-C. These languages are used to write apps for SmartPhones/
iPhones and Tablets/iPads.  

How did all this start? 
Electronic computers were first invented in the 1930s. However the first computer program, being                      
a set of  instructions designed to be carried out by a machine, was written as early as the middle of                    
1800. Ada Lovelace is said to be the author of  the first computer program and the first computer       
programmer. She was born Augusta Ada Byron, on 10 December 1815, daughter of  the famous                      
poet George Gordon Byron. She was initiated into the profession of  mathematics by her mother,                   
Baroness Anne Milbank Byron, who also had a passion for this discipline and feared that poetry would spoil 
Ada, as it had her father. In 1833, Ada was introduced to George Babbage, the “Father of  computers”, by her 
tutor Mary Somerville. Through her friendship with Babbage she came to know about his “Analytical Engine” 
and the “Difference Engine”. Ada Lovelace is hailed as the pioneer of  computing programming, having written 
the first ever algorithm for Babbage’s Analytical Engine. She died on 27 November 1852, aged 36. 

                           Grace Hopper, born Grace Brewster Murrey, on 9 December 1906 in New York City, is called	
	 	 c “the Mother of  Computing”. Besides a brilliant career in computing, she also served in the US 
	 	    Navy and was a teacher at Vassar College (US). In 1944, she created the very first compiler for 
	 	    computing languages ( a compiler renders worded instructions into code that can be read by 	 	
	                computers). Her invention led to computer programs that were able to run on different types 	 	
	 	    of  computers and eventually giving birth to JavaScript. The term “debugging”, meaning fixing 
	 	    problems in a computer program, is also her invention, having once found a moth in an early 
computer. She taped the moth in her logbook and from that coined the phrase “a bug in the computer”. Grace 
Hopper had the nicknames “The Queen of  software “ and “ Amazing Grace” for her contributions to modern 
computing and career in the Navy. She isn’t only remembered for her programming accomplishments, but her 
legacy also includes encouraging young people to learn how to code. She died on 1 January, 1992, aged 85.  

Much has changed since the time of  Ada Lovelace and Grace Hopper. The first computers were huge in size 
but over time they gradually did shrink to a small device which today we carry in our pockets. The history of  
the development of  computer languages is also a long one and will continue to evolve. Besides Ada and Grace 
many other people have contributed to the development of  computer programming and thanks to all, we have 
smartphones, social media, video games, email, online education and much more.  

All computer programs have one thing in common, they begin with an idea, followed by what that program is 
supposed to do. That calls for imagination and big dreams.     
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     The  
    Southern Highlands Computer Users Group Inc  

      is proudly sponsored by

Did you know the following


