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computer has a major problem, we suggest to take it to a recommended repair shop.  



   Unit 5 and 6 HarbisonCare, 2 Charlotte St, Burradoo, 2576, NSW. 
www.shcug.org.au 

How to join SHCUG.                                                                                                                                          
Visit our education centre and drop in at one of our weekly activities to collect an application form. 
Payment can be made in cash or by cheque and handed to a tutor.  
Alternatively, send the application form and cheque, made out to SHCUG, to the following address:  
The treasurer,SHCUG,c/-HarbisonCare, 6/2 Charlotte St, Burradoo, NSW, 2576.   !
Renewing memberships. 
Renewal forms are sent out each year in early December to all current members by email, with all the 
relevant information needed to renew membership for the upcoming year.  !
Weekly activities held in Unit 5 and 6. 
Monday mornings, from 10 to 12 noon	 Members Helping Members.    J&M Oprey         4862-1584 
Monday afternoons, from 1 to 5 pm.	  Apple Group	 	      Richard Spear      4872-1960 
	 	 	 	 	 	 	 	 	 	      Martina Oprey     4862-1584 
First Tuesday of the month,	 	 Genealogy	 	 	      Maxine Gray 	  4869-4958 
from 10 am to 12 noon.	        	 	 	 	  !
Wednesday mornings. 	 	 	 Tutoring by appointment.	      Maxine Gray          4869-4958 
	 	 	 	 	 	  
Upcoming events. 
General Basic computer knowledge, shortcuts and Q and A, no date as yet decided. 
Presentation about Pages in June, date to be decided.  
Our Birthday celebration, Saturday, 23 May from 3-5pm in Scott Hall, HarbisonCare, Burradoo. !
In this issue. 
1  Cover-page and committee members. 
2  Joining and payment options, activities and contents. 
3  From your committee.	 	 	 	 	 	 	 	 By Martina Oprey 
4 Genes Group report	 	 	 	 	 	 	 	 By Maxine Gray.	  
5 Dropbox	 	 	 	 	 	 	 	 	 	 By Martina Oprey	    
6 Internet traps, set by fraudsters.	 	 	 	 	 	  By Victor Sweikert 
7 Notice Board	 	 	 	 	 	 	 	 	  By Martina Oprey

Our education centre. 
The central point of all our activities for PC and Apple users.
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!
From your committee

Dear members, 
!
We trust that all our members had a Happy Easter and enjoyed the traditions and treats that, for many 
generations, have been part of  this celebration.  !
The coordinators of  the Monday sessions, after talking to the regulars, decided to open our Education 
Centre on Easter Monday, as many wished to come. Despite being a holiday, we saw a good turn up. A 
thank you to those who brought along yummy treats to share and I am sure this was much appreciated 
by those who sampled them. The Monday sessions are not only for members seeking help but is open 
to all our members who wish to socialise with their fellow members or offer to help. So, if  you have as 
yet not visited us, do come along and have a chat over a cup of  coffee with members and helpers.   !
On April 7 the Genes Group organised a special meeting to remember the ancestors of  members who 
had served in WW1. It was a most successful and enlightened event (see page 4 for more information). !
Your committee met on April 10, discussing the various items on the agenda.  First up, the plans for 
our upcoming birthday party have been taken a few steps further. The invitation has been designed 
and will be mailed out, via email, to all our members shortly. Unlike other social gatherings we have 
organised in the past, we have this time included a RSVP to make it easier for those who are doing the 
catering. A theme has been suggested and accepted to give the occasion a bit of  interest. Anyone who 
would like to become involved with this project, please contact the committee.  !
Another issue that has come up for discussion a few times is that SHCUG still has no President. Your 
committee feels that a President is desirable for the benefit and the smooth running of  your club, and 
we would like to see this position filled. (see page 7 for further information).  !
Your committee extends a very warm welcome to our seven new members who joined SHCUG during 
the March/April period. Our membership list is now just short of  130 members, so we are doing well. !
Workshops and presentations are on our agenda most of  the time and April was no different. Since we 
did not get a great response to our last call for ideas and offers to conduct one, we hereby suggest a few 
ourselves. Maxine is willing to do one about General Basic computer knowledge, short cuts and a Q 
and A session. Martina has offered to do one about “Pages” for the Apple group in June, date to be 
decided as yet. Anyone interested to attend either of  these presentations, contact Maxine and Martina 
via our email address;  2015committee@gmail.com !
Your committee. !!

