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Scott Hall 
Our weekly meeting place for activities for PC and Apple users.

HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
You can join us at one of our weekly “Monday help sessions” and collect an application form. Payment 
can be made in cash or by cheque and handed to a tutor. Annual fee is $40 single or $60 couple. 
Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account number 
is.200456000, or send the application form and cheque, made out to SHCUG, to the following 
address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to shcugcontact@gmail.com   

Our Weekly ‘Members Helping Members’ sessions are held in Scott Hall , all members welcome.                                                                                   
The sessions start at 10 am and continue until 5 pm. We can help members with PC and Apple software 
problems. Assisting with navigating Android Phones and Tablets and iPhones and iPads. We do have 
tutors who are skilled in Software programs such as Microsoft Word, Excel, Adobe Photoshop and 
Pages, Keynote, Affinity Photo and Affinity Design. 

Upcoming event: 

In this issue. 
1    Cover-page and committee members. 
2   Joining and payment options, activities and contents.	 	 	 By Martina Oprey 
3    From your committee.  	 	 	 	 	 	 	 	 By Rodney Andrews 
4   Free Upgrade to Windows 11	 	 	 	 	 	 	 By Chris Carvan 
5    iOS and iPadOS 15 Released	 	 	 	 	 	 	 By Chris Carvan 
6   TPG and Telstra Take on NBN with New  5G Services	 	 	 By Chris Carvan 
7   How to use FaceTime on your iMac.	 	 	 	 	 	 By Martina Oprey 
8   Notice Board.	 	 	 	 	 	 	 	 	 By Martina Oprey 
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Hello. Members.   
How delightful it is to be able to get back into Scott Hall on Mondays for our “Weekly Help Sessions”.  I have 
been very pleased to note the size of  the afternoon Mac group and to see how active everyone is.  The Monday 
morning sessions have room for a few more people. If  anyone has been considering coming along from 10 am 
onwards, don't hesitate to ring Martina or just drop in anytime.   

Our helpers are as busy as ever dispensing aid as required and I have had some nagging problems fixed in a 
trice thanks to them.  Quite a few years have passed since I last bought a new computer and I am beginning to 
think it is time to update - I have no doubt all the help I might need to set one up from scratch will be available 
and with so much knowledge available to help me, who knows what new skills I might develop, what goals I 
might attain. Long live SHCUG! 

In our next edition of  Keyword we will be distributing renewal forms for the coming year, by means of  which 
we can collect the necessary funds to cover our yearly costs which mostly include our monthly iiNet internet 
bills and two essential insurance premiums. Lesser items include consumables such as morning tea items, paper 
and inks.  John Oprey has access to a provider of  inks in Sydney which are much cheaper than the printer 
manufacturer’s cartridges which helps us to keep our membership fee quite low.  

Also the annual general meeting is due in early February at which all committee positions are declared vacant.  
Election of  the new committee takes place then.  Members of  SHCUG are invited to consider offering their 
time - less than ten hours per annum as committee members.  At this time we do not know which current place 
holders will offer to continue but new faces are always welcome.  Therefore, nomination forms will be included 
also and you are invited to nominate a person as a committee candidate with a seconder adding his or her 
signature also.  Those nomination forms should be in the secretary's hands not less than 30 days before the 
AGM is held.  

The next edition of  Keyword should enable us to notify members of our success or otherwise regarding the 
IBM Grants Foundation's response to our application for funding assistance with respect to a new iMac 
computer. If  we are successful, and we hope we will be, we will have our oldest  iMac (2011 model) to offer for 
sale.  I cannot say at this stage that that will happen, but if  it does become possible and you could home our 
present one, it would be available subject to a satisfactory offer. So, thinking caps on, maybe you are a possible 
new owner.  But, at this stage we still have to see what happens. The sixth of  December is the date when all will 
be made clear. 

Best wishes to you all and welcome back. 

