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Scott Hall 
Our weekly meeting place for activities for PC and Apple users.

HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
You can join us at one of our weekly “Monday help sessions” and collect an application form. Payment 
can be made in cash or by cheque and handed to a tutor. Annual fee is $40 single or $60 couple. 
Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account number 
is.200456000, or send the application form and cheque, made out to SHCUG, to the following 
address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to shcugcontact@gmail.com   

Our Weekly ‘Members Helping Members’ sessions are held in Scott Hall , all members welcome.                                                                                   
The sessions start at 10 am and continue until 5 pm. We can help members with PC and Apple software 
problems. Assisting with navigating Android Phones and Tablets and iPhones and iPads. We do have 
tutors who are skilled in Software programs such as Microsoft Word, Excel, Adobe Photoshop, Pages, 
Keynote, Affinity Photo, Affinity Publisher and Affinity Design. 

Upcoming event: 

In this issue. 
1    Cover-page and committee members. 
2   Joining and payment options, activities and contents.	 	 	               By Martina Oprey 
3    From your committee.                                                                                                             By Rodney Andrews 
4   Have I been pwned?	 	 	 	 	 	 	 	 	  By Ron Cunnew 
5    Recent security breaches                                                                                                      By Martina Oprey 
6    “Yikes I just Spilled Coffee on my Keyboard.” Here’s What to Do                           By Chris Carvan    
7   Notice Board	 	 	 	 	 	 	 	 	 	   By Martina Oprey 
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The school holidays period saw a decline in the number of  members attending our Monday sessions at Scott 
Hall but now school is in we hope our numbers will return to normal. The wifi Hotspot is working well and 
provides good access to the internet for those who need it and at the end of  September, a four-Mondays 
month, we had  10% of  our paid allowance unused which was good. October will be our first “five-Mondays” 
month (they happen twice a year) and it will be interesting to see how we fare on the last one. If  we reach 30 
Gb consumption, the access will not stop, but the speed of  the device will be diminished and John’s personal 
hotspot will be called upon to help lout. Also, people who have sim cards in their phones can access the internet 
through personal hotspots, so there will be no problem.If  access demand grows we also have the option of  
increasing our monthly purchase from Telstra. 

During September, our only expense was $23.45 from the cashbox for morning tea consumables and the only 
income was two cents in interest on the trading account. Therefore our total assets shrank from  $10394.96 to 
$10371.53. 

A NOTE ON NUCLEAR POWER                                                                                                                                                                                  
The call to saving the world today surrounds abandoning fossil fuels (petroleum and coal in particular) and 
turning to alternative renewable fuel sources. In Australia, the only alternative energy sources that  gain 
attention are the sun (solar) and wind with a whisper here and there of  water. In a desertified country such as 
Australia we can forget water in most cases. But nuclear energy is a no-no. Why?  In many foreign lands, nu-
clear energy is often of  paramount importance. 

Today nuclear energy elsewhere provides 11 per cent of  global electricity generation.Through fission, nuclear 
fuel elements produce 1 million times more energy per atom than fossil fuels meaning less waste residue per 
electrical  energy unit is left. It does not produce greenhouse gas emissions. In European Community countries, 
steps taken so far to reduce greenhouse emissions have achieved only 20 per cent of  the necessary progress 
towards the 2030 target figure.  By 2050, there is expected to be a 250 percent growth above 2018 levels in 
demand for electricity to reduce dependence on other energy sources and only nuclear energy procedures offer 
the means to keep any downward trend in greenhouse gas emission reduction. Sun and wind will not do it.   

“Thirteen countries(in the EU)  produce at least one-quarter of  their electricity from nuclear. France gets 
around 70% of  its electricity from nuclear energy, while Ukraine, Slovakia, Belgium and Hungary get about 
half  from nuclear energy. Japan was used to relying on nuclear power for more than one-quarter of  its electri-
city and is expected to return to somewhere near that level. “  (Nuclear Power in the World Today). 

In 2019, 63% of  (the world’s) electricity was generated  from  the burning of  fossil fuels.  This has not changed 
significantly despite the bru-ha-ha about getting renewables into place. 

All parts of  the world are involved in nuclear power development. Around 10% of  the world’s electricity  is 
generated by about 440 nuclear power reactors. About 55 more are under construction in 15 countries, equi-
valent to about 15% of  existing capacity. In all cases of  nuclear power station accidents, human error has been 
the fault, often involving failure to restart water supply at the conclusion of  emergency shut-down drills. 
Nuclear power stations use a lot of  cooling material, water or otherwise. 

So, where is Australia in all this?  No-where. Typical conservative denial keeps pollies in power.  Or so it seems 
to me. Incidentally residue from nuclear power stations is recycled, re-used or  re-purposed as much as possible.   

Only 5 pellets of  nuclear fuel the size of  a finger tip can power a house  for a year in Canada.  A big house in a 
cold climate. The unusable residue is locked away in safe casings out of  harm’s way.  Surely nuclear deserves 
serious debate, not aligned with political slogans in Australia? 

Rodney Andrews.



Have I been pwned? 

The word "pwned" has origins in video game culture and is a leetspeak derivation of  the word 
"owned", due to the proximity of  the "o" and "p" keys. It's typically used to imply 
that someone has been controlled or compromised. 