mailto:2015committee@gmail.com
mailto:2015committee@gmail.com
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!!
GENES GROUP REPORT from convenor Maxine Gray. 
Tuesday 7 April was our ‘Celebration of our ancestors and relatives who took part in WW1’. !
Eight of our members presented information, photographs and a diary. From this a Power 
Point presentation of 51 slides was created and as each slide came up on the screen, there 
was a great deal of discussion, explaining the story behind the slide. !
On the table were original photographs and papers, handed down to Fay Powell by her 
father-what a wonderful Treasure Trove they have proved to be. The diary had been 
transcribed from handwriting and was a day to day description of events in this young 
soldier’s life. !
To enliven the presentation, I had inserted , machine gun sounds, song from WW1era, 
( Pack up your troubles and It’s along way to Tipperary) and to finish off with some emotion 
-The last Post.to me	
 !! !!!!!

!!!!!!!!!
Margaret Muntz had created a Power Point presentation on nurses who had	

gone to war and those who worked in Australia as VAD’s. A great deal of	

research had gone into this project and it was most enlightening.	
!
	
 	

	
 	
!
	
        In Flanders fields the poppies grow	
!
Between the crosses, row on row,	

That mark the place; and in the sky	

The larks, still bravely singing, fly	

Scarce heard amid the guns below.	
!
We are the Dead. Short days ago	

We lived, felt dawn, saw sunset glow,	

Loved and loved, and now we lie	

In Flanders fields.	
!

! Just%a%couple%of%
the%images%kept%as%
Treasures%



       		        		 	             DROPBOX                 By Martina Oprey.

About two years ago I used Dropbox to send and receive documents and photos chosen for our website. After 
this was finished I never used or looked at Dropbox again, until recently. An email, sent to me by the Dropbox 
team some weeks ago, informing me that the company, on January 21, 2015, had acquired CloudOn, a leading 
company for document editing and creation. With this acquisition, Dropbox users now have the power to 
create documents from their file sharing service, something they haven’t been able to do in the past. This made 
me have another look at Dropbox. !
For those who are not familiar with Dropbox, a little bit of  back ground information. Dropbox is a file hosting 
service operated by Dropbox, Inc, with headquarters in San Francisco, California. Drew Houston developed 
the Dropbox concept after repeatedly forgetting his USB drive while he was a university student. In 2007 he 
and Arash Ferdowsi founded the Dropbox company and officially launched it in 2008 at TechCrunch50. First 
known as ”getdropbox” but changed to its current name “Dropbox” in October 2009, it had 20 million users by 
October 2011 and grew to 300 million by May 2014. Dropbox is compatible with Microsoft, Android and the 
Apple systems and offers cloud storage, personal cloud, client software and file synchronisation. Dropbox can 
be down loaded on PC or Apple computers and as an App on Tablets/iPads and Smartphones/iPhones. 
  