Rodney Andrews



Windows 11 has been officially released and is now being distributed via the Windows Update Service. It’s a 
free upgrade to Windows 10 users but there is also a limited time upgrade path for Windows 7 and 8 users 
provided they upgrade to Windows 10 first.  Instructions for Windows 7 and 8 users can be found here. 
Windows 10 users don’t have to do anything as they will be offered Windows 11 automatically via the 
Windows update service. 
  
A free upgrade sounds great but there is a catch. Windows 11 will only install fully on modern PCs, typically 
machines less than three years old.  If  you have an older machine and try to install Windows 11, you will 
probably receive an error message during installation saying your PC does not meet the system requirements 
for Windows 11 and the installation will abort. Microsoft says these requirements are in place for security 
purposes. That’s fair but aggravating regardless. 
  
If  you have an older machine and still want Windows 11, there are some work-arounds but most users would 
be better off  staying with Windows 10 because of  unforeseen consequences of  installing the work-arounds.  
Besides, Windows 10 will be fully supported by Microsoft until 2025 by which time you will probably will have 
bought a new PC with Windows 11 pre-installed.   
  
By staying with Windows 10 you will not be missing much as Windows 11 is largely a cosmetic upgrade to 
Windows 10.  It certainly looks much more modern than Windows 10 but under the hood, the internals of  
Windows 11 are pretty much Windows 10. 
  
So apart from a prettier, more modern user interface, what other new features do you get with Windows 11?   
  
To me the most useful new feature is the potentially improved security achieved by utilising some  hardware 
features found in modern PCs. This allows Windows to better isolate your PC from hackers. Time will tell how 
useful this proves to be against sophisticated hackers.  Some of  the other new features are: 
  
Integrated Android apps. Android apps will be coming to Windows 11 via the Amazon App store, which 
will be accessible from within the updated Microsoft Store. (Note that Android apps will not be available upon 
the initial release of  Windows 11.)  
  
Widgets. While they've been around for a while (remember desktop gadgets on Windows Vista?), including in 
a recent Windows 10 update, you can now access widgets directly from the Taskbar and personalize them to 
see whatever you'd like.  
  
Microsoft Teams integration. Teams is getting a face-lift and is pinned on the Windows 11 Taskbar, 
making it easier to access (and a bit more like Apple's FaceTime). You'll be able to access Teams from 
Windows, Mac, Android or iOS.  
  
Xbox tech for better gaming. Windows 11 will get certain features found in Xbox consoles, like Auto 
HDR and DirectStorage, to improve gaming on your Windows PC.  
  
Better virtual desktop support. Windows 11 will let you set up virtual desktops in a way that's more 
similar to MacOS, toggling between multiple desktops for personal, work, school or gaming use. You can also 
change your wallpaper on each virtual desktop. 
  
Easier transition from monitor to laptop, and better multitasking. The new OS includes features 
called Snap Groups and Snap Layouts -- collections of  the apps you're using at once that sit in the Taskbar, 
and can come up or be minimised at the same time for easier task switching. They also let you plug and unplug 
from a monitor more easily without losing where your open windows are located. 

Free Upgrade to Windows 11 Now Being Distributed by Microsoft 
By 

Chris Carvan
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https://www.cnet.com/tech/services-and-software/still-running-windows-7-time-is-running-out-to-upgrade-to-windows-10-what-to-know/
https://www.tomsguide.com/news/you-can-actually-upgrade-to-windows-11-without-a-tpm-heres-how


These operating systems were released by Apple on September 20 and most people should now have had their 
devices updated provided they have a compatible model.  iOS 15 requires an iPhone 6s or later, or iPhone SE 
first generation or later. iPadOS requires an iPad Air 2 and later, iPad 5th generation and later, Pad mini 4 and 
later and all iPad Pro models. Owners of  older hardware are out of  luck so perhaps it is time to consider 
upgrading to a later model. 
  