In today’s computer speak this usually means that your email username and contacts have been 
stolen and people in your address book will receive bogus emails with your name as the sender.  
If  this happens and you are told by one or other of  your contacts that he/she has received one 
such email the way to cure the problem is to change your email address… but don’t forget 
to notify all your contacts of  the change first. 

Check if  you’ve been pwned by going to “haveibeenpwned.com”, enter your email address and 
click on “Pwned?”.  Anyone can do this for any email address. 
A recent example of  this happened to a colleague of  mine… when I phoned him and told him 
of  it he said that I wasn’t the only one who had received similar emails. In my case the Sender’s 
email address was: “yairobys.mojica@up.ac.pa”.  The ending (.pa) gives away the source 
as Pakistan.   
The email also included a link which, if  clicked on, would probably take you to some infected 
website and your computer would then be compromised.  You can check the integrity of  a link 
by scanning it using “virustotal.com”. 

         
            By Ron Cunnew 
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This months saw a spike in big companies being hacked by cyber criminals. First it was Optus followed by 
Telstra and the Costa Group. Optus had personal information stolen of  about 2 million of  its past and present 
customers. Telstra and the Costa Group had their workers data stolen. 

Consequently millions of  Australians are now trying to protect their personal information, including names, 
dates of  birth, phone numbers, email addresses, driver's licence numbers, passport numbers and Medicare 
numbers.  

Whether we realise it or not, many of  us are already sharing personal information online every day. To be able 
to use application such as Facebook, Instagram, access to Banking, just to name a few, all require you to set up 
an account giving a username (often an email address) and password. So how much are we at risk? 

According to technology commentator Geoff  Quattromani, many of  us are regularly giving away more than 
we realise. Basic research on social media or a search engine can reveal details where you live, your date of  
birth, personal email address, workplace, and details about your partner or family. Therefore, more than ever 
do we need to be vigilant about securing our devices from hackers. Find below some information I found on a 
website that might help to keep us secure.  
Set up two-factor authentication. Two-factor authentication means even if  somebody knows your email 
address and password, they will also need an additional code that is sent to your mobile phone. This can be set 
up on platforms such as social media, banking, and emails.  
 
Be careful of  what you share publicly on social media. Consider restricting your posts so they are 
limited to only your friends, reducing your circle of  friends online, and don't reveal personal information via 
photos. Innocent pictures such as a child's school photo or birthday party can inadvertently disclose many of  
your personal details. 
 
Be wary of  how much information websites ask for. When you sign up for a service or delivery, take a 
moment to think about how much of  your data they really need. For example, if  you purchase a product 
online, the company should not need to know information like your date of  birth. 

 
Use secure websites when online shopping. Certain websites are more secure than others. For example, 
when a website has a padlock image next to the URL and the address begins with the letters 'https', as opposed 
to one which begins with 'http', this means the transaction is secure and encrypted. 
 
Use banking apps. When using online banking, mobile applications can often be more secure than browsers. 
Computer browsers can be tracked or compromised more easily, whereas mobile applications usually require 
either fingerprints or facial recognition to unlock the phone, in addition to account details and a PIN.  

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 By Martina Oprey 

Recent security breaches.
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At some stage of  our lives, we’ve all done this. If  it’s just a few drops the problem is easily solved with a 
quick wipe using a dry cloth or paper towel but if  you spill a lot of  coffee, like a whole mug full, then the 
consequences can be disastrous. So what to do? 

Recently I came across this article in Ask Woody newsletter. It’s written by a computer repair specialist 
and his advice is excellent. Although written in reference to a coffee spill on a laptop keyboard, the advice 
has wide applicability. 

“1. Stop what you're doing and flip the laptop over on the desk with the screen hanging over the edge. DO 
NOT CLOSE THE LAPTOP. 

2. Immediately pull out the AC adapter (charger cable). 

3. If  you have a removable battery, use the release slider(s) to eject it and set it aside. (If  your battery is not 
removable skip this step.) 

4. Hold down the power button for 30 seconds and then don't touch it again. You may have to lift the 
laptop up over your head (keep it inverted) to find the button. 

5. You have now done everything you can to avoid an expensive repair. 

6. Avoid mentioning the incident to your brother-in-law. Brothers-in-laws will tell you to go buy a 40-
pound bag of  rice to bury your laptop in for 24 hours. Unfortunately, after the 24 hours are up, you will 
flip the laptop upright and turn it back on. The liquid in the little cups formed by the previously upside-
down keys will trickle right back onto your motherboard, and you will fry everything. 

7. Find a real computer-repair shop. (If  it also sells refrigerators and robot vacuums, keep looking.) Once 
you find a good store with great reviews, take your laptop there. Tell them it has been upside down with 
the lid open since the spill. A tear of  happiness should run down the tech's cheek.” 

All good advice but I’d add another tip. Leave your upside down keyboard in a warm, dry place for at 
least 24 hours before turning it on. If  it doesn’t work, time to take it to a repair shop. 

“Yikes I just Spilled Coffee on my 
Keyboard.” Here’s What to Do 

By Chris Carvan 
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https://www.askwoody.com/
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Wanted 
Have you got an article that you wish 
to publish in Keyword. Or you might 

have a suggestion for an article. 
Have you got something to sell, to 
swap or give away, advertise it in 

Keyword.  

Please send it to 

shcugcontact@gmail.com 


