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Scott Hall 
Our weekly meeting place for activities for PC and Apple users.

HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
You can join us at one of our weekly “Monday help sessions” and collect an application form. Payment 
can be made in cash or by cheque and handed to a tutor. Annual fee for 2023 is $5 single or $10 for a 
couple. Alternatively use EFTPOS transaction IMB Bank:  BSB number is: 641 800 and the account 
number is.200456000, or send the application form and cheque, made out to SHCUG, to the 
following address:  
The Treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576. 

Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  

Correspondence: Letters to the committee can be addressed to shcugcontact@gmail.com   

Our Weekly ‘Members Helping Members’ sessions are held in Scott Hall , all members welcome.                                                                                   
The sessions start at 10 am and continue until 4 pm. We can help members with PC and Apple software 
problems. Assisting with navigating Android Phones and Tablets and iPhones and iPads. We do have 
tutors who are skilled in Software programs such as Microsoft Word, Excel, Adobe Photoshop, Pages, 
Keynote, Affinity Photo, Affinity Publisher and Affinity Design. 

Upcoming event:  AGM, to be held in Scott Hall on 6 February, 2023, starting at 10 am. 

In this issue. 
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3    From your committee.                                                                                                            By Rodney Andrews   
4   Membership renewal application form 2023.   
5    BDCU Alliance Bank 	 	 	 	 	 	 	 	 	  By Ron Cunnew 
6   What to Do Right Away  if You Click a Phishing Link	 	 	 	  By Chris Carvan     
7    Notice Board                                                                                                                             By Martina Oprey       
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So, that was Christmas.  No doubt it meant different things to different people but I hope it was a good time for 
all.  Now we get back to our usual routine – SHCUG has resumed and on 6th February we meet for the Annual 
General Meeting and the General Meeting that follows.  The agendas for both meetings will be mailed out as 
soon as the Financial Statement for the year is to hand. 

I will step down from the Presidency and will retrieve the WIFI device through which members access the 
internet at Scott Hall and will offer to make it available for loan to the new committee subject to a written 
agreement that they recognise my ownership of it and assure me that they will return it to me when SHCUG no 
longer requires it.  Similarly, they will need to assure me that they will be responsible for the Telstra monthly 
fee for its use which I pay and for which I am currently reimbursed. 

Nominations of members for committee positions should be in the hands of the Secretary before 23 January, 
2023.  Forms are available.  Only members who are financially up to date are eligible to vote. The annual fee 
this year is Five Dollars.   

At the AGM I will be moving that the number of members required to form a committee be reduced from the 
current 7 to 4, a more attainable number and one which has been proved to be sufficient to keep the club going 
satisfactorily.  There is not a lot to do after all.   

We still need some more members to join the 2023 committee, see form below. 

Rodney Andrews. 

SOUTHERN HIGHLANDS COMPUTER USERS GROUP NOMINATION FORM. 

Election of executive and committee for the year 2023 

I have pleasure in nominating   

For the position of -  
PRESIDENT    □ 

VICE PRESIDENT   □ 

SECRETARY   □ 

TREASURER   □ 

COMMITTEE MEMBER   □ 

Signature of Proposer  ………… ...................................................

Signature of Seconder    ….. .  .................................................................. ............................ ............

I am willing to accept the above position  ……………………………………………...  

 Date   ..............................................................................



SOUTHERN HIGHLANDS COMPUTER USERS GROUP INC  
MEMBERSHIP RENEWAL APPLICATION 2023 

Membership renewals are due on 1 January each year 

MEMBERSHIP FEES FOR 2023 are SINGLE $5.00. FAMILY $10.00  

Use this form to notify change of name, address, phone and email details. 

First Name  .  ..........................................................................................................................
(Include additional family member's name if applicable)  

Surname  .  ............................................................................................................................

If paying by cheque send this form with your fee $  Cheque No  …………. to  .......................

The Treasurer, Southern Highlands Computer Users Group Inc,  
c/ - Harbison Care,  
2 Charlotte Street, BURRADOO, 2576.  