To check if  your device has updated go to Settings > General > About, and you can see the software version 
running on your device. The latest version is 15.0.2.  If  you have a compatible device and your version number 
is lower, then go to Settings > General > Software Update, to upgrade to the latest version 
  
Generally speaking, version 15 is a modest update with relatively few exciting new features compared to some 
of  the releases in the past. Still, it is definitely worth updating to, just for the security improvements and besides, 
you may find some of  the modest improvements to be just what you were looking for.   You can find a list of  
new features for the iPhone and the iPad at this link. 
  
To me the best new feature in iOS 15 is “Live Text” which works with iPhone 11 and later. Just point the 
camera in your phone at a sign or document with text, tap a button in the camera app and Live Text  will 
convert the text in the image to actual text you can copy and paste. And it is smart; point the camera at a text 
with a phone number and it will jump right to the phone app. You can also search based on text in images, 
finding info about art or performers, for example. This really is a useful feature that’s simple to use and I 
suggest all people with a recent iPhone, learn how to use it. Here’s what you need to do: 
  
1. Open the camera app 
2. Choose the text you want to highlight and point your iPhone camera directly at it. 
3. Tap the Live Text Icon . You'll know Live Text has kicked in once you see a yellow outline around the text 
and the Live Text icon appear in the lower right-hand corner.  
4.Tap on the icon to grab the text and then select what you want to highlight specifically. 

    

5. You'll know Live Text has kicked in once you see a yellow outline around the text and the Live Text icon 
appears in the lower right-hand corner. Tap on the icon to grab the text and then select what you want to 
highlight specifically. 
6. From there, you can choose whether you want to "Copy," "Select All," or "Look Up." If  you want to 
highlight all of  the text, then choose "Select All," and then copy and paste it. 
  
And yes, Live Text can read handwriting as well as printed text. Neat. 
	 	 	 	 	 	 	 	 	 	 	 By Chris Carvan

   iOS 15 and iPadOS 15 Released  

Along with New iPhones, iPads and the Apple 
Watch 
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https://www.wired.com/story/apple-iphone-ios-15-ipados-15-new-features/


If  you are one of  the many people who have had to put up with poor NBN speeds or no NBN at all, you now 
have a new option – a fixed wireless 5G connection. 
  
With 5G mobile coverage becoming more widespread, TPG, Optus and Vodaphone are now offering plans 
that allow home users to use a permanent 5G connection to access the internet. We are not talking about 
casual mobile phone 5G connections here but rather a fixed service to replace the NBN for household access to 
the internet. 
  
TPG is offering two plans for those located at "approved addresses." the first is AU$70 a month and has 
unlimited data with speeds up to 100/20Mbps, and the second removes the speed cap for an extra AU$10 a 
month. Customers who already have an existing TPG service can knock AU$5 a month off  the plan prices. 
  
If  users stay connected for 36 months, the AU$612 charge for the modem is removed, otherwise the modem is 
paid off  at a rate of  AU$17 per month, with those leaving before three years to pay the difference. 
  
You can check service availability and plan details at the TPG website here: https://www.tpg.com.au/services/
internet-plans 
  
Optus is offering its “Internet Everyday Plan” with unlimited data for $75 per month. There is no start-up fee 
and the modem is included. 
  
While Optus' plans don't have a data limit, the speed of  the lower tier is capped at 100Mbps (typical evening 
speed of  77Mbps) and you've got a 50Mbps minimum speed guarantee.  
  
If  the 100Mbps download speed cap is too low, the AU$90 p/m plan gets rid of  that limit (instead, the typical 
evening speed is 225Mbps).   
  
You can check details and service availability here: https://www.optus.com.au/broadband-nbn/5g-home-
broadband/5g-home-broadband-plan 
  
Telstra seems to be slow to get into this game and as far as I can see, their service is in a test phase and is by 
invitation only. This could change any day which would be good as they have the widest 5G coverage including 
pretty well most of  the urban parts of  the Southern Highlands as shown in the map above. 
  
Vodaphone have recently entered the 5G Home Internet market but their 5G coverage is currently patchy. 
More details here: https://www.vodafone.com.au/home-internet/5g 
  
It is quite possible that none of  the 5G services are currently available at your location but with the ongoing 
expansion of  the 5G network, that may soon change. 