The icon of  the Dropbox application (or app) is a blue coloured open box. Curious to see how this improved 
Dropbox worked, I downloaded the free Dropbox application on my iMac, laptop and iPad. The Dropbox icon 
on the iMac and laptop automatically appeared on the Finder menu bar and in the folders Directory list in 
‘Favourites’ (Mavericks) and ‘Places’ (Snow-leopard) It also appears as a folder of  choice to ‘save’ a document 
to. Files I place in my Dropbox folder are also accessible via the Dropbox website.  !
On my iMac and laptop I can quickly access my files, photos or videos, saved to ‘Dropbox’ by double clicking 
the Dropbox folder I created on my desktop (there are other ways as well). I can also drag and drop documents 
in this folder to store them. I can work on all the documents I saved to my Dropbox folder offline, but to have it 
synchronised across all my other devices I use, I have to be connected to the internet. On the iPad, I tap on the 
Dropbox icon on my home page to open it and tap a document I want to work on to open it. !
To be able to share documents, photos, videos and so on across all the devices I use daily, I think is pretty cool. I 
remember well the first time I did ‘file sharing’ by copying the text of  the magazine I worked on onto a floppy 
disk and sending it to the office in Sydney in a small flat plastic box. The next step in the process of  file sharing 
was and still is by using a USB drive, but you have to remember to take it along with you. !
Now with ‘Cloud storage’ in the form of  ‘Dropbox’ the USB drive can be left at home. On my weekly sleep 
overs at our son’s place, I can either take my iPad or laptop along and still be able to continue to work on my 
unfinished documents once they have been synchronised across my devices, as the files in Dropbox stay on the 
hard drive. Dropbox works in the back ground and will automatically sync any new changes the next time I 
connect to the internet. Once back home, I should find the document I have been working on in Sydney in my 
dropbox folder on my iMac.  !
Dropbox is not the only cloud storage service. Apple offers it’s users iCloud and iCloud Drive (new in Yosemite 
and iPhone 6 and 6+). Apple has cut prices on their iCloud storage levels to compete with cloud storage 
services like Dropbox. They are both very similar in what they offer. Apple has also opened up iCloud and 
iCloud Drive to Windows users. They will be able to install a utility that lets them sync files to their PC and 
download photos and files created on their iPad or iPhone to their PC and use them as they would any other 
file stored on their PC’s hard drive. It also syncs with Outlook, storing appointments, mail, contacts and tasks.   !
If  you wish to learn more about Dropbox, how to use it or compare it with iCloud Drive, Google ’‘Apple 
iCloud vs Dropbox” and “Dropbox help centre”, both websites were helpful to me in writing the above 
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Another type of  email I receive frequently is supposedly from a dying widow from the                             
other side of  the world asking for help in distributing her husband’s large fortune to                             
charity, with a 40% retainer for me.   There are variations to these but they are all a con                     
and not to be taken seriously.  There have been cases where the person receiving like                          
emails has responded with their particulars and they have been bled for a lot of  money,              
supposedly for costs in forwarding this cash. 
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Internet traps, set by fraudsters. !
In February I talked about the pitt-falls we can fall into when using the internet. Being able to send and 
receive emails has revolutionised the communications, via the written word. Using a browser to access 
information via the “World Wide Web” is another fantastic way of  getting hold of  information or 
keeping in touch with what is happening on our planet. As with many other inventions designed with 
good intentions, there are always people who are intend to spoil things for others and we as “computer 
users” have to be aware of  their tricks. Below are a few examples of  how inventive and brazen internet 
fraudsters have become.  
    
                                                                                                                                                                    
Just recently, I received an email supposedly from an old mate.  The email had the correct user name, 
closing name but no salutation.  The whole message looked like a bulk email.  It said he was in trouble, 
he was in Limassol Cyprus and had lost his bag containing vital items, phone and money. He was trying 
to get help from authorities but may need help from me.  It requested me to contact him and closed with 
his christian name.  !!
I was reluctant to ignore it is case it was genuine.  I didn’t have any contact phone number to check its 
validity; but it was suspicious so I deleted it.  I haven’t received any contact since. I have heard of  
computers being hacked where the hacker has taken control and sent out messages to everyone in that 
computer’s address book.  If  I had clicked ‘Reply’ I feel sure I would have received a request for 
financial help, into the hacker’s pocket. 

Remember, precaution is the key. Emails that are unsolicited, look suspicious or offering links to some 
attractive site or offer should be deleted. Highlight the suspicious email then press the delete key, it will 
go to your trash folder. Follow the same proceeding to delete the email from your trash folder or hold 
down the SHIFT key when you press the delete key and it will be gone for good. !!
Should you need some help with emailing, come to one of  our Monday Help sessions and speak to one 
of  our Tutors. !
Victor. 



Notice Board
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           The  
          Southern Highlands Computer Users Group  

      is proudly sponsored by

Position vacant 
The Southern Highlands Computer Users Group  

is looking for an enthusiastic member to take on the position of 
PRESIDENT  !

If keen please let us know by email, addressed to; 
2015committee@gmail.com 

Articles for Keyword. 
Have you got a pet subject you would like to 
write about and share with our members?  !
If so, let us hear from you, as there is room 
in Keyword for any interesting articles about 

Microsoft, Apple or our special interest 
groups. !

Email you story to; 2015committee@gmail.com 

How do you turn it on?
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