If paying by Electronic Funds Transfer, enter your Membership Name in the  
TO ACCOUNT field and transfer your fee to SHCUG'S Bank details  

BSB 641-800 Account No. 200456000 
(be sure to include your name(s) in the depositor’s account description field 

Renewals can also be paid on any Monday at the club house at Harbison between  
l0am and 5pm  

IF THERE HAVE BEEN ANY CHANGES TO THE PREVIOUS YEAR'S DETAILS  
PLEASE COMPLETE THE SECTION BELOW, OTHERWISE LEAVE BLANK  

 Surname  .  ...............................................................................................

Address  ..............................................................................................................  

 Town/Suburb  POST CODE  .  .......................................................................... ....................................

 Phone  (preferably a land line)  ......................................................

Email address ………………………………………………………………………………
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is changing its alliance 
By Ron Cunnew
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I would hazard a guess that like my wife and me many of  you have accounts with BDCA Alliance 
Bank and you would be aware that this organisation is in the process of  changing its alliance to one 
with the Bendigo Bank. 

Part of  this process is for us all to receive new cards, new account numbers and BSB numbers.  This 
will come by Australia Post. 

The existence of  scams, phishing etc. together with this change prompts me to remind everyone that if  
you receive an email which looks as though it has come from a financial institution which you use it is 
most likely a scam and you should be very wary of  it… deleting it is most likely the best course of  
action. 

As to other emails, do not open suspicious attachments or links (URLs).  If  you’re curious save the item 
somewhere where you can remember and upload it to “virustotal.com” where it will be checked for 
viruses etc. 

Google is notorious for on-selling your information and I recommend PC users use the “Brave” 
browser with the “Start Page” as the search engine.  Start Page uses the Google search engine but it 
does so anonymously and Google can’t see where the request originated. Safari users don’t have Start 
Page as an option but you can use “Duck Duck go” which is almost as good. 



It can happen to the best of  us: You might be totally up to date on all the latest phishing scams and still fall for 
one. While it’s definitely panic-inducing to realise you just clicked on some scammy link, there are some easy 
steps you can take next to minimise the damage and secure your devices and data. 

What to do if  you entered information into a suspicious site 

This seems like a given, but it’s worth mentioning: Ideally, you won’t have entered any information into any 
text boxes or download anything from a suspicious site. Still, in the event you did enter your information 
somewhere, according to the University at Buffalo’s Information Technology department, you need to change 
the password on the account that was targeted. If  you use that same password on any other accounts, change 
those, too — and make them all unique. 

• If  you entered information related to your finances, call your bank’s hotline and report the incident.  

• Notify your credit card providers you were phished and put a lock on your credit cards 

• Check over your financial statements for any signs of  account misuse or violation.  

• In the event you transferred money to a scammer, report the incident to the local police. 

How to secure your accounts and devices 

Whether you entered in any information or not, here’s what you should do after clicking a phishing link, based 
on advice from cyber security company aNetworks: 

Disconnect your device from the internet and home network such as Wi-Fi to stop any malware from 
spreading to other devices on the network. 

Back up your device using physical, external devices like USBs, so you don’t have to reconnect to the internet 
but can be sure your data doesn’t get erased. 

Scan your device for malware using a free antimalware program such as Malwarebytes 

Change your credentials across all your financial accounts and email from another device and when possible, 
enable two-factor authentication. 

Christopher De Gaeta, director of  IT services for G/O Media, explained that once you’ve cleaned out the 
malware — or if  you don’t find any — you’re reasonably safe to reconnect to the internet so you can change 
your passwords and toggle on multi-factor authentication, though “some might argue it’s not totally safe and 
only a wipe of  the computer is the true method to ensure.” Consult with a computer professional to determine 
if  a wipe is necessary before reconnecting.  
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What to Do Right Away 
 If You Click a Phishing Link 

By Chris Carvan

https://www.malwarebytes.com/
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Wanted 
Have you got an article that you wish 
to publish in Keyword. Or you might 

have a suggestion for an article. 
Have you got something to sell, to 
swap or give away, advertise it in 

Keyword.  

Please send it to 

shcugcontact@gmail.com 

Wanted 

Members who are willing 
to join the 2023 

SHCUG committee! 

Reply to 
shcugcontact@gmail.com 