TPG and Telstra Take on the NBN 
with New 5G Services 

By Chris Carvan

  
Claimed Telstra 5G Coverage in Southern Highlands (Click 
and drag to expand)
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https://www.tpg.com.au/services/internet-plans
https://www.tpg.com.au/services/internet-plans
https://www.optus.com.au/broadband-nbn/5g-home-broadband/5g-home-broadband-plan
https://www.optus.com.au/broadband-nbn/5g-home-broadband/5g-home-broadband-plan
https://www.vodafone.com.au/home-internet/5g


How to use FaceTime on your iMac 
By Martina Oprey

During the many weeks of  Covid-19 lockdowns people all over the world relied on video and audio calling 
apps such as Skype, WhatsApp and FaceTime to stay in touch with family and friends where ever they might 
be. For Mac users the FaceTime app is perhaps the easiest to use because it is preinstalled on all Apple devices. 
However in order for you to use FaceTime, the person you’re calling also needs to have an Apple device sup- 
porting FaceTime (iPhone 4, iPad 2, and macOS 10.9.2 or later). 

FaceTime setup on your iMac 
The FaceTime app is preinstalled on your Mac by default, so there’s nothing more you need to download.  
See below the setup process: 
1. Open the FaceTime app by clicking on the FaceTime icon on your dock or press ⌘ + Space and type 

“FaceTime”. 
2. If  “FaceTime” isn’t already turned on, click “Turn On”. 
3. Log in with your Apple ID and password. 
4. To determine how and by whom you can be reached on FaceTime, go to FaceTime ➙ Preferences. Here 

you can decide if  you want all the email addresses tied to your Apple account to be used for FaceTime (for 
example, you might not want people who have your work email address to contact you this way). 

5. Deselect any email addresses you don’t want to be used to call you on FaceTime 

What you will need for a FaceTime video call on your iMac 
Most Macs are designed to handle FaceTime calls, so to start chatting you just need to check that all the 
accessories are in place: 
1. Good internet connection with at least 128 kbps download and upload speed. 
2. A camera. MacBooks and iMacs do have a built-in camera, but for a Mac Mini and a Mac Pro you need to 

purchase it separately. 
3. A microphone. Most Macs have them built-in, but if  you wish you can plug in a headset with a mic for 

better quality. 
4. Apple ID for FaceTime login. 

Making a FaceTime call on your iMac 
As long as you and the person you’re trying to call both have a sufficiently good internet connection, are logged 
in to FaceTime, and have the app open — using FaceTime for Mac is effortless: 
1. Go to your Contacts app. 
2. Search for the person you want to call. You can search by name, telephone number, or email address. 
3. Click on the contact’s profile and select the option to start a FaceTime call (looks like a video camera icon) 
4. Alternatively, you can type the persons email address or phone number in FaceTime’s small search window. 

Receiving FaceTime calls on your iMac 
Assuming your FaceTime app is open and you’re signed in, when someone calls you: 
1. You will see a pop-up window. If  FaceTime is closed, you’ll see a notification in the top-right hand corner. 
2. The notification will tell you who’s calling if  you have their details in your “Contacts” app 
3. If  you want to speak with them, click “Accept”. 
4. When you want to end the call, click on the red “Handset” icon. 

Stopping FaceTime calls on your iMac 
If  you no longer wish to receive FaceTime calls on your iMac at all, you could simply sign out of  the app: 
1. Open FaceTime 
2. Select FaceTime in menu bar and choose “Preferences”. 
3. Click on “Sign Out”. 
To make or receive calls again, just sign back in. 

References from SETAPP: Step by step guide to use FaceTime on a Mac. 

Page 7



     The  
    Southern Highlands Computer Users Group Inc  

      is proudly sponsored by

Wanted 

Have you got an article that you 
wish to publish in Keyword. 

Or you might have a suggestion 
for an article. 

Have you got something to sell, 
want to swap or give away, 

advertise it in Keyword. 
Please send it to 

shcugcontact@gmail.com
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